M) MINNesOTA

WORKERS’ COMPENSATION
MODERNIZATION PROGRAM

External Dispute Resolution in Campus



Dispute Resolution for External Stakeholders

Course Description

In this course you will learn about Disputes in Campus, how to initiate and amend them, and the different avenues
towards resolution available

Audience

*External Users/Parties involved in Disputes

Course Length Prerequisites

2 hours  Campus 101 for Organizations
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Getting Started with Campus|

Before we get started...

You’ll notice that screenshots in this deck are annotated with red numbers and text...
* These are from the User Manuals which are available to you outside of this training.

» After this course, we’ll provide these Manuals, which are your step-by-step guides to
completing the actions in this presentation

m DEPARTMENT OF
LABOR AND INDUSTRY www.dli.mn.gov 3



m

Disputes 60 min

Claim Access 20 min
Scheduling 30 min
WCCA Cases 20 min
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Disputes 101

* One of the stated goals of the Minnesota Workers’ Compensation Act is to support informal
resolution of disputes. See MN Statutes 176.261. The Alternative Dispute Resolution (ADR)
unit at DLI helps prevent and resolve disputes among parties to a workers’ compensation case.
ADR staff or other parties involved may intervene to help prevent and resolve a dispute at any
time during a workers’ compensation claim. Some services are statutorily required, and others
are voluntary.

* The services provided to customers by the ADR unit can be organized as follows:

1. Certify Dispute: a process whereby an issue can be formally designated by DLI as a “dispute”; required
before an employee’s attorney can be paid for services on most litigated issues

2. Administrative Conference: scheduled resolution process resulting in an administrative decision

3. Mediation: scheduled process to facilitate informal, confidential and mutual agreement-based resolution.
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Dispute Resolution — Old Process

e Currently, ADR forms are filed and create cases of the same name

* Request for Assistance- When filed, it may open a new Dispute if one does not already
exist, and it also serves to request a Conference event. ADR will also Certify if needed

e Request for Mediation- This form also may open a new Dispute, and it serves to request
a Mediation event

* Request to Certify Dispute- This form will open a new Dispute, and serves to request that
Certification

m1 DEPARTMENT OF
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Dispute Resolution — Old Process

CL-XX-XXXX-XXX
Claim

Ao DS-XX-XXXX-XXX
RFCD | Creates & Certifies Dispute
- lIssuel
[; - lIssue 2
- lIssue 3
ADR Form
RFM
ADR Form EV-XX-XXXX-XXX EV-XX-XXXX-XXX
REA Conference Mediation

7
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Dispute Resolution — Campus: New Process

New process for filing Disputes...
* Includes single starting point for initiating new Dispute
* Allows User to decide and drive what needs to happen on Dispute

* Still generates existing documents at the end of collecting data from
the User (RFA, RFCD, RFM still generated, but don’t drive the process)

* Lead users to existing Dispute Details page for further actions on
existing dispute
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Webform
Initiate

DEPARTMENT OF
LABOR AND INDUSTRY

CL-XX-XXXX-XXX
Claim

DS-XX-XXXX-XXX
Dispute
- lIssue 1l

- Issue 2
- Issue 3

EV-XX-XXXX-XXX
Conference

EV-XX-XXXX-XXX
Mediation

www.dli.mn.gov

Dispute Resolution — Campus: New State

From an existing Dispute in Campus, the
user can also request additional
resolution services
(Certification/Conference/Mediation)



From Dashboard — Submit a Filing:

Dispute Resolution: Initiate Dispute Webform

Initiate Dispute

1) Locate Claim

2) Choose Action
Mediation
Conference
No event, only Certify
Nothing yet, just Initiate Dispute

1b) Select

1c) Create

3) Tell us your Issues 4) Summary

Issue Types (Rehab/Med) Here’s what you're filing
List out each separately What will happen next

based on current RFA Scheduling/Polling next
Upload Documents steps

3b) Add more

Disputes to Event?
* Available if scheduling
Conference or Mediation

5) Submit & Processing
E-signature
Generate Docs depending on
selection in step 2 (RFM, RFA, RFCD)
Create Dispute(s)
OEICAENS
Create issues

E-service

Mandatory Step

Conditional/Optional

4

ADR Form ADR Form

RFA RFCD




Disputes|

Initiate Dispute Webform
External users will have the ability to initiate a dispute in Campus from the Dashboard or the Claims Details page.

