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ATTENTION HOMEOWNER

The Federal Mobile Home Construction and Safety Stan-
dards Act of 1974 requires every manufacturer of mobile
homes to provide a booklet containing at least 3
detachable information cards with each mobile home
manufactured. Champion needs the information which
these cards, when completed and mailed, will supply. If
you bought your home from a dealer, please be sure that
your dealer has completed and mailed a card for you. If you
acquired your home from someone who is not a dealer, you
should promptly fill out and send a card to Champion. Itis
important that you keep this booklet and give it to any per-
son who buys the mobile home from you.




Dear Homeowner:

We feel very proud that you decided to put your housing confidence in
one of our value packed homes. As one of the nation’s leading manufactured
housing producers with 28 years of home building experience, we think you'll
find your new home, with proper maintenance, will provide you with years of
pleasant living.

For your convenience and to help assure that your home is properly
cared for, we have prepared this Owner’s Maintenance Guide. | suggest that
you read everything carefully, paying particular attention to the section on
warranty information.

Other sections of this guide provide you with information on interior and
exterior maintenance, insurance, relocation and resale of your home. The
information contained in this guide comes from materials supplied by
Champion’s own engineers, discussions with owners and dealers and from
material supplied to us by the Manufactured Housing Institute.

Each of our homes are inspected by highly qualified personnel prior to
delivery to the dealer. In addition, our homes are inspected by state and
independent agencies to give extra assurance to you, the consumer, that
the home meets all applicable standards.

In fact, the National Mobile Home Construction and Safety Standards
Act of 1974 was enacted to improve the quality, durability and safety of
manufactured homes. The Federal manufactured housing construction and
safety standards issued pursuant to the Act, and now administered by the
Department of Housing and Urban Development (HUD), govern how manu-
factured homes can be constructed.

To a substantial extent, these standards were developed by the manu-
factured housing industry and most were in effect prior to the development
of the federal standards. The standards cover the planning and construction
of your home and were developed so that you will have a safe, durable home.
The standards do not cover such aspects of the home as furniture, carpeting,
certain appliances, cosmetic features of the home and additional rooms or
sections of the home that you have added.

I suggest you reread this guide at least once a year and keep it handy
for reference. The jackets on the folder that this guide is contained in are
handy places to keep all your warranty information, operational instructions
and maintenance records.

| believe the more helpful we can be in providing you with the informa-
tion needed to adequately maintain your home, the happier you will be with
it. And quite frankly, if you’re pleased with us, | hope you'll recommend us
to a friend.

Finally, | sincerely hope that you will get as much satisfaction out of your
home as we did in building it for you.

Cordially,

i i

Joseph J. Morris, President
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DIRECT CONSUMER INQUIRIES TO:

If you have any questions concerning the Federal
Construction and Safety Standards or consumer'’s
rights under the standards, you should direct them
to HUD. In order to contact HUD, please refer to the
Department of Housing and Urban Development
under listings for the U.S. Government in your

phone book. When calling or writing, direct your
inquiry to the “Consumer Complaints Officer” in
your local HUD or FHA office. You may contact
the Central HUD Office directly by writing or call-
ing the Mobile Home Standards Division, Depart-
ment of Housing and Urban Development, Wash-
ington, D.C. 20410. The telephone number is
(202) 472-4703. For a list of state administrative
agencies (SAA) see page 20.
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All manufactured homes built by Champion Home
Builders Co. are designed to comply with tough
new Federal Construction and Safety Standards as
evidenced by this red seal located on the outside of
the home. These standards are administered by the
U.S. Department of Housing and Urban Develop-
ment (HUD) through a network of state and inde-
pendent inspection agencies.

If for some reason, Champion determines that
your home does not meet the standards, Cham-
pion will notify you of the fact, and take ap-
propriate steps to correct the problem. If you
believe you have a problem for which the Act pro-
vides a remedy, you should contact Champion
or the Department of Housing and Urban
Development. Our address is 5573 E. North
Street, Dryden, Michigan 48428. We recommend
that you contact your Champion dealer first
because that is the quickest way to have your
problem considered.




WARRANTY INFORMATION (One-Year Limited Warranty)

Your Champion-built home is warranted, in writing,
by Champion Home Builders Co. for one year after
delivery to you. The warranty covers substantial de-
fects in workmanship and materials includinig ap-
pliances, accessories, heating and air conditioning
equipment. Notice of any defect must be given to
your dealer-seller for its inspection. The manufac-
turer or dealer-seller will provide repair or replace-
ment of any such part. This warranty does not pro-
vide coverage for defects attributed to owner’s
negligence, lack of proper maintenance, accident
or unauthorized repairs.

Please carefully read your copy of the warranty
form (see sample, Page 5). It explains what is and
what is not covered under warranty. Also carefully
read all the warranty agreements and operating in-
struction forms attached to the home's range,
refrigerator, water heater, furnace and optional
washer, dryer, dishwasher, garbage disposer and
air conditioner prior to their initial use. For safe
keeping, insert these forms along with your copy of
the warranty form in the front pocket of the folder
provided with this maintenance guide.

Warranties issued by the various producers of
appliances, accessories, heating and air condition-
ing equipment are in effect from the time of your
purchase.

A warranty agreement card is supplied with
some of the above mentioned items. These cards
should be filled in and mailed to the respective
manufacturer as specified on the cards as soon as
you move into your home. This information is
needed by those manufacturers and will enable
them to better service your appliances.

if service is required on any of the various ap-
pliances and other components mentioned above,
the dealer from whom your home was purchased
should be contacted. In many cases, the respective
manufacturer of the above appliances and compo-
nents will have local service to serve you. These
service locations may be listed in the use and care
booklets supplied by the manufacturer or your
dealer will know where they are.

Predelivery Checklist

In addition to your warranty form, please make sure
that you receive your copy of the dealer's pre-
delivery checklist. This ‘‘checked off” list is the
dealer's statement to you that he has thoroughly
inspected your home after receiving it from Cham-
pion Home Builders Co. It is your assurance from
the dealer that the unit has been prepped inside
and out in accordance with the manufacturer's
recommendations.

Manufacturer’s General Warranty
Claim Procedure

For quick, efficient service and warranty claims on
your home, we ask you to take the following steps.

1. Apply for service and warranty work through the
dealer who sold you your home.

2. When you contact your dealer for service or fora
warranty claim, be sure to give him all the home
identification information, especially the serial
number listed on your owner's copy of the
manufacturer’'s warranty form. Following is an ex-
planation of the serial number.

Division number
where unit was
manufactured

Model designation

|
66 |-/6/- 666 |-| 6666

Production number

The last digit in the year that
the unit was built. In this
example, the unit was built
in 1976. This is only an
example and is not the serial
number of your home.

3. Once your dealer has the essential information,
he will determine whether the service is your
responsibility, his responsibility or Champion's
responsibility under our warranty. If it is de-
termined to be warranty service, he will contact the
factory for authority to do the work or get the work
done at Champion's expense. He may request that
the factory handle the service if it is determined
that this is the best way to serve you.




WARRANTY INFORMATION Continued

GrHamenn

Subject to the conditions set forth below, Champion Home Builders Co. {the “Manu-
facturer”) warrants to the Owner that each new mobile home unit manufactured by it
(a) meets all standards prescribed by applicable laws and regulations concerning con-
struction and safety in effect at the time of manufacture, (b) was manufactured and
delivered to the Dealer free from substantial defects in material or workmanship, and
(c) is reasonably fit for human habitation. THIS WARRANTY DOES NOT APPLY TO, OR
|NCLUDE COVERAGE FOR, DEFECTS ATTRIBUTABLE TO (1) OWNER'S NEGLIGENCE OR
MISUSE, (2) OWNER'S FAILURE TO COMPLY WITH INSTRUCTIONS FOR SERVICE OR MAIN-
TENANCE (3) ACCIDENT, UNAUTHORIZED REPAIRS, OR UNAUTHORIZED USE, OR (4) SET-UP,
BLOCKING OR LEVELING NOT IN ACCORDANCE WITH INSTRUCTIONS ON THE REVERSE
SIDE HEREOF.

