
MaxiMizing R-foRM Use  
To avoid PRobleMs 

Remember 
what you hear - you forget 

what you see - you remember 
what you do - you can replicate 
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Plan for Success 
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http://www.dli.mn.gov/WC/RehabProv.asp  
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5220.1802 COMMUNICATIONS. Subpart 1.  
 

Req’d rehab reports and progress records shall: 
 
a) Be legible. 
b) List the EE's name. 
c) List EE’s WID or full social security number. 
d) List the date of injury. 
 
- Including letters, RCR, R-2, and PPR 

narrative reports, monthly progress and 
final summary reports, fax cover sheets, 
etc. 
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http://www.dli.mn.gov/WC/Wcforms.asp  
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Brain Teaser 

What if the EE doesn’t want to 
meet with you for a consultation 
and doesn’t want rehabilitation 
services? 
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Brain Teaser 
You’ve received a referral for an EE who 
received a blow to the head and has a right 
shoulder tear.  When you meet with the EE and 
spouse you learn the EE has difficulty focusing 
on conversations, making informed decisions,  
etc.   
 
As they have been married for twenty years, 
the spouse feels she can answer any questions 
you have about the EE.  At this point, what 
question(s) should you ask and/or actions 
should you take? 
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Brain Teaser 

What if through the consultation 
you find the EE qualified to receive 
rehabilitation services, but they 
don’t want them? 
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R-2 Rehabilitation Plan  
Typical Errors 

• Visual Clutter: Listing services you don’t plan to 
provide. 
 

• Service Category Overload: Assuming you can use 
one rehab service to cover multiple services. (i.e. 
“medical management” for coordinating RTW with ER, 
a job analysis, vocational counseling, writing reports, 
mileage). 

 
• Turn Around: Each party (including EE’s) has “15 

days” upon receipt to  return the plan. 
 

• Failure to File Evidence: Forgetting to attach the 
cover letter, e-mail or fax sheet demonstrating the R-2 
and initial evaluation report was sent to the party who 
didn’t sign or return the R-form. 
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5220.1900, Subp. 1a. Billing  

  
 
A. identifying information on the insurer, rehabilitation providers, employee and 
employer, including the insurer file number; 
 
B. information about the cost and duration of the rehabilitation plan, including 
the date the plan was filed and cost-to-date amounts billed by the qualified 
rehabilitation consultant firm, job placement vendor, and previous qualified 
rehabilitation consultant firms and job placement vendors; 
 
C. a listing of the services billed, including date of service, service description, 
service category code, time units, mileage, and expenses. Service category 
codes are available from the department upon request; and 
 
D. a summary of the charges billed, including a total of the professional 
services provided, the professional hourly rate, a total of the nonprofessional 
services provided, the nonprofessional hourly rate, the number of miles driven, 
the mileage rate, and the total expenses. 
 
Billing information on job placement costs shall be provided to the QRC 
(by the Vendor) who shall report those costs on a monthly basis on the 
vocational rehabilitation invoice. The job placement vendor shall bill the 
insurer directly. 
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R-3 Rehabilitation Plan Amendment 
Typical Errors 

• Visual Clutter: Listing services you don’t plan to provide. 
 

• Service Category Overload: Assuming you can use one rehab 
service to cover multiple services. (i.e. “medical management” for 
coordinating RTW with ER, a job analysis, vocational counseling, 
writing reports, mileage). 
 

• Same Rehab Services: Do not write “No Change.” List each of the 
services, costs, etc. to be provided. 
 

• Turn Around: Each party (including EE’s) has “15 days” upon receipt 
to  return the plan. 
 

• Failure to File Evidence: Forgetting to attach the cover letter, e-mail 
or fax sheet demonstrating the R-3 form was sent to the party who 
didn’t sign or return the R-form. 
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Change of QRC 
Newly assigned QRC files the R-3 form indicating the 
change of QRCs, only. 
 
Previous QRC should send copy of rehab file to new  
QRC with a letter listing individual rehabilitation 
services provided and each of their costs.  
 
Previous QRC should copy DLI on the letter to new 
QRC which lists the individual rehabilitation 
services/costs. 
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Primary Denial of Liability 
 

• Attach a copy of IR’s written denial or e-mail to the R-3 
Rehab Plan Amendment.   
 

• Indicate a “change and withdrawal of QRC.”  
 

• Proposed amendment/rationale section: Indicated this 
was due to 1) a primary denial of liability, 2) that the EE 
is disputing the denial, and 3) the file is being sent to 
DLI’s – Voc. Rehab. Unit. 

 
• Send R-3 to all parties and DLI. Also send R-3, with copy 

of the rehab file, and cost breakdown letter to the: 
  

 Vocational Rehabilitation Unit 
 PO Box 64223 
 St. Paul, MN 55164-0223 
 Fax: (651) 284-5734 
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Temporarily Suspension of Rehab Plan   
Using an R-3 Rehabilitation Plan Amendment 

• Identify the reason why the plan is suspended (i.e. 
EE recovering from non-work related condition) – 
Don’t just say “The file is on hold.” 
 

• Specify the period (i.e. 08/09/16 – 09/20/16) the 
plan is to be suspended. It is suggested the plan 
completion date be extended (i.e. 12/31/16) so the 
plan doesn’t expire on you. 
 

• List the rehab services (e.g. med management, 
job placement, voc counseling) to be provided – 
rather than blank services - when plan resumes. 
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Expired or Missing R-forms   
5220.2830 

DLI will send a request letter to you: 
 
21 days to send form  (or)   $125 initial penalty 
 

 
21 days to send form  (or)   $375 added penalty 
-  2nd letter sent, if no response. 
 
                                           Now total of: $500 
 
21 days to send form  (or)  $500 added penalty 
-  3rd letter sent, if no response. 
                                                        
      Now total of: $1,000 
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Save Everything 
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