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Important Notes 

1. Assistance requests and documentation error reporting should be made to 
the IAIABC at 608-663-6355 or contact us at www.iaiabc.org. 

2. This implementation guide is the product of consensus.  The IAIABC 
makes no warranties regarding the fitness for any particular purpose of 
any resource, product or service that is mentioned within the guide and 
assumes no responsibility for consequential damages resulting from the 
use or reliance thereupon. 

 
©Copyright 2005 - 2014 by the International Association of Industrial Accident 
Boards and Commissions 

 
All rights reserved.  Exclusively published by the IAIABC.  No part of this 
document may be copied or reproduced in any form or by any means without 
written permission from the IAIABC. 

CLAIMS RELEASE 3.0 
JANUARY 1, 2014 PUBLICATION 
© 2014 IAIABC



 

 

In order to download the Trading Partner Tables or the Implementation Guides 
from its website, IAIABC requires that the user (who may be a member or non-
member) agree to the following Click-wrap Agreement. This Click-wrap 
Agreement requires that use of IAIABC’s copyrighted material is limited to 
internal and non-commercial purposes only. 

CLICK WRAP AGREEMENT 
FOR THE PUBLIC AND IAIABC MEMBERS OF 

THE IAIABC STANDARDS TRADING PARTNER TABLES AND STANDARDS 
IMPLEMENTATION GUIDES 

FOR INTERNAL, NON-COMMERCIAL USE ONLY 

1. The Claims, Medical, and Proof of Coverage Standards Implementation 
Guides (“Guide”), explain how to use the associated Trading Partner Tables. The 
Implementation Guides includes the Data Dictionary. Both the Guides and the 
Trading Partner Tables are copyrighted by IAIABC and all rights which are not 
authorized below are reserved to IAIABC.  

2. The Guide 

a. If you are a state agency, you and your employees are authorized to use 
the Guide only as needed to develop electronic reporting guidelines 
internally within your agency for the sole purpose of administering your 
state Workers Compensation laws.  

b. If you are an individual or corporation other than state agency, you and 
your employees may only use the Guide internally within your organization 
for the sole purpose of complying with reporting requirements mandated 
by state Workers Compensation laws or administrative rules.  

c. Any use not specified above is prohibited, including for example and not 
by way of limitation, making copies of the Guide for resale and/or license, 
transferring copies of the Guide to any party not bound by this Agreement, 
creating any modified or derivative work of the Guide, displaying the Guide 
on your website except for those data elements necessary for reporting, 
making any commercial use of the Guide, or use of the Guide for third 
party servicing.  
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3. The Trading Partner Tables 

a. You may modify the Trading Partner Tables only by incorporating data 
relevant to your jurisdiction and may publish and display your modified 
version of the Trading Partner Tables provided you prominently display 
this notice with your modified version:   

Copyrighted © the IAIABC. The IAIABC permission must be obtained in order to 
use these Trading Partner Tables for any commercial purpose such as charging 
fees for third party report processing. For permission, please contact 
jwolf@iaiabc.org 

b. Any use not specified above is prohibited, including for example and not 
by way of limitation, making copies of the Trading Partner Tables for 
resale, sublicensing, creating any modified or derivative work of the 
Trading Partner Tables except as permitted above, making any 
commercial use of the Trading Partner Tables, or use of the Trading 
Partner Tables for third party servicing.  

4. All copyrighted material or other proprietary of  Material of IAIABC is provided 
‘AS IS’ WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, COMPLETENESS, 
TITLE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS.  In no event will 
IAIABC, its members, directors or officers be liable for any claim, or any direct, 
special, indirect or consequential damages or any damages whatsoever resulting 
from loss of use, data, profits, business revenue, or other economic loss whether 
in an action of contract, tort or otherwise arising out of or in connection with the 
use, performance or reliance on any copyrighted material or proprietary material 
of IAIABC.      

5. Termination. This Agreement will terminate upon notice if you violate its terms.  

6. General. This Agreement is governed by the law of the State of Wisconsin. 
This Agreement constitutes the entire agreement between IAIABC and user on 
behalf of the individual and the entity whom it represents regarding the subject 
matter contained herein. All claims and disputes arising under or relating to this 
Agreement are to be settled by binding arbitration in the state of Wisconsin or 
another location mutually agreeable to the parties. The arbitration will be 
conducted on a confidential basis pursuant to the Commercial Arbitration Rules 
of the American Arbitration Association. An award of arbitration may be 
confirmed in a court of competent jurisdiction.  No modification is binding unless 
it is in writing and signed by both parties.  

If you wish to use the Guide or Trading Partner Tables for any use not stated 
above, please contact the IAIABC.  
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Introduction 

What is the IAIABC? 

The International Association of Industrial Accident Boards and Commissions was founded in 1914 with 
the mission of improving the newly developed workers’ compensation systems.  To improve a system, it is 
first necessary to measure and analyze its current status.  With data gathered from its own and various 
other jurisdictions, each state can then compare how its own workers’ compensation structure is doing 
and enhance its system accordingly. Information collected for workers’ compensation is used to: 

 Measure aggregate system costs 
 Identify cost drivers 
 Identify causes of workplace injuries and illnesses 
 Develop management information to measure the effectiveness of benefit delivery 

systems 
 Measure the impact of legislative and regulatory change 
 Compare experience across jurisdictional lines 

 
Purpose of EDI 

Electronic Data Interchange, commonly known as EDI, has been used in commerce and government 
since the 1960s.  It is computer-to-computer communication, without human intervention, so that data can 
be passed as quickly, efficiently, and cost-effectively as possible.  To achieve this communication, the 
computer systems involved must “speak” the same standard language.  Different commercial ventures, 
such as shipping, purchasing, and banking, use different sets of standards for transmitting their 
requirements, and in the early 1990s, the IAIABC began to develop the standards for the insurance 
community to report workers’ compensation information to jurisdictions.  Previously, state reporting had 
been a very paper-intensive process, and the hope was that EDI would save time, errors, and money by 
reducing or eliminating paper reporting. 