* Asyou go through the webform, M OVETIEN pr—
some Steps Wi“ automatica”y pu” Indivilual Rehab Provider Registration A Noti

in the parties from the related 3 .w 0 By

:
claim and will also give you the Open Claims ¥ ; J— ' Documents g
schey

1 o detalls associated tove e REN i istration | i be a
option to add others. el I R R B

Request for Guidance with an Unreported Injury ~ 3ccuracy.

*  When the webform is completed,
and the dispute has been created.

My Queues

|f yo u d i d n Ot p revio u Sly h ave a ny N HEAET | e Trading Partner Profile Registration B My Ever|
" VRU Rehabilitation Consultation Request

disputes, the My Disputes Queue Ol p o habilitation Dispute For: o S Eroon
will now show on the dashboard. L]
But if you already had this, then a Dispute Overview

new dispute will be added to the

queue. Dent o Primay Lty ——

Resp|
S|

Dispute Details

Despute Type Date Received
Rehabilitat 6/26/2020
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Dispute Details Page

m-‘ DEPARTMENT OF
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* Once a Dispute has been Initiated -
The Dispute Details page is where
the Parties to a Dispute can view - -
the details of a dispute, submit -
filings, view events, view related

cases & claims, contact parties, L

Medical Dispute For: Peter Parker

+ Submit Filing

LELITERELTSE T Insured  Potential Intervenor

Peter Parker

enrick Ave
Lakeville, MN 550448585

Uat New Firm 2225 9th st

. N
UAT Attorney 6123333333 Minneapolis, MN 55401
e e e S e o 22259th st
r a O I p u . Jane Other 6128889999 o a01 l Acti
Johnnie Cochran Attorney Test Law Firm mail.com 5555555555 f‘ [y p— Electronic Acti
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Demo
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LABOR AND INDUSTRY
WORK CONP CAMPUS

Johnnie Cochran v

Dashooard ;  Initiate Dispute

' . In this demo, you
~ s Will see how to...

Initiate Dispute

Plzzse o 0 nitiate & Dispute.

Identify Claims

* Initiate a Dispute

Associated Claims

Select any additonal ceims to include i tis dispute

You G orly link o s emoloyee'scaims thet you have access o view

- Campus File Number Date ofInjury Claim Administrator Claim Number

 Understand the Claim
Shell webform step

Selected Claim
CL-07-1512-567
Related Claims

There are no related claims with the same eplcyee

reft  Prevew  Cancel

m DEPARTMENT OF Address Contact
LABOR AND INDUSTRY

WORK COMP CAWPUS 443 Lafayette Road N Phone: [[Diract DLI Phone Number]

Vinnesota Workers Compens: oyright year]] St. Paul, MN 55755 Tol-ree: [[Support Phone Number]]

Terms of Service About Us
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Disputes|

Amend Dispute Webform
Using this webform, you can add or remove parties, add or remove issues and add documents to the dispute.

o Submit a Filing

* To access, select Amend Dispute E i
. . Please indicate the type of filing you wish to make. Note that these Filing options are specific to Disputes, will use data from this
N the drop down on the Submlt a transaction, and will be associated to this transaction.

Medical Dispute For: Greg Maddox: D5-05-9706-265

Filing page.
* Complete all 5 sections and click

Ame;ld Dispute
Submit Form at the end to | i

Choose Dispute Action

B Please indicate the type of filing you wish to make.

complete the action , i RenabMedcalResponse 057612 Grog Maddox
* Users can only Amend a Dispute j Baiing "" Amand Dispuite
BEFORE an Administrative - - e ™
Conference is held ' o [} o o °
Identify Claims Identify Parties t g tur A f

Identify the Party You Represent

Sabect Pasty

Identify Other Parties in Dispute

m DEPARTMENT OF
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Disputes|

Choose Dispute Action Webform

* Through this webform, you can Choose a Dispute Resolution Service
Request a Mediation or an Admin A s . A M b . A .8 81 AGITRISFBIN CONFRRRNC,ther RUEL B GOCUMEntSd 5085 0 i Dsput, T0 8
Conference. Note that to request "
a Mediation, the Dispute must be e ateaen
certified, and to request an Admin SR
Your selected reguest will generate a Document to be distributed to all parties, it also may reguest an Event. Please see below for detalls on what your submission will create for your
Conference, there must be at Dispise.
least one issue in diSpUte- Claims Associated to this Dispute ~
* Once this webform is submitted, a
poll can be initiated, or assigned i%:%';":;;miumn e mhily Talor Tools N
to someone else a poll initiator.
Parties in Dispute ~
Name Role Address
Joe Harris Requesting Party rone identified
Taylor Tools Employer None identified
— None dentied

m DEPARTMENT OF
LABOR AND INDUSTRY
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Rehab/Medical Response Webform

m

The Rehab/Medical Response can
only be filed once an RFA has
been filed and an Admin
Conference is scheduled; but has
not taken place yet.

