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Trading Partner Overview

Course Description

This course will be an overview of the functions available to Trading Partners in Campus and provide an overview
of how a Trading Partner will interact with DLI.

Audience

*Trading Partners using Campus

Course Length Prerequisites

2 hours e Campus 101

m DEPARTMENT OF
LABOR AND INDUSTRY 2



Trading Partner Portal 60 min

Requests for Information 30 min

Claim Reporting eFORMs 30 min
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Trading Partner Overview

Trading Partner Portal

Trading Partner

» After registering and logging in as :

Trading Partner Details
a Trading Partner, you will have a e e -
customized Dashboard to help —— o
you navigate in Campus. e PR T
Rejected Transactions
NiA o ’

Newii Chaiing @ o
0 days
o —
Claims with Paid Benefits o
A e Claim Subenissi -
Odays
i — Claims Awaiting Banafits @ o
[ —
My Queues

......
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Trading Partner Overview

Trading Partner Registration Webform

You can submit a Trading Partner Registration Webform to register as a Trading Partner and submit transactions through Campus.

e To access, click the Submit a Filing
drop-down and select Trading
Partner Profile Registration.

» After adding the required
information in each of the four
steps, click Submit Form to
transmit the registration form.
You will be directed to a
confirmation page and an email
will also be sent to your registered
email in Campus.

e DLl will review the request - once
approved you will be able to
submit transactions to the
department.
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WORK COMP CAMPUS

Trading Partner

Ryans Eform Trader

Submit a Filing (v,

Access a Case or Claim

VRU Rehabilitation Consultation Request

Trading Partner Profile Registration -

Trading Partner Details

TP-02-0370-942 Ryans

Trading Partner ID Trading §

Trading Partner Profile Registration

Trading Partner Details

Insurer Information
Provide al insurance companies for which you w

es within Campus

2]
<— 1|

Initiate a Dispute

(] (] (] o

Contact Information Company Information

Companies not within Campus

Name
Toms Insurer

rrrrr

cancel
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Trading Partner Overview

Profile Updates
You can update your profile information at any time from the Trading Partner Portal in Campus.

Trading Partner

* To access, click the View Profile )

Ryans Eform Trader

button on the Trading Partner Trading arter etall
Portal. e

* You will be directed to your profile
screen that shows existing P e Tizmeactons
information. Click the Update My
Profile button to begin the N/
process. —

* After completion, you will be T e
directed to a confirmation page

0 days : -
4+ days Claims Awaiting Benefits @ Trading Partner: TP-02-0370-942

and an email will also be sent to == e o e
your registered email in Campus.

BN saws
82:0093840 Active

; viw
Account Overview Last 30 days . A Notifications X Clear &

Rejected Transactions
No rejected transactions

New Claims @

Claims with Paid Benefits

Ryans Eform Trader

aaaaaaaaaaaaaaaaaaaaaaaa

Submission Method - Production Connection
Transmission Method

Submission Method - Test Connection
Tra hod
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Trading Partner Overview

Signing Up for EDI versus eFORM

* You will be able to sign-up for a
submission method via the
Trading Partner Registration

Trading Partner Profile Registration

Webform or the Amended g st s s
Trading Partner Registration
Webform. = 1@

FORM % DEPARTMENT OF
§ LABOR AND INDUSTRY

* |If submitting via EDI, there are
additional fields that are required
for completion.

t » Trading Partner Profile Update

Trading Partner Profile Update

] o o o o
Y Complete a” reqU|red flelds and Trading Partner Details Transmission Method
click Next to submit this
information.
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Trading Partner Overview

Transaction History
After navigating to a claim details page, a user can see the transactions that have been submitted to the claim.

* By clicking the Reporting History
. . Related Cases & Claims = Contacts Issues Parties Benefits Depend Reporting Histol Emails Histol Notes  Activit Documents »
tab, information such as the B e - -

tra nsaction type and hOW the 4 5/2/2020 SU - sync Up Ryans Eform Trader eForm
transaction was submitted can be C i @ [er-rormenereper |

> 4/29/2020 00 - New First Report of Injury Ryans Eform Trader eForm

viewed on this screen.
* Note that not all transactions will
have a transaction details page.