The terms of this warranty commence on the day of delivery of the mobile home
unit to the Original Buyer (the “‘Effective Date"). For a period of one year following the
Effective Date, the Manufacturer or its Dealer will repair or replace any part or parts
whose condition does not conform with the above warranties, PROVIDED THAT the
Owner gives written notice of any such defect to the Manufacturer or its Dealer at their
business address within one (1) year and ten (10) days after the Effective Date. The
exclusive remedy for any such a defect shall be repair or repfacement of any defective

art after inspection by the Manufacturer or its authorized representative. Such
inspection and such repair or replacement shali be made within thirty (30) days after
receipt of the Owner's written notice of any such defect, and shall be made at the
site of the mobile home unit if necessary in the opinion of Manufacturer or its Dealer.
Return of any defective part shall be made only in accordance with Manufacturer's
instructions after receipt of its prior approval, and shall be made only to the place
designated by the Manufacturer or its Dealer. Repair or installation of replacement
parts may be by a Dealer or other agent, provided that prior written authorization for
such repair or repiacement has been obtained from the Manufacturer. The Manufacturer
has not established any informal dispute settlement procedure of the type described
in the federal Magnuson-Moss Warranty Act.

Warranties issued by various other producers of appliances, accessories, heating and
air conditioning equipment, and other items installed on the mobile home unit remain
in effect. These other producers or their local service agents should be contacted first
for prompt corrective warranty action and for routine service and maintenance, The
Manufacturer reserves the right to make changes or improvements at any time or from
time to time in the design of or upon its mobile home units or any component thereof
without incurring any obligation to make a corresponding change or 1mprovement in or
upon mobile home units or components previously manufactured by it.

LIMITATIONS — Other than as set forth above, the Manufacturer makes no other
express warranty with respect to this mobile home unit, and no person whatsoever is
authorized to make any represen(ahon warranty or promise on behalf of the Manufac-
turer or its Dealers. THE REMED FORTH ABOVE PERTAINING TO REPAIR OR
REPLACEMENT OF PARTS OR MATERIALS ARE EXCLUSIVE OF ALL OTHER REMEDIES. ANY
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TO THE
EXTENT IMPLIED BY LAW, ARE LIMITED IN DURATION TO ONE YEAR. NEITHER THE
MANUFACTURER OR ITS DEALERS UNDER ANY CIRCUMSTANCE ASSUMES ANY RESPON-
SIBILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES SUCH AS, BUT NOT LIMITED TO,
EXPENSES FOR GASOLINE, TELEPHONE, TRAVEL, LODGING, LOSS OR DAMAGE TO PERSONAL
PROPERTY, LOSS OF REVENUE, LOSS OF TIME, OR INCONVENIENCE. This warranty gives
you specmc legal rights, and you may also have other rights which vary from state to
state, Some states do not allow limitations on how long an implied warranty lasts, and
some states do not allow the exclusion or limitation of incidental or consequenhal
damages, so the above limitations or exclusions may not apply to you.

Inquiries to the manufacturer concerning this warranty shouid be directed to:
Director — Customer Service
Champion Home Builders Co.
5573 East North Street
Dryden, Michigan 48428

MANUFACTURER’S ONE-YEAR MOBILE HOME
LIMITED WARRANTY
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In case you cannot contact the dealer from
whom you purchased your home, then please con-
tact the factory where your home was built. But,
please remember, for fastest results, GO THROUGH
YOUR DEALER.

If the dealer does not respond when you request
service from him, then you should contact our plant
that manufactured the home. The plant address is
shown on your copy of the warranty. Direct contact
with the plant should only be made after you are
completely satisfied that your efforts through your
dealer have not been successful.

If you contact the plant that manufactured your

home and you still do not feel that your problem
has been resolved you should contact:

Director of Customer Service
Customer Service Department
5573 North Street

Dryden, Michigan 48428
(313)796-2211

Contact must be made only after you are satisfied
that you have a problem that is covered by the
manufacturer’'s warranty and it has not been re-
solved by the dealer or our manufacturing plant.
When contacting the Customer Service Depart-
ment, make sure you give the complete serial
number of your unit, your dealer’s name and ad-
dress, the date you purchased your unit and your
home telephone number.




DATA PLATE

In most of our homes the Data Plate is located
near the main electrical panel. Usually, it will be
found on the back of the door covering the main
electrical panel. See your “Instruction Guide for
Set-Up and Installation of Singlewide and
Doublewide Manufactured Homes” for other Data
Plate locations.

The purpose of this data plate is to have a
permanent record of pertinent information regard-
ing your home. The data plate should include the
following information:

1. The name and address of the manufacturing
plant in which your home was manufactured.

2. The serial number and model designation of the
unit and the date the unit was manufactured.

3. The statement, “This mobile home is designed
to comply with the Federal mobile home construc-
tion and safety standards in force at the time of
manufacture.”

4. A list of major féctory-installed equipment in-
cluding the manufacturer’'s name and the model
designation of each appliance.

5. The statement, “'Design Approval by followed
by the name of the agency which approved the de-
sign.

6. Reference to the structural zone and wind zone
for which the home is designed and maps indicat-

HOME SET-UP AND INSTALLATION

ing those zones. This information may be com-
bined with the heating/cooling certificate and in-
sulation zone maps.

7. Wind,'Snow and Roof Loads

A. Standard Wind (Zone I). When a manufac-
tured home is not designated as “Hurricane Re-
sistive,” the home and each wind resisting part
and portion thereof shall be designed for horizon-
tal wind loads not less than 15 psf and a net up-
lift load of not less than 9 psf.

B. Hurricane Resistive (Zone Il). When a man-
ufactured home is designated as ““Hurricane Re-.
sistive,” the home and each wind resisting part
and portion thereof shall be designed for hori-
zonta! wind loads not less than 25 psf and a net
uplift not less than 15 psf.

C. Roof Loads. Flat, curved and pitched roofs
shall be designed to resist the following live loads,
applied downward on the horizontal projection as
appropriate for the design zone marked on the data
plate:

NorthZone ...... 40 pounds per square foot
Middle Zone ... .. 30 pounds per square foot
SouthZone...... 20 pounds per square foot

The Wind Zone and Roof Load Maps have been de-
veloped to enable engineers to design roof systems
suitable for the area in which you live.

For home set-up, installation and anchoring infor-
mation, see separate “Instruction Guide for Set-
Up and Installation of Single-Section and Double-
Section Manufactured Homes”. Also, refer to the
reverse side of your manufactured home Warranty
Form for additional set-up instructions and
conditions.

In addition to proper blocking and leveling,
your home should be properly anchored (tied-
down) as required in the Instruction Guide for Set-

APPLIANCES

Up in order to reduce any susceptibility to high
wind damage.

It is recommended that the home be profes-
sionally inspected after it is set up to assure that
it has not been damaged in transit and that it has
been set up properly. Check with your state or
local building authorities for details on inspection
services.

The following appliances may be shipped with your
home: air conditioner, range, refrigerator, water
heater, dishwasher, waste disposer, washer, dryer,
and other appliances that are available at the date
of manufacture. These appliances are not manufac-
tured by Champion Home Builders Co., and have
their own guarantee, warranty, or registration card.
They also have their own “Use and Care” Manuals.
Check to see if these papers were shipped for each
appliance; and, if not, contact your dealer im-
mediately. If you should lose any of the above
papers, you should write directly to the respective
appliance manufacturer and request new copies.
When writing make sure you give the correct model
or serial number. The address of the manufacturers
can be found on the nameplates attached to their
products.

Warranty Service

If service is required on any of the items mentioned
in this section the dealer from whom your home
was purchased should be contacted. In many
cases, the respective manufacturer of these com-
ponents will have local service stations to serve
you, Your dealer should know where they are
located.

A guarantee or warranty card is also normally
supplied. This card should be filled in and mailed to
the manufacturer as specified on the card in order
to begin the warranty or guarantee.

