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About DEED’s Regional

Analysts

e Collaborate with regional stakeholders on new research

 Extend access to DEED reports and statistics

e Conduct presentations and training on
regional economy and labor market

« Original research and analysis
Intended to answer
“the tough questions”

* Five regional analysts
stationed across the state



Economics is “a dreary, desolate and indeed
guite abject and distressing science.
What we might call the Dismal Science.”

-Thomas Carlyle, 1849



Labor market information (LMI)

WwWW.positivelyminnesota.com

« Each state produces employment
and economic statistics in
cooperation with U.S. Department
of Labor’s Bureau of Labor
Statistics.

e LMl includes employment
statistics, unemployment rates,
wages and salaries, job
projections and more.

LMl is the foundation for informed,
market-responsive planning.



Assessing the local labor market

* What is the state of the local economy?
* What do occupations in my local area pay?
** Where are the job openings right now?

“* Where will the job openings be in the future?



What's the state of the local

economy?




Three ways we measure what's

happening in the economy each month

e Current Employment Statistics (CES) — Monthly survey of
employers to count jobs based on place of employment by industry
sector. The release of the national "employment situation™ usually
causes immediate reaction in the stock and bond market.

« Unemployment Rates — To be unemployed, and thus counted as
a part of the labor force, you must be available for work and
actively engaged in job-seeking behavior.

« Unemployment Insurance Claims — The Unemployment
Insurance (Ul) program provides short-term benefits to workers
who have lost their jobs through no fault of their own. Not all
workers qualify for and not all unemployed workers apply for
benefits.



Quarterly Census of Employment &

Wages (QCEW)

« Comprehensive and accurate
data on employment, number
of employers, average weekly B
wage and total wages nesola

.
of and

o A Vlrtual Census Of a” QGEW DATA TOOL

[QCEW Home| [Change Area| [Change Dates| [Change Gwnership| [Change Industry| [Download Datal

employers who participate in
Unemp|oyment lnsurance Cote sy Oumersip SRS mborot Wesky (TR HE e mene ToO Wages

000000, FOELA  Private 82167 | 1,347,835 5936 1338118 1,350,340 | 1,354,540 $16,409,509,651

31 Manufacturing |Private 4,659 161,519 $1,178 162,214/ 160,561 161,783 $2,474,431,166

« Annual and quarterly tables
at the state, regional, and
county level are available
online




How to use the QCEW data tool on-line at:

o Select a Geography

¢ You can choose the nation, state, region (like Twin Cities), individual county
or city and township data.

e Select a Time Period

* You can view annual average or quarterly industry employment data. When
making comparisons, you should not compare yearly data to quarterly data.
Unfortunately due to a change in how we classify industries, you cannot
easily compare post-2000 statistics to pre-2000 statistics.

o Select an Industry

¢ You can select a broad industry group, like construction or manufacturing, or
if you are looking for more detail within an industry, select the broad industry
and the “View 3 Digit Industries” button for a listing of more detailed
industries.



108
104
103
102
101
100
99
98
o7
96

Employment Trends over the

last 10 years

Employment (Feb. 2001=100)

BEECOEIRECEERAATRRERCARREENEREREIRGsEtE

==}innesota ==l S,



Industries losing jobs in MN

since February 2008

 Total Employment: -117,400 in 2.5 years
e Construction: -34,200

e Manufacturing: -39,600

 Wholesale: -6,700

e Retail: -16,900

e Transportation: -12,300

e [nformation: -1,900

 Finance: -7,100
 Professional & Technical Services: -11,500
 Administrative Services: -2,700

e QOther Services: -8,400

e Government: -3,100



Temp Agency Employment tells us

Something about Total Employment




Industries are adding back jobs

after 2 years of losses

* Leisure & Hospitality: +14,600

e Healthcare: +5,600

 Education: +3,000

e Social Assistance: +3,500
 Employment Services: +6,050
 Heavy & Civil Construction: +2,570
 General Merchandise Stores: +2,530
 General Merchandise Sores: +1,900
 Food Manufacturing: +1,150

e |nsurance: +760

« Mining & Logging: +320



How Is this useful?