The form cannot be submitted by
a user whose role is that of the
petitioner.

DEPARTMENT OF

LABOR AND INDUSTRY

Dispute Response

Flling Party

3] o

) M Brghan fns

HAE - \NGTer () Tayior Yook - Employar 1) Taglor ook - Potentil meerenor I i n

Dispute Response

Filing Party Locate Additional Partias

F p—

Disputes|

o
+
Dispute Response
L] -]
Filing Party Locate Additional P Response to Disputed Issus aymmen

www.dli.mn.gov




Demo

m DEPARTMENT OF )
LABOR AND INDUSTRY

Johnnie Cochran v

' ' In this demo, you
~ s Will see how to...

Dashboard » Initiate Dispute

Initiate Dispute

fease complete all sectons to Initite a Dispute.

] ] /] (]

Identify Claims Identify Parties Request a Dispute Resolution Service Document Issues in Dispute

 Documentissuesin a
dispute

What type of request are you filing?

Select the type that most applies to the reason you are filing this dispute *

the information you have entered on this fo pu [ to the existin

* View parties, access
and service

Disputed Issues

Supporting Attachments
+ Upload Document
File Name File Type Description Remove

Instructions

* View other disputes on
the claim

s, medical re
1f you are requesting approv bi
eatment parameter o that supports your request in your d n ve

treatment, surgery, e

Back  Next  SaveasDraft
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Disputes 60 min

Claim Access 20 min

Scheduling 30 min

WCCA Cases 20 min

DEPARTMENT OF
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Claim Access |

Motion to Intervene

* As a potential Intervenor looking
to gain access to a Dispute, you
will need to file a Motion to
Intervene.

* To access, click on the Submit a
Filing drop-down to access the
menu and Select Access a Case or
Claim.

DEPARTMENT OF
LABOR AND INDUSTRY

m

Erview

0 0

Upcoming Events New Documents

inthe

accuracy.

www.dli.mn.gov

Motion to Intervene

Locate a Dispute

de th

putes

EE-02-2183-917

ampus File Number

c
CL-03-4560-415

OR

3/31/2018

Employee Last 4 SSN

Employee Date Of Injury

Employee Last Name

Shawmﬁ of 1

19




Claim Access |

Motion to Intervene

Motion to Intervene

* Fill out the required fields on the e e ey oo A 2

page.
* Click the +Upload Document
button to attach supporting AR
documentation. ° o 0 °

ing this Motion to Intervene. Intervenors provide services or pay benefits to or on behalf of the employee and have a statutory right

. . Motion to Intervene Locate a Dispute Interveror Details Intervention Details Sarve Parties
* Wh mplete, click Submit
en co ete, Click submi ° ° ° °
Locate a Dispute Intervenor Details Intervention Details Serve Parties Affidavit of Service
Form i
s ot o ntenvene i th olowing dsputes: 05035027439
A e
e [ v Service Metnod  Sarvics Sate
1 .

Elec

m DEPARTMENT OF L ' il
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WORK COM

canrUs

' . In this demo, you
~ s Will see how to...

Dashhozd » Notice of Appearance or Representation

Notice of Appearance or Representation

0 0

Locate a Claim entation on a Claim or

File a Motion to
Intervene

Please provide & cne of the ollowing sets of infermation, All of the nformeticn vithin a grouping ms complezed in order to loceze & <'aim. If you wou/d like assis:ance, p ease contact the Minnesota Workers' Compensation Hedine at [Support Phone Number] cr eme
[Support Email Address]

Campus File Number Employee Last 4 SSN

File a Notice of

Employee Date Of Injury a OR Employee Last Name OR Employee Date Of Injury

Employee Last Name

Representation

DEPARTMENT OF Address Contact
t;‘ﬁ%:‘:ﬂ&!"w““ 443 Lafayette Road N Phane: [[Direct DLI Phone Number]]
St. Paul, MN 55155 Tolfree: [[Support Phone Number]]

Minnesatz Workers Compensation © [[copyright year]] Terms of Service About Us

DEPARTMENT OF
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Disputes 60 min

Claim Access 20 min
Scheduling 30 min
WCCA Cases 20 min
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Scheduling|

My Events

External users will be able to use Campus to organize and request the scheduling of events related to workers compensation. On the
dashboard, there is a card that shows how many upcoming events you have. There is also a calendar in the bottom right, which will show a
colored dot(s) to indicate how many events you have on that day.