All appliances should be cared for in ac-
cordance with the appliance manufacturer's “Use
and Care” booklet. Read this separate booklet
carefully, and then file for reference in the cover
pockets of the folder accompanying this guide.




APPLIANCES Continued

Air Conditioning

Operating and installation instructions for air con-
ditioners are furnished by the air conditioner
manufacturer. Keep this information filed in the
cover pockets of the folder accompanying this
manual.

For proper operation of the air conditioner, the
return air filter must be kept clean and dust free.

For a thorough cleaning, hot water and a de-
tergent should be used. Usually all that is
necessary, however, is for the filter to be flushed
with water from a hose or tap.

Air conditioning equipment should be properly
fused and grounded prior to operation. If unit fails
to operate, check the fuse first. If the fuse has
blown, find out what the problem is before you try
to operate again. Always call on a licensed electri-
cian for electrical repairs.

Gas Ranges

No attempt should be made to ciean a porcelain
enamel range while it is still hot, as the finish may
be damaged.

The standard gas cooking range in your home uses
natural gas. The gas range should be carefully ad-
justed to accommodate the type of gas being used
(LP or natural). The entire gas system should be
thoroughly checked for leaks before the gas is in-
itially turned on. Never check gas lines with a
match or lighted flame. Always check with soapy
water or bubble-making sotution.

All hookups and connections must be properly
checked by a competent gas service man; DO NOT
do this yourself. It could be very dangerous. Call the
dealer who sold you your home — he should be
qualified to check the gas range and completed in-
stallation for safety.

Have a service man check the range burners, all
pilot lights and adjustments, and bypass (minimum)
oven burner flame. Improper adjustments here can
cause unsatisfactory operation and pilot light
failures.

Proper gas pressure is important, too. Any con-
siderable variation from ‘‘normal’’ wili adversely af-
fect the stability of the pilot light. Although all
ranges are built to accommodate either natural or
LP gas, the proper size orifice must be installed to
accommodate the fuel being used.

If you move your home, be sure to turn off the
main gas valve at the outside cylinder or inlet.

NOTE: See page 9 on use of Gas Bottles.

Electric Range

Follow the care, operation and maintenance in-
structions furnished in the range manufacturer's
manual. Be certain that range is properly grounded
and fused per manufacturer’s directions before in-
itial operation. Also, file this separate manual in the
cover pockets of the folder accompanying this
guide.

Dishwashers, Disposers
and Laundry Equipment
CAUTION: Prior to adding any major electrical ap-
pliance yourself make sure the electrical power
supply in your home is sufficient to handie them.
Have a'licensed electrician check to make sure the
circuits are not overloaded.

Manufacturers of dishwashers, waste disposers
and automatic washers and dryers supply booklets
covering the use and care of these appliances.
These books are supplied with the appliance when
itis installed in the home.

Refrigerator Care

Refrigerators installed in your home are the same as
those found in homes and apartments built on site.
They should be cared for in accordance with the
appliance manufacturer’s “Use and Care” booklet.

Water Heaters

These appliances require very little care. Water
heaters are equipped with thermostats to maintain
the water at the desired temperature (usually
around 150°F). An adjustment can be made to ob-
tain either warmer or cooler water. A water heater
must also be equipped with a temperature and
pressure relief valve to prevent the build up of
dangerous temperatures or pressures in the event
that the tank thermostat should fail.

Never operate a water heater unless filled with
water; as overheating or serious damage could re-
sult.

Consult an authorized dealer when service and
parts are needed.




PLUMBING, HEATING AND ELECTRICAL SYSTEMS

PLUMBING

Water Supply Line

if your home is located in an area where prolonged
periods of freezing temperatures occur, the water
supply line to the home should be installed below
the frost line. The entire pipe riser above the frost
line should be insulated. There are a number of
suitable insulating materials available with which to
accomplish this. An electric heating element,
generally referred to as a "'heat tape,” may also be
used.

When the heat tape is wrapped around the pipe
and plugged into an electrical outlet, protection
against freezing will be provided to the pipe even in
coldest weather. Electric current consumption is
about equal to that of a 25-watt light bulb if the
water line is not too long. An alternate method for
protection is to provide a thermostatically con-
trolled heat tape which will turn off the electricity
when heat is not required to prevent freezing.

It is also advisable to occasionally check the
water line inside and outside. Leakage can cause
extensive trouble if not found earlv.

The shutoff on the water inlet line should be
installed at the site. A 3/4” threaded inlet is pro-
vided with the home. (See your Set-Up and Instal-
lation Guide) In areas where water pressure ex-
ceeds 80 psi, install a pressure reducing valve
to protect your plumbing.

Drain Connections

Your home, built to HUD Manufactured Housing
Construction and Safety Standards, is provided
with a single drain outlet connection. However,

there are occasions, because of the design of
the home, where a loose length of drain piping is
provided for connecting a remote drain to the
main drain line. This piece is usually installed at
the time your home is first set in place.

If the drainage lines underneath the home are
exposed, there should be sufficient fall (1/4” per
foot or 1/8” per foot if drain is equipped with
cleanouts) to prevent freezing and bursting of the
line. Special treated rubber sewer connectors are
available through dealers and manufactured hous-
ing supply stores. (See your Set-Up and Installa-
tion Guide).

Fats, greases and oils which are allowed to go
down the kitchen sink drain may have a tendency to
clog the sink trap. Within a period of a few weeks,
they can build up at certain spots until the drainage
is partially or completely blocked.

Many owners pour a commercial drain cleaner
through the kitchen sink at regular intervals. Cau-
tion should be taken to see that the cleaner does
not damage the drain lines.

HEATING

Your home’s gas, oil, or electric heating system is
designed to provide maximum comfort with a
minimum of maintenance and service. Care and
operation of your heating system is explained in a
separate booklet supplied by its manufacturer.
Read it carefully and then file it for reference in the
cover pockets of the folder accompanying this
guide. If the operating instructions or warranty card
is not shipped with your home, contact Champion
Home Builders Co. immediately.

Your home has a central heating system. Adequate
circulation of warm air is accomplished by the
blower in the furnace. This blower forces air
through floor ducts to various points within the
home. Air within your home is pulled back to the

furnace by the blower through return air openings
under doors, reheated, and then discharged
through air ducts again. The extra clearance
under your room doors are to facilitate air circu-
lation throughout the home.

Your furnace is especially designed to pro-
vide “sealed combustion.” This means that air
from the outside is used for combustion and that
no inside air is used. Furthermore, sealed com-
bustion design prevents flue products from en-
tering the home.

Under no conditions should the combustion
air intake on the furnace be blocked or ob-
structed, and the outside draft opening must not
be obstructed.

Furnace Maintenance
Lighting, operating and maintenance instruction
information in booklet form is supplied by the fur-
nace manufacturer and usually placed within the
burner compartment or attached to the furnace
door when the home leaves the factory.

These instructions should be carefully followed
at all times.

CAUTION: If adjusting of the furnace appears to
be necessary, a qualified oil or gas service man or
your home dealer should be contacted.




PLUMBING, HEATING AND ELECTRICAL SYSTEMS Continued

Furnace Service

if service is required on the heating system, the
dealer from whom your home was purchased
should be contacted. In many cases, the furnace
manufacturer will have local service stations where
service can be obtained. Your dealer will know
where they are.

Furnace Guarantee

A guarantee card is normally supplied with each
furnace. This card should be filled in as soon as you
move into your home and returned to the furnace
manufacturer, as specified on the card, in order to
begin the guarantee.

Oil or Gas Heating Systems

Whether operated by oil or gas, the heating equip-
ment is fully automatic and equipped with safety
devices. The gas systems are designed to use
either natural or liquefied petroleum gas, and an
orifice is supplied for each type of gas. Make
certain that the person connecting gas to your
home has installed the proper orifice for the
type of gas being supplied and that he set the
pressure regulator in accordance with the fur-
nace manufacturers instructions as shown on the
furnace label.