 LMI informs us on the state of the local economy
* What industry sector’s are growing/declining?
* What are distinguishing industries?
“ What are high growth/high wage industries?

o LMI doesn’t give us a potential list of targets
“* Who are those computer manufacturing firms in Anoka County?

“* Where can you find lists of businesses?
s ReferenceUSA (need a valid Twin Cities library card)
s Career OneStop Employer Locator



ReferenceUSA

e On-line business directory Uses
e Search by name, industry, region, size . Research a company

* Find local companies
In an industry you're
Interested in working in

» Just explore the
possibilities!

Access through your local library’s website



Career OneStop Employer Locator

« On-line business directory Uses
 Search by OCCUPATION  Research a company

* Find local companies
that employ an
occupation you're
Interested in working in

» Just explore the
possibilities!

WWWw.careeronestop.org



Estimating unemployment

= Monthly and annual statistics available for
all MN counties, regions and estimates
are comparable across states, counties, & %ﬁz&,
time O

1} 1
0 Employed person MINESOTA UNEMPLOVUENT STATISTICS
<« Aged 16 or older
Current and Historical Data is Available For:
{Multiple selections: Cirl+Click)
<« Worked at least 1 hour

Minneso ta Counties
arge Minnesota Cities

L:
] ta Metropolitan Statistical Areas
b n Minnesota Micropolitan Statistical Areas
u nemp Oye person Minneso ta Workf: erice Areas
Minnesot; conomic Ue en egions
Minneso ta Planning Areas Workforce Service Areas

» Avallable for work
+ Engaged in job-seeking
during the last 4 weeks

+ Waiting to be called back
after a layoff




Minnesota’s Unemployment Rate Seems to

have Plateaued and Is decreasing




What about wages?




What do jobs in my local area pay?

* Minnesota’s median hourly wage rate ($17.26) is the 10"
highest in the nation and a full $1.33 per hour higher
than the national median wage rate.

« Differences in wages across states and across substate
regions can be the result of a variety of factors, including
differences in cost of living, labor market conditions,
occupational mix, qualitative features of the workforce,
and others.

e Jobs in the Twin Cities generally have higher wage rates
than elsewhere in Minnesota.



Minnesota salary survey

* On-line data tool created to help
job seekers and employers
explore current employment
and regional wage rates by
occupation.

o Wage statistics are updated
guarterly, and include average
wages and wage distributions
for 10th, 25t 50th, 75t and 90"
percentiles for about 800
nationally-defined job titles







How to use the Minnesota Salary Survey at

» First, select your region of interest.

 To search by an occupations name, just enter a full or partial job
title. The system will give you a list of potential occupational
matches based on what you enter.

 To search by an occupational groups, select from a list of 22
categories, like “Production Occupations.” If you search by
occupational groups, you will get a list of all occupations that fall
within that category to choose from.

 When you view the wage information for a particular occupation,
you will also see a brief description and a list of occupational tasks.
At the top of the page is a link to more occupational information on
I*SEEK.



What are the occupations in

demand?




Minnesota job vacancy survey

* [n 2000, Minnesota’s Labor Market
Information (LMI) Office began
tracking the number of job
vacancies currently open for hire.

« Job vacancy statistics are
produced twice a year for the
second quarter (April to June) and
fourth quarter (October to
December).

 Describe job vacancies in terms of:
- Education and experience
- Wages
- Part-time/full-time
- Temporary/seasonal




Job Vacancy Survey Findings

41,400 job openings in the job market during 4th Q 2010

1.6% job vacancy rate
32% increase from last year

Hiring demand is highest in:

— Building/grounds Maintenance

— Healthcare Support

— Healthcare practitioners and technical
— Sciences

— Computers & Math

— Architecture & Engineering

— Business & Financial Operations



The gap between opportunities and job

seekers has Iincreased
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Available job openings require

higher levels of education
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Are these occupations in demand?

e Job openings may not translate to demand.