My Overview

A& Notifications X Clear all

Respond to Scheduling X
Poll
A scheduling poll is

. . available for your
Open Claims Upcoming Events New Documents response. This
sck tling poll will
A . 2 . 3 X X be available for 7
View details associated to your view and edit the details of your Review documents in the days after initiation
claims in the My Queue portal. events in the Events portal. Notifications panel to ensure h h
accuracy. >
Respond to Scheduling %
Poll
My Queues
y Q My Events = | (O
[NV EEIT Bl My Disputes My Forms My SCF Assessment Reports
June 2020 < >

O Include Inactive
Su Mo Tu We Th Fr Sa

Campus File ... Employee Employer Claim Admin Date of Injury Status 1 z 3 4 5 6

o data found l

TETTTS Per Page
Showing

(0-0) of < 2 10 5 7 8 e 10 1" 12 13
(1]

m DEPARTMENT OF
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Scheduling|

My Events

The dashboard calendar can be toggled to a daily view by clicking the 3 bullet point icon next to My Events. To open the full calendar, you can
click on any day when in calendar view; or click the Open Calendar link in the bottom right.

My Overview

A Notifications

0 3 0 Mo notifications.

Open Claims Upcoming Events New Documents
View details associated to your View and edit the details of your Review documents in the
claims in the My Queue portal. events in the Events portal. Muotifications panel to ensure
accuracy.
My Queues
y My Events =10
[VVRSEI Ll My Disputes My Forms = My Rehab Cases My SCF Assessment Reports
Thursday . ;
O Include Inactive June 25. 2020
. ; : B Mediation
Campus File... Employee Employer Claim Admin Date of Injury  Status D 05-05-9192-798 -
10:00 AM - ) inuts Fo
No data found oveapm o R'.'. i
TIETTS Per Pape fLralg Robins
Showing
(0-0) of < > - <
o 0

D Administrative
s Conference
12 - 05.0197.7a
05:00 P D5-05-9192-798
Medical Dispute For
Craig Robinson

 Open Calendar))|

m DEPARTMENT OF
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Scheduling|

Event Details Page
External users are only able to view events from the calendar, not schedule them. If you click on a day with an event scheduled, it will show
you the summary details.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Selected date

Mediation 10:00 AM - 1:00 PM at Bemidji

DS-05-3192-798 : Medical Dispute For Craig Rebinson
Created by Spencer Wilson Summary details
DLI Staff: 5 er Wilson, Spencer Wilson

Administrative Cenference 12:00 PM - 5:00 PM at Rochester

DS-05-9192-798 : Medical Dispute For Craig Robinson

Created by Spencer Wilson

DLI Staff: Spencer Wilson, Spencer Wilson, test person, Spencer Wilson, Spencer Wilson, test person

m DEPARTMENT OF
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Scheduling|

Event Details Page

If you wish to view more information, click on one of the events to be taken to the Event Details page. The Event Details page will list all
relevant information for the scheduled event. To add the event to a calendar outside of Campus, click the Export Event Details button in the
top right. It will allow you to download an .ics file, which can be added to most other online calendars, including Microsoft Outlook, Google
Calendar and Apple Calendar.

Event: EV-05-9705-815

Far Cate: Medical Dispute For Craig Robinson D5-05-9192-T98

Event Details

Eywre I’-P.' Lvwrr Tamings Relaras {lesr’y) Falampd L anparing
Mediation Schedubed CL-05-9191-53) uridefined
L e B paey ible B anr fgiw a1 iemar [rad Tiresn
£CF LS ik ] 10004 am 0130 pm
Lmaaiizn Typs Py al Les et e Moo

Plyicsl Locathan Bermich

Al 1

616 Airsarhcs Avs, HLW

Ay

Siiloe 300

[ dimin P L

Bamick LRI ShBIE

furarie P crrvtrms 08 Temrms W Pimdard

Campus 0
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Request for Mediation

When an external user initiates a dispute and requests a mediation, they will immediately be led to
the Initiate Polling screen. They can then set up a scheduling poll to receive feedback from other

attendees on when it should be scheduled.