Showing (1-3) of 3 1
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Trading Partner Overview

Reporting Capabilities
After navigating to a claim details page, a user can see the transactions that have been submitted to the claim.

e Scroll to the bottom of the Claims

Parties  Batch Table of Contents senmmm s & Cases  Reporting History | Claim Payments
Details page and select the
Documents tab. > ooswemr
* The Download All Documents —
button will take you to the ws s —
Download Documents window. Hanage ar provie
* After clicking the Download i
Documents button, a zip file will - v
appear, and you will be notified Injury Details :
when it is ready to download to . pe— :
your computer. s i s :

Parties | Claim S{

Created By - Party

> D0-03-4328-400 Notice of Benefit Payment Mr. Electronic Interchange 413072020 3:48 am
> D0-03-4328-3%9 Claim Data Mr. Electronic Interchange 413072020 3:46 am
‘showing (1-2) of 2. ] > ttems per page 10 -
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Demo

. . In this demo, you
~ s Will see how to...

Use the features in the
Trading Partner Portal

Make a Profile Update

View Transactions and
Batch Details page
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Trading Partner Portal 60 min

Requests for Information 30 min

Claim Reporting eFORMs 30 min
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Request for Information |

Request for Info Email & Webform
When an internal user sends a Request for Information to an external user, they will receive an email with instructions on how to respond, as

well as the number of days they are expected to respond within.

Work Comp Campus: There is a Request for Information Awaiting Your & B2
Response o
Minnesota Department of Labor and industry - sorosrtenza g Tuee, Mary 26, 356 PM (16 how's ) ir =
EC-:".:'
A reguest for information has been sent on Compliance Case: CS-03-4370-220. Click hara to msp

0 C:3 3250 rerspnd e request theough the Submit 3 Flling drop-down on the C ity code 5159 The securit
code will sxpirs in 30 calendar days

hak

Mannesota Department of Labor and nchestry

Minnesota Department of Labor and Industry

443 Lafayetie Road N 5t Paul. MN 55155

o the sender This emal may contain confidential or privileged information i you
he intended recipiont p 2 Department of Labor and Industry
all copies of this emall and the atachments
i apdy [ ) ard
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Request for Information |

Request for Info Email & Webform

Navigation to the response is possible in two ways:

1. Do not navigate from the email link and use the PIN, which was sent in the email.
2. Navigate via the Submit a Filing dropdown in the dashboard. (Screenshot below)

My Overview

0

Open Claims

A Natifications

0 No netifications.

anunrepored inuny | DOCUMENtS

My Queues

m My Disputes My Forms

My Events = 0

May 2020 < 2
Su Mo Tu We Th Fr Sa

Campus File ... Employee Employer Claim Admin Date of Injury Status

This will prompt to enter a PIN, which will link responses to the correct request for information. Clicking the link in the email,

will not require to entering a PIN. The log-in page will display, and from there, directly to the webform submission. If already
logged into Campus, the webform will display.

m DEPARTMENT OF
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Request for Information |

Request for Info Email & Webform

On the next page, there are two buttons: Download and View Document. The Download button will allow the download of the actual request
for information, while the View Document button will be able to view it in the browser.

Request For Information
[ e

PIN Validation Response Details

RFI Test Template.pdf

Supporting Attachments

File Name File Type Description Remove

Submit Farm

The response cannot be submitted without a document uploaded. Once a document or multiple documents have been
uploaded, they click Submit to complete the response.

Supporting Attachments
<4 Upload Document

File Name File Type Deseription Remove

RFI Response.doox supparting Attachment for Response 1o Request for Information Supporting Attachment for Response to Request for Information [ ]
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Request for Information |

Request for Info Email & Webform

Once a response has been submitted, the process has been completed. The user who submitted the response can view it on the My Forms

Queue on their dashboard.

My Overview

0

Open Claims

My Queues

Form Type Associated To

Request for Info Complaint Inve...

My Claims My Disputes [IETET1GH

Associated 1D

5-03-4329-220

0

New Documents

0

Upcoming Events

|5 of your Review documents in the

Status Confirmation ... T

Last Updated

52712020 Submitted 1936

Showing (1-1) of 1 1

A Notifications

No notifications.

My Events

May 2020 £ 2

S5u Mo Tu We
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Request for Information |

Missing Benefits Webform

Campus can be used by external parties to submit missing benefits. To file this, go to the External Claim Details page and click the Submit a
Filing button. Provide any required information, attachments or additional details and Submit Form to complete.

Craig Robinson: Injury on 6/01/2020 : =
<+ Submit Filing
mpeas File Number @ mployes ~ pateofinpey  pamat Baay Injured
1531 aig Rob Aultiple I
Eemployes Insurer
Claim Overview
Claim Details A
Campus Pl Numier ® Claim Type @ Benefits Addendum
059191531
e o °
6/1/2020 2:00 am Benefit Period Selection Benefit Addendum Additional Details
Emphoyes + Empiayer *
EED t ER-02-5696-950: Tavior Tools
Explanatisn

Supporting Attachments

File Type Description

m DEPARTMENT OF
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Requests for Information |

Object to Penalty Webform
DLI can also send alerts to Claim Admins when their first action is past due.

e They will receive an email

Work Comp Campus: Prompt First Action on Claim 3 &
indicating what is needed and .
with a link taking them to the e S — ) C T
associated claim.