“* A smaller occupation (occupational therapists) with many job
openings may be more in demand than a larger occupation
(cashiers) with many job openings.

 We must consider the size of the occupation, job
openings, and the supply of workers
(unemployed) too.



Occupations in demand

e Occupations in Demand (OID)
lists current career
opportunities in a region as
determined by regularly
updated local labor market
data.

« The OID list for a region is the
group of occupations that rank
highest on a Current Demand
Indicator, which measures
short-term demand for jobs
locally.

* OID lists are updated twice a
year for 13 regions of the state.



Occupations in demand web tool

Occupations in Demand

[o10 Home| [change Area| [Glossary |[Expart 2 thru 5 star results] [Export £ thru 5 star results|

This is a ranking of occupations currently in demand in the selected region. Measures of long-term demand (Growth Rate and Total Openj
term and current demand may not al at which market conditions can change.

To further refine thesegfesults use the filters below:

All Wage Ranges %

Wage Range (media

Education Category ‘AH Education Categories / v|
>
Job Title Keyword Search\ i ‘
[ Get Filtered Results I [ Reset Search Filters ]

Click the underlined Job Title for more detailed information from www ISEEK org.
Click the underlined Education and Training Requirement for information about training for that job.
Click a column title to sort information in that column.

EDR 11 - 7 County Twin Cities  Results: 313 ‘ Include 1 and 2 Star Occupatigps
Current Current  25th H Planning
50C . . Median Area
Job Title Demand Demand Percentile
Code = Wage  Growth
Rank  Indicator Wage
Rate
Oseck @ @ @ @ @
-~
Wel Above Associate —
Reqistered Nurses . = 2133 =
291111 Registered Nurses 1 ddddk 51,979t 5735031 Average 12,135 doxren
Short-term on-
e EE T ST v 2 8 g
412031 Relsil Salespersons 2 dekddk  $17,422r  520283iyr  Average 338 | b rann
. Wel Above ¢ cqp Short-term on-
31011 Home Heafth Aides 3 dhkAkh  S22ITTAT  524T15hT Average 5590 i

Nursing Aides,

311012 Ord, Short-term on-

dkdkk SIEZEENT 530,022 Average 2524

Combined Food

Above

35302 Freparation and s18147r ot 12,243 mﬁ
Serving Workers, Inc o -zt lainng
Moderate-term
Customer Service 268 Well Abave on-the-job
(2T Representatives g *RAkA 529, TEEES Average = training (1-12.
months)
- Waiters and - Short-term on-
BN e 7 dhkkkh  S16157AT  524303r  Average 19,023

the-job training

Sort jobs by wages
or education/training
requirements

Education levels link
to educational
programs in the
region for these
occupations

Job titles link to
I*SEEK career
information for these
occupations



How to use Occupations in Demand at

¢ First, select a region from the list.

s A ranked list of occupations are presented. Occupations listed first
(or have a low current demand score) are those most in demand in
the region.

*» Information on wages, projected growth rates, and required
educational levels are listed for each occupation.

*» You can filter by wage range, educational level, or job title at the
top of the page.

% Each job title will link you to career information for that occupation
on the ISEEK website.

% Each education and training level will link you to a list of schools

providing training in that occupation within the region you first
selected.



Job Skills Transfer Assessment

Tool (JObSTAT)

 On-line data tool created to

help job seekers explore M
. weso
occupations that are a good bt
match to their previous work | ..o
- Use this tool to find occupations that are a good match for you based on your work experience. Find out how your skills, knowledge and abilities
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee your gaps might be.
eX p e rl e n Ce " Start by selecting your current or previous occupation.