Initiate Scheduling Poll

] (2]
¢ Indod won

Set Another Poll Initiator

Basic Information

Set Poll Responders

time, and preferred mediator?

il attendess already agreed upon event date,

Fave 83 silerbens slos sty sfreed vy ereed o sty

®

m. DEPARTMENT OF
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Request for Mediation

When an external user initiates a dispute and requests a mediation, they will immediately be led to the Initiate Polling
screen. They can then set up a scheduling poll to receive feedback from other attendees on when it should be
scheduled. They can choose 3 potential Mediators, 3 potential Dates, and up to 6 different times.

Date & Time

Would you like to set a meeting Date & Time now, or send an Event Poll to all required Campus users to find the best time?
O Set Date and Time now @ Send availability Poll to required attendees

Proceed —u

T il

!V

Potential Mediators

O parth AAA O corinne Abele [ christie Ahern [ saleh Ahmed O Angie Andresen O Angie Andresen [ sandra Barnes [ pavid Bateson

Potential Dates

Select Potential Date 1 * Select Potential Date 2 Select Potential Date 3
7/14/2020 [l 7/15/2020 [l 7/16/2020 =

(mm/dd/yyyy) (mm/dd/yyyy) (mm/dd/yyyy)

Potential Times

Select Potential Times for Date 1 * - Select Potential Times for Date 2 * - Select Potential Times for Date 3 * -

Back

M) s svsinousTry vz .
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 All attendees of an event
that is out for polling will
get an email to respond to
the poll

* Once all the responses
have been filled out the
DPRS or OAS staff can
schedule the Mediation

DEPARTMENT OF
LABOR AND INDUSTRY

Polling for Mediation

View Scheduling Poll Results

Event Details & Initiator Information
Event Details
Initator Details

Responding Party Details
Poll Responses

-

Alan Attorney

Andy Clark

Attorney

Aaron Frederickson

Employes

[1ZF] 456-TES0

Micolette Lerch

July 10¢h
@ @
& @

July 13th
3 @

July 14th

www.dli.mn.gov
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' . In this demo, you
~ s Will see how to...

Initiate a conference or
mediation

Add .isc File to
calendar

Understanding
integration with C-
Track (OAH)

m DEPARTMENT OF
LABOR AND INDUSTRY




Scheduling|

Responding to a Mediation Poll

If you are sent a poll, you will receive both an email and a Campus notification. Use the following steps to respond when

received.

1. Select the dates and times in
Campus that work for you, then

click Confirm.
*  The Confirm button will highlight after
the dates/times are selected.
*  The Events Details page will display.

2. Click the Currently Polling link
under Date, Start Time and End
Time to view the response to
the poll.

DEPARTMENT OF
LABOR AND INDUSTRY

m

Respond to Mediator, Date & Time Choices

‘Wednesday. July 29, 2020
Thursday, July 30, 2020

Morning (9 am to 12 pm)

Respond to Special Accommodation Notes

Below are the Special Acto
though

ations and Notes that the Poll initiator wrote when initiating this poll. If you have any additional accor
in the field below,

mmadation:

5 needed or would like to a0d your own

www.dli.mn.gov

Event: EV-06-0217-418

For Case: DS-05-9191-199
Event Details

Event Ty

Mediation

Unit Respansible for Event

ocation Type
Physical Location
........

........

Gvent Status
Polling

Dace
Urrently Polling

State
WN

Related Claimis) Related Cosels)

rs Time
Grrently Polling
Physicat Bcation he

End Tim:

Grrently POling

31
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Disputes 60 min

Claim Access 20 min

Scheduling 30 min

WCCA Cases 20 min
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WCCA Cases|

WCCA Details Page

From the Dashboard, you can view the WCCA Case(s) that you are involved with. Note that WCCA Cases have ID numbers that are shorter than
others in Campus. They follow a different ID convention than every other transaction in campus, which helps integrate with other state-wide
systems.

m DEPARTM OF ) S
LABOR AND INDUSTRY Submit a Filing v ‘“‘,‘ Erin Brockovich v

My Overview

A Notifications

2 0 O No notifications.

Open Claims Upcoming Events New Documents
View details associated to your View and edit the details of your Review documents in the
claims in the My Queue portal events in the Events portal Notifications panel to ensure

accuracy

My Queues —
y T —— My Events = 8
My Claims My Disputes My Forms [BVILVJ.IETR o
" _ - June 2020 < >
WCCA Case ID WCCA Case Type Appellant/Petitioner Cross-Appellant Claim Employee Date Filed Status
Su Mo Tu We Th Fr Sa
(WC20-0204 e Petition to Vacate Rory Gilmore 6/15/2020 Open
1 2 3 4 B 6
WC20-0295 Appeal Luke Danes Luke Danes 6/15/2020 Open
7 s 9 10 " 12 3
Showing (1-2) of 2 1 Items per page 10 -

m DEPARTMENT OF
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WORK COMP CAMPUS

' ' In this demo, you
~ s Will see how to...