Where oil is used as a fuel for heating, an ade-
quate supply must be readily availabie. In general,
this means the use of either an individual oil storage
tank located adjacent to your home or a centralized
oil distribution system now found in some of the
newer manufactured housing parks.

A readily accessible and approved shut off
valve, manually operated, must be installed at the
outlet of the oil supply tank.

Where a centralized system exists, it would
normally only be necessary to connect from the
home to the oil connection provided. The oil in the
system is under pressure and is supplied through a
suitable metering device.

During summer months when the heater is not
in operation, the oil tank should be kept full to pre-
vent condensation and rusting.

Check your oil lines from oil tank to furnace;
check for leaks and also for kinks in tubing. In ex-
tremely cold climates — the oil line should be com-
pletely wrapped (outside) to keep oil from congeal-

ing.

Electric Heat Systems

An electric furnace operates in the same manner as
a gas or oil furnace except that electricity, instead
of the gas or oil flame, provides the heat source.
The duct system and means of heat distribution re-
main the same.

Bottled Gas
If you should decide to use bottled gas for cooking
or heating, or both, extreme caution should be

used before turning on gas at the cylinder. All ap-
pliance valves MUST be closed. If your home has
been in transit, fuel lines, connections, and ap-
pliance valves should be checked for loose connec-
tions and leaks before and after opening the
cylinder valve.

CAUTION: A match or flame should never be
used in checking for leaks.

A safe and frequently used method of checking
for gas leaks is to apply a soapy water solution to
suspected points and look for telltale bubbles.

CAUTION: The only butane cylinder or ‘‘bottle”
that should be used is one bearing the approval
marking of either the U.S. Department of
Transportation (DOT) or ASME. The chief dif-
ference between these two is that the DOT cylin-
ders are acceptable in any state, whereas the ASME
cylinders, which have been built to the Boiler and
Pressure Vessel Code of the American Society of
Mechanical Engineers, may not be acceptable in ali
states.

No DOT container which has been involved in a
fire should be refilled unti! it has been requalified
for service according to DOT regulations.

No ASME container which has been involved in
a fire should be refilied until it has been retested in
accordance with the requirements for its original
hydrostatic test and found to be suitable for con-
tinued service.

Your dealer or home set up crew should careful-
ly and thoroughly check, fill and recheck all con-
nections between the gas cylinder, water heater,
range and other gas appliances. Only after that
should the gas be turned on again.

The gas must be turned off at the main valve
above the cylinder before your home is moved.

Thermostatic Equipment
All of your home's heating equipment — whether
gas, oil or electric — is controlled by a thermostat.

The thermostat can be set to maintain any de-
sired temperature, and should be inspected
periodically by a qualified service company.
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ELECTRIC POWER SUPPLY

Your home is equipped with 115/230 volt power
supply system in the range of 40 amp to 200 amp
service. A tag on the side of the home at the
power supply service entrance will identify the
ampacity. '

Before moving, the park or the intended site
for your home should be checked to see that the
electric power supply available meets the needs
of your home.

Inadequate wiring to your home can result in
low voltage and cause a drop in the efficiency of
all lights, as well as appliances. Motors may burn
out and you may be paying for electricity you do
not use,

Like all modern dwellings, the electrical system
of a manufactured home must conform to the
National Electrical Code (NFPA 70 and ANSI C-1).

Grounding Systems

For the protection of you and your family, it is vital
that the manufactured home be properly grounded
when it is connected to a source of electrical power.
The home is provided with a complete grounding
system at the factory.The wiring system is a three
wire system with a ground. The exterior metal sur-
faces, metal piping, gas lines and metal ducts are
bonded to the grounding lug through a bonding con-
nection to the chassis.

When your home is set up, the electrical in-
staller will connect the grounding lug to a properly
instalied grounding rod, to a metal water line or in
another method approved by the National Electrical
Code. It is extremely important that the ground wire
NOT be grounded in or on the home or the home
service entrance cabinet. Grounding through the
home hitch caster or metal stabilizer is not safe.

Electrical Distribution

Your home has another safety factor in its elec-
trical distribution panel. Within the panel are a
series of circuit breakers. These are provided to
protect the home against overloading of the wir-
ing. A circuit breaker is provided for each circuit
and for the wiring coming into the home from
the utility source. A main circuit breaker controls
the power throughout the entire home. Each in-
dividual circuit breaker cuts the electrical power
to the circuit it controls, if problems occur. It is
important that the rating of the breaker does not
exceed the carrying capacity of the conductor it
is protecting. The circuit breakers in your home
are properly sized at the factory. If you must re-
place one, the same size must be used. An over-
sized circuit breaker can cause overheating of the
circuit which can cause a fire or damage a con-

nected appliance. An undersized circuit breaker
can result in unnecessary tripping of the breaker.

If the circuit continually trips breakers in short
periods of time, consult an electrician. More than
likely you have problems with a short or an over-
loading of the circuit.

NOTE: In event of emergency, electrical power
to the entire home may be cut off by throwing the
main breaker or pulling the main fuse.

In the event you must disconnect an individual
circuit for maintenance or repairs, the breaker for
that individual circuit may be pulled. Each indi-
vidual breaker is marked to identify the circuit.

WE REPEAT: Do not attempt to do electrical
work of any kind. The safety of you and your
family could be endangered. All electrical work
should be done by a qualified electrician.

Ground Fault Circuit interrupter
The outdoor receptacle, and receptacle(s) in the
bathroom(s) are protected by a ground fault circuit
interrupter (GFCI). The GFCI is a safety device in-
stalled to protect the occupant from electrical shock
in event of a short in the circuit. There are two types
of GFCls. One type is installed in the main electrical
panel box. The other type is incorporated into the
receptacle. Either type works on the same principle.
if a short occurs, the GFCI will trip to the “off”
position and interrupt the electrical supply to the
receptacle. The reset button on the GFCI will activate
it. If it continues to trip, a qualified electrical service
man should be called to locate the source of the
trouble.

The GFCI is equipped with a test button. You
should periodically check the operation by pressing
the test button. The breaker will trip if the GFCl is
operating properly. The breaker then can be reset to
restore service. GFCl-protected circuits should not
have continuous motor loads connected in them (i.e.
refrigerators, freezers etc.).

NOTE: Defective or apparently defective wiring
should be repaired or inspected only by a licensed
electrician or your home dealer if your home is
still under the manufacturer’s warranty.
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Furniture
The life and beauty of any kind of furniture can be
prolonged with proper cleaning and care.

One form of protection for upholstered furniture
is the use of slip covers. It is also important to
vacuum the upholstery regularly.

Loose cushion pieces, as well as mattresses,
should be turned frequently. Turn and reverse so
that the same side will not be in constant use.

Wood, leather and synthetic materials all re-
quire regular cleaning. This is best accomplished
by using some of the countless cleaning agents de-
signed for specific materials and available to the
home owner in almost every hardware store or
supermarket.

Cabinet Drawers

Your new home has built-in cabinetry. If any
drawers should stick, tallow, beeswax or even bar
soap applied to the drawer guides will make them
work better.

Ceilings

Gypsum-drywall ceilings are used in your home.
They require little care, but a few common prob-
lems sometimes occur.

Ceiling Scrapes, Scratches, Chips

These ceiling marks can be rubbed with very soft,
white chalk and then wiped with a clean cloth. A
deep scratch may require more than one applica-
tion. A little touch-up paint should be applied over
the chalk.

Ceiling Gouges

The gouge should be cleaned of loose, dusty
particles, and then filled in with a spackling paste
applied with a clean putty knife. The paste should
be leveled off to the surface of the panel, and the
compound sculptured to conform with the surface
of the panel. After the compound dries white,
touch-up paint should be applied.

Ceiling Dirt Smudges
Apply a damp cloth with a mild detergent to remove
dirt.

Ceiling Water Stains
Repainting is all that is necessary.

Ceiling Maintenance
Drywall ceilings can be washed clean of smudges
with a cloth dipped in a mild soap soiution and
wrung dry. A vacuum cleaner attachment will re-
move loose dirt or dust.