 JoObSTAT identifies where
gaps exist, offers a career
profile, training opportunities,
and provides links to job
postings on MinnesotaWorks.




How to use JObSTAT at

“ First, select an occupation.

% To search by an occupations name, just enter a full or partial
job title. The system will give you a list of potential occupational
matches based on what you enter.

% To search by an occupational groups, select from a list of 22
categories, like “Production Occupations.” If you search by
occupational group, you will get a list of all occupations that fall
within that category to choose from.

“* When you view information for a particular occupation, you will
see a ranked list of occupations with matching skills and links to
view the skills gap, career profile, or jobs. At the top of the
page, you can change or add an additional occupation, or
change the region.



Link to current
job openings
listed on

MinnesotaWorks

Customize
JObSTAT to
display only
regional jobs



raining

Training Program Information
EDR 11 - 7 County Twin Cities

(19-3021) Market Research Analysts

Research market conditions inlocal, regional, or national areas to determine potential sales of a product or senice. May gather information on
competitors, prices, sales, and methods of marketing and distribution. May use survey results to create a marketing campaign based on regional
preferences and buying habits.

Below are schools offering programs related to Market Research Analysts

Click & column title to sort information by that title.

Clidk the underlined school name to enter the school's officizl web site.

450601 Augsburg College Minneapolis -| Computational B
Economics, General N Economics -
i ) Augsburg College TR Economics BA
Economics, General N —
450601 Minneapolis - . )
) Augshburg q L BA
Economics, General Augsburg College Ul Applied Economics | BA
450601 . Arden Hills - .
Economics, General Bethel University | Economics BA
450801 College of fgd'ufu{‘ry;séis[;ggs
) Catherine - St. 5t Paul-MN | Economics Bachelors 4 '
Economics, General T ———— | 130 semester
Paul )
— credits)
150601 College of St International ?é%f“{‘r};s;iéggs
SRR Catherine - St. 5t Paul-MW | Business and Bachelor's 13029mesterl
! Paul Economics

View list of
and links to
educational
Institutions.

Customize
JObSTAT to
show training
opportunities.



Where will the jobs be In the

future?




Minnesota employment projections

e Every state is charged with
producing employment projections
on an industry and occupational
I eV e I ] e e e e e

Long-Term Occupation Projections
Click column headings to sort data

Seven County Mpls-5t Paul, MN

* Projections are estimated over a B cunwn SN, [N, Ear mom gom s

2008 2016 2006 2016 2006 2016 Openings® Openings™
.
10-year period every two years for it [chuEanie e e e w
y y y 111011 | [Chief Executives 3,456 3,491 1% 35 045 980
. .
th 111021 ||Seneral and 22 860 22,837 01% 23 5512 5512
e nation, state and regions 2
j - B 111031 |Le gi 0.2%
Adverising.Warkelng
112000 | Promotians, Pub 12,196 13516 10.8% 1,320 2720 4,040
. . Relatio
) 112011 |[Advertising and 239 250 46% 1 53 84
Promotions Managers
R 112021 | [Marketing Managers 4527 5074 121% 547 1,006 1,553
past trends. We cannot predict: el
. .
142031 ||Public Relations 890 1,004 128% 114 207 321
——— |Managers
o . .
< Recessions, depressions, ener e I I T
) ] Managers
113011 | |AIMInistratie Services 3833 4181 9.1% 348 1,013 1,361
y . —— Wanaoers

Wars

Technology change

New business processes
Legislation

K/ K/ R/ X/
0‘0 0’0 0‘0 0‘0



MN Projections: Employment change 2009-19

Health Care and Social Assistance
Professional and Technical Services
Administrative and Waste Services
Educational Services
Accommodation and Food Services
Construction

Finance and Insurance

Other Services, Ex. Public Admin
Arts, Entertainment, and Recreation
Retail Trade

