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Competency Model  for Information Technology

Occupation: Service Desk/Front Line Support or Computer User Support Specialist

PIPELINE Project

Create and Maintain IT Documentation
Coordinate, Communicate and Document 
Network Changes
Establish and Maintain User Accounts and 
Access Privileges
End-to-End Testing of Workstations
Install Software, Hardware and Peripherals
Maintain Anti-Virus Services
Log Analysis and Incident Reports
Customer Service Skills