Ceiling Repainting

When repainting is necessary for drywall ceilings,
any good name brand household paint should be
used. A quality product should be selected to as-
sure that the paint will not have a tendency to
yellow with age.

Condensation and Ventilation

In all types of dwellings — including manufactured
homes — condensation can be a problem during
periods of cold weather, Warm air has the ability
to hold much more moisture than cold air, and the
tendency is for water vapor to move from a warmer
to a cooler place, thereby causing condensation.

Since moisture is added to the air by cooking
and washing, it's not always possible to keep the
relative humidity of the air to the low degree
needed to prevent condensation.

A cooking range, the washer, and bathroom
facilities all add to moisture content of the air in all
kinds of homes. The hydrogen in an open gas flame
combines with oxygen in the air, thereby producing

water vapor.

An electrically operated exhaust fan, in addition
to removing smoke and cooking odors, is provided
in the kitchen to help remove added moisture while
cooking.

11
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A window or vent is also provided for proper
ventilation in the home’s bathroom. When using
the shower or bathtub, it is recommended that the
bathroom door be kept closed while in use and for
about 30 minutes afterwards. This allows moisture
to escape through the bathroom vent or the opened
window.

Laundering and hanging wet clothes inside the
home adds to moisture in the air.

The insulation in your home could be damaged
if you allow excess moisture to develop in your
home.

Proper Ventilation

Much condensation can be prevented by heat and
ventilation. Because doors and windows usually
are open in summer, water and vapor readily
escape. At other times it may be advisable to have
an exhaust fan operating, together with a partially
opened window. This eliminates drafts and permits
cool ..... outside air with low humidity to enter and
lower the moisture content. This will also add
greatly to heating comfort.

Some moisture is needed during winter months.
Personal discomfort results from lack of moisture
in the air.

Combustion heating units require no extra
ventilation. An outside air intake is provided to the
combustion chamber of the heating unit.

Air Circulation
Circulation of warm air to closets and under beds is
essential. If the blower in the heating system is
allowed to operate continuously, a more
comfortable environment will result.

A natural circulation of air or the movement of
heated air by a fan or blower can remove cold spots
where condensation may occur.

Doors
The care of doors in your home is the same as in

site-built houses.
i
@ P j

The exterior doors of your home have been
installed so that they provide a certain amount of
clearance at both the top and bottom of the door
opening. If the door clearances are not maintained
fairly uniform, there is likelinood that the door will
bind . . . and uiltimately the door or hardware may

fracture. Careful and maintained leveling of the
home will usually assure that proper clearances are
maintained and prevent this problem from
occurring. )

Further, it will assure that the door will remain
weathertight and the lock mechanism functions

properly.

Floors
Floors are covered with vinyl floor covering or
carpeting. Vinyl flooring will look better and last
longer if it is cleaned and waxed regularly. Avoid
excessive application of water; as it may cause
lifting and curling. It is best to establish a good
coating of wax. A number of good floor coatings
and preservatives are available and may be pur-
chased locally.

All carpeting should be vacuumed regularly and
kept clean for long wear.

Porcelain Enamel

Kitchen sinks, and working surfaces of some
appliances, are often finished with acid-resiting
procelain enamel baked onto steel. Soap or a
suitable household cleaner will keep them
sparkling clean. Stains or discoloration caused by
food acids or alkalies may be removed with a mild
scouring cleanser.

If the enamel becomes chipped or broken,
patching materials are available that can be used to
permanently repair the damage on white or colored
units. Check your local hardware store for
recommendations.

Chlorine-type bleach will probably remove
stains that have been allowed to remain for any
length of time. The stains should disappear after
the bleach has remained on the stain for at least 30
minutes. Then rinse with water. Repeat if
necessary.

Procelain enamel should be protected from
extreme heat which may crack it. Hot utensils
should not be placed on any procelain surface. A
wire rack or protective pad should be placed
beneath the hot utensil until it has cooled.

The vanitory tops and fiberglass bathtubs in
your home should be cleaned with a soft house-
hold dishwash detergent applied with a soft
cloth. However,make sure you rinse the detergent
off thoroughly to eliminate any film. DO NOT use
any powder-type cleaners because they usually

12
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contain abrasives which can dull, scratch, and pos-
sibly damage the surface.

Counter Tops

Countertops should be protected from extreme
heat which may crack or discolor them. Hot
utensils should not be placed on any laminate
surface. A wire rack or protective pad should be
placed beneath the hot utensil until it has cooled.

Gypsum-Drywall Walls

Surface dirt can easily be removed with a damp
cloth. A mild detergent solution will remove a
stubborn stain or grease spot. Strong soaps or
cleansers are not advisable.

Plywood Walls

Plywood walls may be washed with a mild deter-
gent or household cleanser. A mellow sheen on the
walls can be developed by using a good cleaning
polish, household wax, or any oil soap.

Windows
In extremely cold climates, windows or exposed
glass areas may accumulate excessive moisture

EXTERIOR MAINTENANCE

due to condensation. In most cases, it is helpful to
install storm windows when cold weather comes. If
they are not already on your horne, they can be
ordered through your dealer and are easily in-
stalled.

Windows should be opened frequently and
cleaned around the metal casing. A good window
cleaning preparation should be used to clean the
glass. If excessive moisture on the glass becomes
bothersome, it should be wiped lightly with a cloth
moistened slightly with glycerin.
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Loose screws in the window garnish as well as
thrust arms should be kept tightened. Window
hinges and operating arms should be lubricated
with a light oil at least once a year.

Exterior Finishes

Your manufactured home's exterior siding is either
pre-finished color-coated aluminum, wood or
viny! siding.

Any finish will deteriorate with age and ex-
posure to the elements. However, in the case of
aluminum siding, this process can be retarded if
the aluminum finish is protected by keeping it clean
and waxed. Such protection should be done as
needed.

Exterior Cleaning of Wood Siding

Some of our models have been manufactured with
hardboard exterior siding that has the appearance
of rough-hewn wood. This type of siding has
already been stained and treated to help protect it
from the weather. In order to keep this siding
clean, just rinse it off with water and wipe clean
with a cloth.

Exterior Washing of Aluminum Siding

An aluminum sided home should never be washed
in the hot sun. The exterior siding should be al-
lowed to cool before it is washed with a detergent,
if necessary, and rinsed. A small, soft brush is
helpful in removing grit and grime from crevices.

Cleaners and Polishes for Aluminum Siding
These come in paste and liquid form and can be

used to loosen accumulations of film, scum, oil,
tree sap, and grime which cannot be removed by
washing.

An efficient cleaner removes oxidized siding
paint which sometimes forms. Because paint and
lacquer are organic materials, they deteriorate
from the action of the elements, especially sunlight.
A microscopic film of “dead” paint or lacquer
forms on the surface which must be removed if the
finish is to be bright. The “live” paint remaining is
still téugh and hard, and is unaffected by the
cleaner.

Before using either a cleaner preparation or a
combination cleaner-polisher, your aluminum-
sided home should be washed with a detergent,
rinsed and allowed to dry.

A cleaner can then be applied to its finish with a
soft, clean cloth. The residue should then be re-
moved with a dry cloth,

For dirt accumulations built up over long
periods between cleanings, use a nonetching
chemical cleaner diluted three parts of water to
one part of cleaner. )

A combination cleaner-polish is usually in liquid
form. A single application both cleans and polishes.
It contains a slightly abrasive cleaning ingredient
and a small amount of wax or oil. There is no
lasting protection from the wax or oil, however.
Such cleaners should be applied often.

13



EXTERIOR MAINTENANCE Continued

Waxing Aluminum Siding

Prefinished aluminum metal exteriors may be
waxed for maximum protection. Wax jobs last
longest when applied in spring or fall, and when the
temperature ranges between 50 and 70 degrees.
Winters are hard on wax durability because of
snow, sleet, mud and dirt. Hot summer sunshine
deteriorates the paint film and makes for more fre-
quent waxing.

Paste waxes leave a durable coating of wax on
finishes of aluminum-sided homes. They provide
protection from abrasion and minor scratches. The
wax coating will make your home much easier to
wash because dirt won't stick to it readily.