Management of Companies and Enterprises
Wholesale Trade

Real Estate and Rental and Leasing
Transportation and Warehousing
Public Administration

Agriculture, Forestry, Fishing & Hunting |
Mining |

Utilities |

Information [

Manufacturing _

-40,000 -20,000 0 20,000 40,000 60,000 80,000 100,000 120,000



MN Industry Projections Employment Loss,

2009-19

Rental and Leasing Services

Telecommunications
Air Transportation
Motor Vehicle and Parts Dealers

Plastics & Rubber Products Manufacturing

Publishing Industries

Transportation Equipment Manufacturing
Paper Manufacturing

Printing and Related Support Activities

Fabricated Metal Product Manufacturing

Computer and Electronic Product Mfg

I

|

|
N Machinery Manufacturing

-8,000 -1,000 -6,000 -5,000 -4,000 -3,000 -2,000 -1,000 0



Year of Peak Manufacturing Employment

20007?



The Shift Towards Services
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MN Occupational Projections: 2009-19

Office and Administrative Support
Sales and Related

Food Preparation and Serving Related
Healthcare Practitioners and Technical
Personal Care and Service

Business and Financial Operations
Education, Training, and Library
Management

Production

Transportation and Material Moving
Healthcare Support

Construction and Extraction
Computer and Mathematical
Community and Social Services
Installation, Maintenance, and Repair
Protective Service

Building & Grounds Cleaning & Maintenance
Arts, Design, Entertainment, Sports, and Media
Life, Physical, and Social Science
Architecture and Engineering

Legal

Farming, Fishing, and Forestry

-20,000 0 20,000 40,000 60,000 80,000 100,000 120,000

m New Jobs m Replacement Hires



Some Occupations will lose jobs...

-1,400

-1,200

-1,000

Flle Clerks

Mall Clerks and Mall Machine Operators
Packers and Packagers, Hand

Farmers and Ranchers

Electrlcal and Electronlc Equipment Assemblers
Cutting, Punching, and Press Machine Setters,
Telemarketers

General and Operatlons Managers

Postal Service Mall Sorters, Processors

Offlce and Administratlve Support Workers, Other
Order Clerks

Shlpping, Recelving, and Trafflc Clerks



Employment and Innovation

Employment
Maturation or Commoditization
“the Golden Age” _ _
Microchips?
Computer Mfg?
correction
- IT Services?
Expansion/
Speculation? Creative
Inception Financing”
Nanotech?

Green Tech? Time



Industry Projections: MN, 2010-11

Total, All Industries

Manufacturing

Administrative and Waste Services

Health Care and Social Assistance

Accommodation and Food Services

Transportation and Warehousing

Wholesale Trade

Retail Trade

Professional and Technical Services

Arts, Entertainment, and Recreation

Mining

Educational Services

Other Services, Ex. Public Admin

Utilities |

Management of Companies and Enterprises l

Information

Real Estate and Rental and Leasing
Public Administration

Finance and Insurance J

-5,000 0 5,000 10,000 15,000 20,000 25,000 30,000



Projections data on-line

You can find state and regional employment projections by
Industry or occupation on-line at:

www.positivelyminnesota.com/apps/Imi/projections/

Current data available: 2009-2019 industrial and
occupational projections for Minnesota and six regions of
the state

20Q 2010 to 2Q 2011 short-term employment projections for
Minnesota



Skill and knowledge areas for “In

demand” jobs

Skills and knowledge areas
projected to be most utilized by
future occupations:

e

*%

Reading comprehension
Active listening
Speaking

Writing

Active learning

Critical thinking
Customer service
Mathematics

Clerical
Education/training

/
’0

/ /
0’0 0’0 )

e

%

/7 /7
0’0 0’0
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Demographics: Labor Shortage?

Not any time soon.