EDI Workers’ Compensation Claims Reporting 

The first step in developing claims reporting standards was to reconcile the requirements of all of the 
state workers’ compensation systems, and various processes within those systems.  Release 1, First and 
Subsequent Reports of Injury, was the first product developed by the IAIABC EDI committees, consisting 
of representatives from jurisdictional administrative agencies, insurance carriers, self-insured employers, 
rating bureaus, standards organizations, and vendors.  It included 68 data elements, most of which were 
used for First Reports of Injury, with a limited set of data elements for Subsequent Reports of Injury.  
Release 1 is used by 23 states. 
 
As it became evident that states also needed to collect information from Subsequent Reports of Injury, 
the IAIABC EDI Steering Committee authorized the development of Release 2, First and Subsequent 
Reports of Injury.  Release 2 included a significantly broader set of data elements, but because it was 
developed in a hierarchical rather than a flat file format, it required much greater programming efforts to 
build and to migrate to from Release 1.  As such, Iowa was the only state to implement Release 2.  Other 
states that had been using Release 1 wanted to continue to realize the benefits of EDI, and in April 2001, 
the IAIABC EDI Steering Committee accepted the proposal to develop Release 3.0. 

Release 3.0 is the product of the countless hours of work by workers’ compensation EDI experts from 
both government and the insurance industry who volunteered their time and effort to work toward the 
goals outlined in April 2001.  Some of the goals were: 

1. To make Release 3.0 upward compatible from Release 1 
2. To resolve issues that had been discovered in Release 1 and Release 2 
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3. To recognize that the 80/20 rule applies to jurisdictional EDI workers’ compensation reporting 
requirements – although EDI can simplify claims reporting in most of the possible reporting 
situations, there are still odd occurrences where the reporting will have to be completed by paper 

4. To improve on the documentation from Releases 1 and 2, thereby avoiding misinterpretation of 
and deviation from the intended standard. 

To develop Release 3.0, the IAIABC EDI committees began by considering outstanding issues from the 
development of Releases 1 and 2.  After considerable discussion and consensus building, a package of 
issues was presented to the EDI Council for their decision on whether each of those issues should be 
further worked on and developed or whether it should be deferred to a later release.  Release 3.0 is the 
product of that development work. 

How to Use This Guide 
 
Important note:  The IAIABC EDI Release 3.0 Implementation Guide sets forth the national 
standards for EDI workers’ compensation claim reporting.  Because each state has established its 
own laws and requirements, you will also need a copy of the state specific EDI requirements for a 
complete understanding of the state’s reporting needs. 

The IAIABC EDI Release 3.0 Implementation Guide is divided into six main sections.  Each section fulfills 
a particular purpose, and it is important that you review the whole guide before starting your 
implementation.  Follow-up reviews of the sections, as needed for further clarification of concerns, will be 
helpful as you move forward. 

Section 1, Jurisdiction EDI Preparation, includes instructions for jurisdictions to prepare for implementing 
their EDI Reporting expectations as well as some important rules for jurisdictions to adhere to the national 
standard. 

Section 2, Technical Documentation, is where you will find explanations of the Systems and Processing 
Rules, along with record types and layouts. 

Section 3, Acknowledgment Scenarios, demonstrates examples of how jurisdictions will acknowledge 
submitted reports, including how to correct reports that are rejected or accepted-with-errors. 

Section 4, Business/Technical Process Rules, clarifies the rules for what data submitters must do in 
various specific circumstances in the life of a claim.  This section includes a table explaining transaction 
sequencing and a table explaining the Maintenance Type Codes to use in various situations. 

Section 5, Business Scenarios, presents “real-life” examples of claim events and how to report them to 
the jurisdiction.  The scenarios are helpful to understand similar reporting situations, from the 
perspectives of both the data submitter and the data receiver. 

Section 6, Data Dictionary, consolidates the definitions of the business and technical terms used in 
IAIABC Claims Release 3.0 EDI for workers’ compensation.  The Introduction to the Data Dictionary 
outlines the elements that may be found in each definition.  When the valid values for a term have been 
developed by a different organization, the user may be referred to the IAIABC website for a link to that 
external source.  This step will ensure that the current value is always available to the user.  The Data 
Population Rules section of the definition includes processing rules that apply to the defined term.  The 
complete definition of each term includes the Data Population Rules; the definition must not be used 
without the conditions that are presented in the Data Population Rules. 
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Updates to the Release 3.0 Implementation Guide 

As EDI reporting for workers’ compensation claims evolves, users may encounter issues that had not 
been anticipated in the original development of Release 3.0.  The IAIABC EDI Committees continue to 
refine the product, based on the needs and requests of carriers and jurisdictions.  If there is a specific 
problem that you cannot find the answer to, the IAIABC EDI Implementation Committee has a Rapid 
Response Team to help you with your question.  If the Rapid Response Team is not able to answer the 
question, either you or they may submit an Issue Resolution Request to the IAIABC EDI Triage 
Committee for clarification or correction. 

The IAIABC website, www.iaiabc.org, includes much more information on EDI for workers’ compensation.  
The EDI Committees work continuously on refining EDI reporting, and welcome new participants.  
Descriptions of the committees, contact lists, the J. Baxter Swing Web Board, and other help with EDI are 
accessible on the website. 

Release 3.0 is the product of a collaborative volunteer effort by members of the IAIABC EDI Systems, EDI 
Claims, and Triage Committees, governed by the EDI Council. 

September, 2003 
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