Most waxes have limited cleaning power. Un-
less your aluminum-sided home is brand new, it
should be cleaned with a commercial cleaner or
cleaner-polish before waxing. The wax should be
applied to a small section of the exterior at a time
with a soft cloth. Only a thin coating should be put
on and then rubbed vigorously until the solvent has
evaporated and the wax has set in a hard, brilliant
shine. <

Oil, Tar, Salt Air
A tar remover can be used to remove tar and oil
from aluminum siding without damaging the finish.

CAUTION: Naptha or gasoline should NOT be
used for removing tar as such solvents may soften
the finish.

If your home is located near the seashore, you
should wash, if aluminum sided, and also polish it
every few months in order to remove accumula-
tions of salt deposits, which are very damaging to
the finish.

Cleaning Vinyl Siding
Vinyl siding resists airborne dirt. Normal rainfall
or a periodic rinsing with a hose will keep the
siding free of loose dirt. Where an unusual amount
of dirt accumulates on the siding, use of ordinary,
non-abrasive household detergent is recom-
mended. Use a rag, sponge or soft bristle brush
with gentle rubbing action to clean the siding. The
siding should be allowed to cool before it is
washed. .
Stains requiring more vigorous cleaning action
may sometimes occur. Such stains could be
caused by flowers rubbing against the vinyl siding.
Use a solution of household detergent (example:
¥s cup Tide) and household bleach (example: 2
cup Clorox) in a gallon of warm water. A soft
bristle brush and gentle rubbing action is sug-
gested. Rinse thoroughly.

Skirting

Before a covering or skirting is installed around
your home to ground level, these provisions are
to be made:

1. Cover the ground underneath the home with
polyethylene or asphalt paper.

2. Provide air vents at the rate of one square inch
of vent for one square foot of floor space.

This will help prevent damage causing mois’uire
accumulation under the home and provide the
needed combustion air for appliances. The space

around and under your home also should be
properly graded to provide run-off of water, rain or
snow. |f the home is located on concrete “ribbons,”
rather than on a concrete stand, the area between
the ribbons should be graveled for drainage to a
depth of 4 to 6 inches before adding skirting to pro-
vide additional protection against damage-causing
moisture from forming under your home.

Caulking

As in any type of house, your home should be
caulked periodically. All home-settling cracks and
openings, no matter how small, which may occur
around the moldings, joints, rails, windows, roof-
top seams, doors and roof vents, should be sealed
with caulking to prevent damage-causing moisture
from entering. L.oose nails and screws that are ex-
posed should be tightened or replaced at once so
moisture cannot enter.

Sealing compounds are made in a variety of col-
ors to match the existing finish. The best caulking
compounds do not dry out hard, but instead remain
elastic. These can be applied with a caulking gun or
a putty knife. For filling up small openings and
cracks, consistency can be cut with paint thinner.
The instructions provided with the caulking com-
pound should be followed.

Insulation

Your home is standardly insulated with thick
fiberglass insulation in the walls, floors and ceil-
ings according to HUD regulations.

The type, thickness and application of the in-
sulation have been worked out by home manufac-
turers in conjunction with insulation engineers
so that both winter and summer comfort will be
maintained.

Crevices, corners and exterior connections
should be cdrefully caulked to provide added pro-
tection against infiltration of cold air in winter.

Locks
The door locking mechanism for your home pro-
vides adequate protection to the owner.

It also is easy to unlock in case of an emergency.
Powdered graphite should be used to lubricate any
lock mechanism.

The latch bolt and door strike must be main-
tained completely in alignment. If not, an adjust-
ment should be made so that the door strike and
the latch bolt will mate properly.

Keys to Your Home

A record should be kept of the identification
number and make of the house lock. With this in-
formation, it should be possible to obtain a
duplicate key from a locksmith if keys are lost.

Roofs

The smallest leak or break in the roof or roof edges
could result in damaged ceilings, interior panels,
and even furnishings. Whenever your home is re-
located make sure you seal the roof.
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The cause of most costly roof troubles can be pre-
vented:

1, The roof should not be walked upon except
when absolutely necessary. Most inspections,
cleaning, and repair work can be done effectively
from a stepladder.

2. When walking on the roof cannot be avoided,
only those sections which are supported by rafters
or stringers should be walked on. Moreover, pieces
of board or plywood should be used to walk upon
to distribute one’s weight and avoid roof damage.

3. The roof and roof edges should be inspected for
leaks, breaks or openings at least twice yearly, and
accumulated debris removed. The roof can be
washed occasionally with a mild soap solution,
followed by a rinse with clear water. This will
eliminate corrosive action from accumulated dirt.

4. When sited, it is EXTREMELY IMPORTANT that
your home be properly leveled (see separate IN-
STALLATION AND SET UP GUIDE) to avoid strain
which can part seams and create buckling of the
roof area. Low hanging tree branches should not
scrape the roof as this can damage, dent or punc-
ture it.

5. Metal roofs should be coated or painted at least
every other year with a roof preservative and pre-
ferably once a year for maximum life and added
insulation benefits.

However, make sure you use a roof preservative
that is of good quality so that in hot sunshine the
preservative does not melt, run and streak the sides
of your home. Some roof preservatives are guar-
anteed not to streak your prepainted side panels.
Check before you buy!

6. Metal roof coating should be applied with an
applicator, never painted with a brush. Coating
should be applied in heavy coats.

7. Don’t remove furnace or furnace pipes and re-
install without also checking roof stack outside. A
crack in the stack caulking or a loosened stack
could be a cause for a roof leak. A loose roof stack
or related furnace pipe also could be a fire hazard.
Check this thoroughly. Recaulk stacks, if neces-

sary.

Metal Roofs

Metal roofs are generally either sheet aluminum or
steel. The roofs are either coated or painted. When
the roof is inspected, moldings, stacks, vents, as
well as the roof surfaces should all be checked and
repaired or replaced, if necessary.

Shingled Roofs

Shingled roofs should be periodically inspected for
any tearing, cracking or rolling of the individual
shingles. Shingles which have been rolled up by the
wind can be flattened out and cemented down with
an approved roof mastic. Any shingles which are
cracked or torn should be replaced. This is ex-
tremely important since it can curtail any leaks
which could damage the interior of your home.

Roof Moldings

All roof moldings should fit tightly to the roof, firmly
held by screws or nails. Damaged moldings should
be removed and either repaired or replaced. Before
moldings are reset, a heavy coating of caulking
should be liberally applied to the underside with
small brush, putty knife or caulking gun. if the roof
or roof-line molding is tight, or after it has been re-
set, a preservative coating should be applied over
the top of the entire molding. Special attention
should be given to assure that all screw or nail
heads are covered or coated with a preservative.

Roof Stacks and Vents

If stacks or vents have rusted and fail to function
properly, they should be replaced. Before replacing
them, remove the old, dried caulking around them
and apply a new caulking. In setting stacks and
vents, caulking should be applied to the underside
of the base of the fixture as well as the roof where it
is to be set.

The fixture should be firmly secured in place
with screws, nails or other suitable fasteners.
Caulking should be applied so that it completely
covers ali fasteners of the stacks or vents.

If stacks and vents don’t have to be removed,
old, dried caulking around them should be scraped
away and a new coating liberally applied from time
to time, and as regular inspection dictates.

Roof Seams

The roof seams should be checked for spreading,
parting or buckling and for loose nails or screws. if
any of these seam conditions occur, immediate
corrective action should be taken to prevent roof
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leaks. Caulking, nails, screws and paint, or all four
items, may be required to correct spreading, part-
ing or buckling roof seams.

Roof Surface

Rust, oxidation, breaks and cracks on the roof
panels are all potential trouble points. The roof
should be checked for these danger signals.

Rust and oxidation are almost sure signs of
metal roof panel wear. Affected areas should be
scraped or wire brushed and recoated before addi-
tional damage occurs.

