PIPELINE Project

Competency Model for Health Care Services
Occupation: Medical Assistant

Employer-Specific Occupation-Specific
Requirements Competencies

Industry-Sector Technical Competencies

Meds Administration (oral, injection, SQ) | EKG Admin | Specimen Collection
Lab Techniques | Clinical Procedures | Medical Terminology |  CPR/First Aid Cert/OSHA
Medical Ethics | HealthRecords | BasicX-Ray | Pharmacology | Medical Office Skills
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Based on: Health: Allied Health Competency Model Employment and Training Administration, United States
Department of Labor, December 2011.



