
Interpersonal 
Skills

Integrity Professionalism Initiative
Dependability 
and Reliability

Adaptability 
and 

Flexibility

Compassion 
& Empathy

Cultural 
Competency

Lifelong 
Learning

Reading 
and 

Writing
Mathematics Science and 

Technology

Communication: 
Listening and 

Speaking

Critical and  
Analytic 
Thinking

Basic 
Computer 

Skills

Information 
Literacy
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Workplace 
Fundamentals

Teamwork
Planning 

and 
Organizing

Customer 
Focus

Problem 
Solving and 

Decision 
Making

Working 
With Tools 

and 
Technology

Scheduling 
and 

Coordinating

Checking, 
Examining 

and 
Recording

Workplace Competencies

Academic Competencies

Personal Effectiveness Competencies

Industry-Sector Technical Competencies

Industry-Wide Technical Competencies

Employer
Requirements

Occupation-Specific 
Competencies

Health 
Industry 

Fundamentals

Health 
Information

Healthcare 
Delivery

Health 
Industry 

Ethics

Laws 
and 

Regulations

Safety 
Systems

Assists Caregivers with Tasks
Assists with Activities of Daily Living
Self Defense
Training In Local Community Resources
CPR Certification

Competency Model for Health Care Services
Occupation:  Psychiatric/Mental Health Technician Out-Patient

PIPELINE Project

Knowledge and Training in 
Functional Assessment Training
Training in Co-occurring 
Mental Illness and Substance 
Abuse
Education in Mental Health 
Disorders
Training In Local Community 
Resources

DHS-Specific Requirements

Experience, 
Knowledge 
of Chemical 

Dependency

Provide 
Psycho-
Social 

Support

Assist with 
Achieving 
Treatment 

Goals

Part of 
Treatment Team

Informal, 
Formal Serious 

Persistent 
Mental Illness 

Exposure

Trauma 
Informed Care

Use of 
Therapeutic Self

Professional 
Boundaries

Training in 
De-Escalation

CPR 
Certification