Cracks and breaks in metal roof panels should
be treated with a special conditioner before using
the regular roof coating. Consult your local paint
dealer for arecommended conditioner.

Winter Protection During Nonoccupancy
All sink and lavatory traps should be drained or an-
tifreeze should be poured into the traps.

Antifreeze should always be poured into
bathroom commode and tub traps. No water
should be allowed to remain in the flush cabinet. In
addition, all hot and cold water lines should be
completely drained to prevent bursting. The shut
off valve below the frost line on the main water sup-
ply should also be closed. All faucets should be left
open and air should be blown through the lines to
drain water from the air trap low spots.

Coupler-Hitch Assembly
Your home is equipped at the front with a coupling
and hoisting device called a hitch. This provides a
means for attachment of the home to the towing
vehicle.

Most hitches also include a jack or screw device
for raising or lowering the front end of the home.

Lubrication

Grease fittings or oil points are provided on most
couplers for lubricating the jack mechanism to pre-
vent rusting and to provide for easier operation.
Regular greasing and cleaning of the mechanism
are advisable so the parts will be functional when
they are again used.

Brakes

A manufactured home that has been on site for a
prolonged period should have its brakes checked
by a competent automotive mechanic before being

moved over the highway. Electrical connections to
the brakes should be checked to make sure they
are clean and tight, or the result may be weak, un-
even, or grabbing brakes, or a lack of brakes. Lin-
ings should be replaced immediately when they
become worn out or greasy. Linings approved by
the manufacturer of the brakes should be used.

Tires
Before being moved, the air pressure of the tires
under the frame should be checked.

When a home is blocked in position, tires
should carry some of the weight, but a board may
be placed under the tire to keep it free of the soil.
Tires should be kept inflated.

After the home is positioned and the skirting in-
stalled, the tires will be shielded from the sun.
Painting the tires with a rubber tire paint helps pro-
tect them from deterioration.

The original tires furnished with your home are
guaranteed by the tire manufacturer to be free from
defects in workmanship and material for a certain
period of time. Check the tire warranty information.
Iif an examination shows that any tire has failed un-
der terms of this guarantee, adjustment should be
arranged through the nearest tire dealer handling
the brand in question.

All tires are designed to carry a specific load at
specified air pressures. They will render satisfac-
tory service if used within the load limitation in-
dicated by the tire manufacturer.

Wheels

Wheel bearings can become badly etched or cor-
roded when your home is on site for long periods
unless the bearings are well covered with a protec-
tive covering of a suitable lubricant.

Corrosion is caused by water getting in through
the seals or by moisture due to condensation form-
ing in the hub with variations in temperature. There
is no way to prevent the condensation except to fill
the hub and bearings completely with grease.

After your home has been permanently located,
the wheel bearings and hubs should be cleaned
and repacked with grease, leaving no voids in the
hub to permit the entrance of moisture.

If your home is to be moved on the highway
again, some of the grease should be removed so
the hub is about two-thirds full. This will prevent
grease leakage through the seals onto the brakes. If
the hubs are left fully packed, the grease will ex-
pand due to heat generated at higher speeds and
be forced through the seals causing faulty brake
operation.

It is important that the wheel bearings be in-
spected and cleaned prior to moving.

In order to check for spindle tightness, the
grease cap under the hubcap should be removed.
The spindle nut should be pulled up tight, then
backed off to the first cotter pin hole so that the
wheel will rotate freely when jacked up. A very
slight amount of side play should be present in the
bearings. This can be checked by rocking the wheel
sideways by hand with the wheel jacked up.
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HOME SAFETY TIPS

As in all types of housing, it is always wise to follow
a few simple precautionary steps as they relate to
fire safety. And, too, fire experts agree that it is
good to know something about the nature of fires
for there are many misconceptions about them.
Finally, it is important to know about the fine fire
safety devices built into your new home.

Fire Safety Tips

1. Determine two routes of escape from every
room in your home -—— especially bedrooms.

2. Hold family fire drills several times a year and
agree upon a spot outside the house where every-
one will meet in case of fire.

3. Keep dust and lint to a minimum around heat
sources like television sets, furnaces and ap-
pliances. An accumulation of lint burns just as weill
as paper.

4. Never leave the house with something cooking
on the stove.

5. Keep all bedroom doors closed at night.

6. Use windows to escape from bedrooms in a
burning house rather than taking a chance on
reaching the front door. If you must leave by a door,
close it after you.

7. Don't try to fight your own fire. Leave im-
mediately and call for help from a neighbor’s
house.

8. Keep matches and lighters away from children.
9. Store flammable liquids in safe metal containers
outside the house.

10. Don't overload electrical circuits or tamper
with fuses and electrical wiring.

11. Don’t smoke in bed.

12. Use a flashlight to look into dark areas, never a
match or candle.

13. Do not run extension cords across nails or un-
der rugs. Moreover, it is inadvisable to use any ex-
tension cords on a permanent basis.

14. Properly dispose of oily rags in a covered metal
container or throw them out.

15. When using a deep fryer or frying pan, keep a
long-handled fork and a lid nearby to smother any
possible fire. Also keep a container of baking soda
on hand for smothering grease fires. (An alternate
is salt. Do not use flour. It is explosive.)

16. Never pour water on a grease fire.

17. In case of a broiler fire, turn the heat off. Throw
baking soda on the broiler pan and shut the oven
door.

18. The areas around the furnace, water heater or
other heat producing appliances should not be
used for storage.

The Nature of Fires

Whether it be in a site-built house or manufac-
tured home, once a fire starts it generates heat,
smoke and poisonous gases. Laws of nature dic-
tate that these three agents rise to the highest
possible point and then begin accumutating.

The layers deepen, extending themselves
downward from the ceiling toward the middle level
of the room. Thus, if an individual is awakened by
heat, he should not stand up; he should try to crawl
to safety.

Also, it is best to close all bedroom doors at
night because the harmful gases and smoke will
reach you faster than the heat will if your door is
open.

In case of a fire, experts say the worst move is to
fling open the bedroom door. This gives the fire a
boost and allows the smoke and heat to rush into
the room.

Instead, they say, the smart thing is to feel the
door and the doorknob. If significant heat can be
felt through the door, it should be left closed. Exit
through the bedroom window.

If children must be rescued in such a situation,
say the experts, it is best to leave by the bedroom
window, and enter the children’s bedroom from the
outside through their window.

If this is impossible, and it is necessary to travel
through smoke-filled hallways or rooms, get down
on the floor and crawl quickly on your hands and
knees.

if there is any breathable air at all, it is likely to
be at approximately the head level of a small child
or a crouching adult.

A damp cloth held over the nose and mouth can
help filter the smoke from the air, too.

Opening the door of a burning house just helps
feed the fire. So if you must leave the house by the
front door, close it after you.

The three most common mistakes are:

1. Trying to fight your own fire.

2. Trying to call the fire department from inside the
burning house.

3. Neglecting to hold family fire drills before the
need ever arises.

Remember

Get out of the house. Meet at a prearranged spot.
And call the fire department from a neighbor’s
house.

Drywall

All Champion-built homes are manufactured with
fire-resistant gypsum-drywall in ceiling; and the
furnace and water heater areas are lined with
gypsum-drywall. Many homes are also built with
gypsum-drywall in interior sidewalls and room
partition walls.

Our drywall has earned a Class A flame-spread
rating from independent testing agencies. Accord-
ing to nationally recognized standards, a Class A
rating is awarded to materials with a flame-spread
of 0-25.

Fire Safety Devices in Your Home

All Champion-built homes meet all HUD required
fire codes. There are three important safety
devices we have built into your home. They are
safety-exit windows in bedrooms, smoke
detector(s) and remotely located exit doors.
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HOME SAFETY TIPS Continued

Safety-Exit Window

One window in every bedroom is a safety exit type.
Although they may differ in size, each window al-
lows plenty of room for easy and fast escape. Each
safety-exit window meets all egress requirements
of the National Fire Protection Standard 501-B for
manufactured homes, as well as HUD construction
and safety standards.