* The linkin the email will take B B S e N R B
them directly to the Claim, where e O i
they can view the details of the O A S N T e
request and take the necessary Mmmm'm e
action. .

* Any filing can be done by using Tt Logu 3
the Submit a Filing button and e 1o Oupamert L. ot s ey ;
choosing the appropriate
submission. g | 7=y

m DEPARTMENT OF
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Request for Information |

Penalty Details Page
The Penalty Details page is where you can see all pertinent details to a current penalty. Also, you can take appropriate action
on a penalty from this page.

Insurance Coverage Gap Penalty on Taylor Tools
Penalty: PN-)5-9191-433

Penalty Details

Panalny Type

=+ Submit Filrg o Oipect to Penalty a‘

rurance Coverage Gap

Brun Dt
BAZ0Z0
Balance Due

$500.00 due as of OTAONZ020

Pienalty Stats Dy fa Dot
1

Responsible Party

Bripanalbie Farty
ER-D2-5696-950: Taylor Tools

Penalty Amounts

Additional Details

m DEPARTMENT OF
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Requests for Information |

Object to Penalty Webform

* The main focus of the penalty S et o S
objection webform is to provide Objection nformaion
the reason for why you are
objecting.

* To submit the objection, you also
provide additional information in SepPoring Attachiments
the narrative section.

File Name File Type Deseriprien

De ed Statement and Supporting Documents

Remove

Object to Penalty

Penalty Information

Objection Information Filing Party Information

Party Information

L . If there is a *, the
Filing Party Type * |nf0r_mat|0n mus_t be
provided to continue.

State *

m DEPARTMENT OF
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Demo

. . In this demo, you
~ s Will see how to...

View a Penalty Details
Page

File the Object to

Penalty Webform
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Trading Partner Portal 60 min

Requests for Information 30 min

Claim Reporting eFORMs 30 min
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Claim Reporting eForms|

Navigating to eForm

Trading Partner

* To access, log into Campus with - :
the appropriate external user w s e - e
account. (Ex. A Trading Partner w— .
acct) e |

* Once you have logged in, you will it
see the Submit eFORM or TR
Webform button in the top right i o
corner of the screen. o n

* You can choose to use this button — s -
for submitting an eFORM or you e n
can choose a specific Claim from — :
your My Queues section and . %
submit an eFORM from the Claim T
Details page.
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Claim Reporting eFORMS|

PPD Follow-up Webform

e To access, choose PPD Follow Up

Webform from the list on the e
eFORM Submission page. Submit o Esing
* The webform will display, just add e
the required information and click ==
. PP Follow Up Webform =

Submit Form to complete.
Permanent Partial Disability Benefit 1]
PPD Benefit Info
Rating Infi
Payment Info If there is a *, the
Payment Type® . information is required

to proceed.

Contact Info of Person Making Determination
Supporting Attachments

m DEPARTMENT OF
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Claim Reporting eFORMS|

Dependency Webform

e To access, choose Dependency
Info Webform from the list on the
eFORM Submission page.

* The webform will display, just add
the required information

rega rd'ng the employeels Employee's Dependent Information
dependents and click Submit s
Form to complete. T

oependent Gender - If there is a *, the
information is required
to proceed.

----------

StaterProvince * - Country *

...........

DEPARTMENT OF |, T
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Claim Reporting eFORMS|

Serving Documents

Some of the webforms in Campus have the ability to serve documents to all parties on the Claim through the Affidavit of
Service.

* From the Initiate Dispute

Initiate Dispute
webform, you can access the o
. ) . o o o o ] o
AffldaVIt of Se rV|ce We bfo r‘m Identify Claims Identify Parties Request a Dispute Resolution Service Document Issues in Dispute Filing Summary & Signature Affidavit of Service
p age . Mli.davit of Service
* To highlight the serving ——
documents functionality, we can B e -
see the Affidavit of Service screen o .
and the required information , ) e
needed to serve parties on the B
Claim.
De;ra.r tion
Submit form button will
highlight when required
information has been filed out.
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Demo

. . In this demo, you
~ s Will see how to...

 View and understand
the Dependency, PPD,
Discontinuance and
Disability Status

webform
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Congratulations in completing

Trading Partner Overview!
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