Employment & Laborforce
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Labor Force Growth will Slow

Labor Force Growth Is About To
Slow Sharply

1.6% - 1.52%

1.2% - 1.12%

0.75%

0.43%
0.4% - 0.27%
0.2% - 0.10%  0.13%

0.0% | | | . . | .

1990- 2005-10 2010-15 2015-20 2020-25 '2025-30 2030-35
2000

Ave Annual Change
o
o0
o




Minnesota Is Aging

85+
80-84
75-79
70-74 91,370
65-69 112,540
60-64 102,960
55-59
50-54 -42,310
45-49 | -63,650
40-44
35-39 61,920
30-34
25-29
20-24
15-19
10-14

5-9

0-4
Source: Mimnesota State Demographic Center
Numbers are rounded




Where can | get this

iInformation?

o Kyle Uphoff (RAO Manager). (651)-259-7185

e Central/SW: Cameron Macht (320)-231-5174
 Northeast: Drew Dighy (218)-723-4774
 Northwest: Nate Dorr (218)-333-8220
 Metro: Rachel Vilsack (651)-642-0728

e Southeast: Brent Pearson (507)-389-5582

e« WWW.positivelyminnesota.com



More on-line resources you

should know about




Your local libraries

« James J. Hill Reference Library, St. Paul

*» Excellent online guides for job search strategy and
researching a company or industry:
www.jjhill.org/research_online/publications_and research _guides.cfm

e Your Local Library



Through your local library website

Electronic databases available online (with a valid library card):

Business and Company Resource Center — Includes company profiles,
brand information, rankings, investment reports, company histories,
chronologies and periodicals.

Business Source Premier — Database designed specifically for business
researchers. Browse and search for country economic data, company
profiles, industry information and market research.

ReferenceUSA — An easily searchable directory of U.S. businesses.

D&B Million Dollar Directory — Comprehensive marketing information on
public and private companies. (Available with a Hennepin County library
card or registered MN library card.)

Associations Unlimited — Information about 444,000 international, U.S.
regional, state, and local nonprofit membership organizations in all fields.
(Avgi)lable with a Hennepin County library card or registered MN library
card.



Describing the workforce

o State Demographic Center
www.demography.state.mn.us

i

American FactFinder

. T
 American FactFinder
http://ffactfinder.census.gov




U.S. Census Bureau’s FactFinder

Paths to get to Census and
American Community
Survey data

Fast Fact Profiles
+ Select the state, county or city (

Data Sets —the greatest level of
customization

» Select the data source

- Drill-down into geographic area
and specific tables




FactFinder fact sheets

e View 2000 Census and
current American

Community Survey
(when available)
statistics on two tabs

o “Show More” options
provide a lot more
detailed statistics




Population trends and forecasts

U.S. Data
www.census.gov/popest/estimates
www.census.gov/population/www/projections/popproj

Minnesota Data

www.demography.state.mn.us/estimates

www.demography.state.mn.us/projections (including
population projections by race and ethnicity)

Twin Cities

www.metrocouncil.org/Reports/index.htm

www.metrocouncil.org/metroarea/stats



On-line career resources

« [*SEEK —www.iseek.org _
— EXplore careers
— View educational program links at Minnesota schools

« MCIS — http://mncis.intocareers.org 32, Minnesota
— Programs of study ﬂ information
— Financial aid/scholarship information

\ )
e« Career OneStop — www.careeronestop.org +=
— Explore careers Careeronestor
— Resume and interview resources

 Minnesota Careers - www.iseek.org/mncareers
— Take an interest assessment
— Investigate career outlooks



Other LMI products and

publications

Minnesota Economic TRENDS

** Quarterly magazine on economic topics

% Subscriptions available free of charge or on-line at:
www.positivelyminnesota.com/Data Publications/index.aspx

Minnesota Employment REVIEW
“* Monthly magazine on economic data and regional trends
“ Available exclusively on-line at:
www.positivelyminnesota.com/Data_Publications/index.aspx