Dashb > WCCA Case: WC20-0298

Petition to Vacate for Luke Danes

WCCA Case: WC20-0298 <+ Submit Filing

Case Details
Case Type Date Appeal/Petition Filed Filer Claim Employee Name
Petition to Vacate 6/18/2020 Darth Vader Luke Danes

* Access the WCCA Case
Details page and view
to understand the page
options

Appellant/Requesting Party
Luke Danes

Oral or Non-Oral Argument Argument Date

Case Decision Source
Pending Online Forms

Petition to Vacate Details
Award No. Date Award Issued Basis To Vacate Award

1234 6/17/2020 Mutual mistake of fact

Reasons for Basis
Test Reason for Basis

Case Dates
Request Oral Argument Due Date Appellant Brief Due Date Appellant Brief Received Date Response Brief Due Date
6/29/2020 8/3/2020

Response Brief Received Date Reply Brief Due Date Reply Brief Received Date Voting Memo Due Date

Decision Due Date

DEPARTMENT OF
LABOR AND INDUSTRY




WCCA Cases|

Petition to Vacate Webform
Within the WCCA Case Details Page, you have the option to Submit a Filing. Here you can choose to Open a Petition to Vacate Case or Submit
Other Filing.

DEPARTMEMT OF

LABOR AND INDUSTRY

Deshbozrd + WCCA Case: WC20-0294

Petition to Vacate for Rory Gilmore "
il Y o=

Case Details

Case Type Date AppealiPetition Filed Filer Claim Employee Name
Petiticn to Vacate a615/2020 Corinne Abele Rory Gilmore
Appellant/Petitioner

Rory Gilmore

Oral or Nan-Oral Argument Argument Date

Cass Daihilon Submit a Filing

Please indicate the type of filing you wish to make. Nate that these Filing options are specific to WCCA Cases, will use data from this transaction, and will be associated Lo this transaclion

0204

Petition to V@) Fetiton 1oV

Award No.

or Rary Giln

Please indicate the type of filing you wish to make,

ling Name:
Reasons for Basis Open Petition to Vacate -

Case Dates

neqnenornl .lrgnmentnuenm imlmlﬁ'lernuemm WIIBM Brief Received Date nnpmentiel'nue Date
6/25/2020 743002020

Respanse Brief Recelved Date Reply Brief Due Date Reply Brief Recelved Date Waoting Mema Due Date
Decision Due Date

m DEPARTMENT OF
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Demo

m1 DEPARTMENT OF
LABOR AND INDUSTRY
WORK COMP CANPUS

' . In this demo, you
~ s Will see how to...

Dashooard » Qpen Petition to Vacate

ST * View a Petition to
Vacate Webform and
understand the steps
to Open a Petition to

0 L/ 0 0

Locate a Claim Identify Claims Identify Parties Award to Vacate

Award to Vacate Information
Provide the following information for the Award which you ere petitioning to vacate.

Award No. *

Basis to Vacate Award *

Case

DEPARTMENT OF
LABOR AND INDUSTRY




Congratulations in completing

Dispute Resolution in Campus!

M MINNesOTA

WORKERS’ COMPENSATION
MODERNIZATION PROGRAM

37



	External Dispute Resolution in Campus
	Dispute Resolution for External Stakeholders
	Getting Started with Campus|
	Agenda
	Disputes 101
	Dispute Resolution – Old Process
	Dispute Resolution – Old Process
	Dispute Resolution – Campus: New Process
	Dispute Resolution – Campus: New State
	Dispute Resolution: Initiate Dispute Webform
	Disputes|
	Dispute Details Page
	Demo
	Disputes|
	Disputes|
	Disputes|
	Demo
	Agenda
	Claim Access |
	Claim Access |
	Demo
	Agenda
	Scheduling|
	Scheduling|
	Scheduling|
	Scheduling|
	Request for Mediation
	Request for Mediation
	Polling for Mediation
	Demo
	Scheduling|
	Agenda
	WCCA Cases|
	Demo
	WCCA Cases|
	Demo
	Congratulations in completing �Dispute Resolution in Campus!