In order to exit through these windows, use the
following steps. (However, if there are instructions
attached to the window, follow them instead and
under no circumstances should you remove the in-
structions from the window.)

1. Prepare window immediately after moving into
home. (The following two steps may have been
done by your dealer. Check to make sure.)

A. Remove black installation clip at top of lock
rail by pulling finger tab.

B. Remove sash retainer clip.
2, Toexitin case offire.

A. Remove storm sash by turning pivot clips.

B. Slide the moving sash to full open position.

C. Remove screen by using nylon pull tabs to lift
screen upwards, then push screen outside.

D. Then exit.

3. Go over the above procedures several times a
year, especially with children. Check to make sure
windows and screens remove easily.

4. In case of severe emergencies when there isn’t
time to open windows, break them. A nearby lamp,
drawer, picture or shoe can be used.

RELOCATING YOUR HOME

Smoke Detector

Each sieeping area in your new home is equipped
with a highly sensitive wall-mounted smoke de-
tector.

It is capable of sensing visible and inyisible
particles given off by every fire. In the earliest
stages of a fire, there is no visible smoke. No flame.
No appreciable heat. Yet this early warning system
senses a fire is in the making and warns of it im-
mediately by emitting a loud, distinctive alarm
sound. When cleared of combustion products, the
detector resets itself automatically.

One glance at the smoke detector tells you the
power is on, the circuits are functioning, and the
sensitivity adjustment is correct. A solid-state light
set into the housing lets you know that the fire de-
tector is on and it is working.

If a smoke detector must be removed for any
reason, replace it immediately with an approved
and operable smoke detector in order to assure
maximum protection.

For maintenance instructions, please see
separate smoke detector owner’s manual. Please
read it carefully.

Exit Doors

Each home is provided with at least two remotely
located exit doors in the exterior walls. The doors
are positioned so that the path of travel from any
bedroom to an exit door is never in excess of 35
feet. The doors are operable from the inside
without the use of keys.

Manutactured homes should be moved by profes-
sional manufactured home movers. There are sev-
eral firms that specialize in this activity. They have
offices in all major cities.

Ready for Moving
(Also refer to sections dealing with Coupler-Hitch
Assembly, Lubrication, Brakes, Tires and Wheels)

While you should never attempt to move your
home yourself, there are certain procedures you
can follow to prepare for the move. Pictures,
clocks, radios, television sets, lamps and other
fragile items can be tied on the couch in the living
room or on a bed. Anything loose will slide forward
on a quick stop. Some people prefer to put these
small items in cartons.

Dishes should be packed in cartons with towels
and pillows. If latches are inclined to jolt open, use

masking tape to secure them.

If the owner prefers, arrangements can be made
for the mover to handle the entire procedure.

It is strongly recommended that you consult
with the professional mover as to the load and
weight distribution within your home prior to mov-
ing. Loose articles within a moving home have a
tendency to shift to the front and to the right; try to
distribute the weight through the home with the
heavy items at the front and over the axles and
toward the center of the rooms.

The water inlet and sewer outlet should be
capped. Close all windows. Lock all doors.

The mover will check the entire undercarriage
of the home and the tires for proper inflation.

Do Not Overioad Your Home
Remember, overloading means overweight, un-
necessary stress and undercarriage sway; all of
which result in extra cost to you for tire blowouts,
structural damage and longer routing. Check and
make sure after loading that the distance between
the top of each tire and the bottom of each wheel
well is three inches or more. This will prevent a
dangerous rubbing of tires when the home is
moving.

A good rule of thumb to follow is: prior to mov-
ing, take out everything in your home that was not
on the home’s original factory invoice except your
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RELOCATING YOUR HOME Continued

normal clothing supplies. YOUR HOME WAS NOT
BUILT TO HAUL CARGO! Do not carry such things
as blocking apparatus, blocks, lawn mower or lawn
equipment in your home. Items such as pianos,
freezers, large trunks, etc. also should be shipped
separately.

Home Resale

In the event that you sell your home, it is strongly
recommended that you thoroughly go over this

INSURANCE INFORMATION

guide with the purchaser prior to new possession
and occupancy. It is extremely important that con-
sistent upkeep be maintained over the life of the
home.

Please make sure the second-time buyer fully
understands the maintenance instructions within
this guide.

The second or third purchaser should also fill
out and send in the HUD information postcard con-
tained in the Home Information Folder.

There are certain basic principles and fundamental
information about insurance which apply to all
kintljs of home ownership — manufactured or site-
built.

Insurance companies have given recognition to
the problems of the manufactured home owner; he
will find it easy to insure his home so that he is
adequately protected when it is (1) in location, or
(2) in transit.

If he wants to relocate his home, collision or up-
set insurance is available either on a full-term or on
a “trip"” collision basis (for 30, 60, or 90 days, or
whatever period is required.)

The location of the home, how it is anchored,
whether in a park or on private property, may have
some bearing on the type and rate of insurance
available.

Specifically, there are three basic types of
classifications of insurance:

I. Physical Damage insurance
1l. Liability Insurance
Ill. Credit Life, Accident and Health Insurance

In brief outline, the exposures involved under these
types are as follows:

|. Physical Damage

a. Fire and Lightning

b. Theft (Broad Form)

c. Combined Additional Coverages (windstorm,
hail, earthquake, explosion, riot or civil commotion,
the forced landing of any aircraft or its parts or
equipment, flood or rising waters, malicious mis-
chief or vandalism ($25.00 deductible), external dis-
charge or leakage of water except loss resulting
from rain, snow, or sleet whether or not wind-
driven.)

d. Comprehensive (* . .. any direct and ac-
cidental loss of or damage to the home except loss
caused by collision ... or upset...”)

e. Collision or Upset (available either on a full-
term or trip basis).

f. Personal FEffects. Fire and/or combined
additional coverage. Personal effects cover the
home owner against loss or damage to wearing ap-
parel, kitchen utensils, linens, beddings, sporting
equipment, and all other “personal’ property either
of the insured or of any other person in the in-
sured’s household while carried in or upon the
manufactured home.

ll. Liability Insurance (sometimes called “third
party” insurance)

Under liability coverage the insurance company
agrees to pay (within the limits stated), on behalf of

the insured, all sums which the insured shali
become obligated to pay as damages physically
sustained by another person or another’s property
as a result of an accident arising out of the in-
sured’'s ownership, maintenance, or use of the
home.

Liability protection is usually purchased as part
of the home owner’s insurance package. Some
firms may add the liability protection as an en-
dorsement to the home owner’s automobile liability
policy, although this practice is not as prevalent as
itonce was.

This matter can be reviewed with the insurance
agent.

Il. Credit Life, Accident and Health Protection

When your home is purchased under install-
ment sales contract or chattel mortgages, many
buyers want to include credit life, accident and
health insurance which guarantees that (1) in the
event of the borrower's death the balance of the
loan made to purchase the home is paid off in full,
or (2) in the event of accident or sickness the re-
quired monthly payments are paid for the borrower
until the borrower again is able to return to regular
employment.

When you think of insurance you should re-
member that a policy of insurance actually is a con-
tract between two parties: the underwriting com-
pany and the purchaser of the insurance. Accord-
ingly, as in any contract, there are carefully laid out
in the insurance policy the responsibilities of each
party of that contract.

It will be found, for example, that in the event of
loss occurring from such cases as are specifically
stipulated, the company will do certain things for
the insured to protect him from loss.

On the other hand, the purchaser of the in-
surance, i.e., the insured, usually will find that it is
his responsibility to do certain things in the event of
a loss — including, among others, protecting
damaged property from further loss, the prompt re-
porting of the loss, prompt execution and return of
any forms supplied by the company, and the
cooperation of the insured with its adjusters and
legal counsel.

The values offered should be carefully
measured when considering manufactured home
insurance. The least expensive policy may prove the
most expensive if at time of loss it is learned the
policy purchased is not applicable to manufactured
homes, or the company involved has little or no ex-
perience in the prompt, equitable adjustment of
manufactured home claims.
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STATE ADMINISTRATIVE AGENCIES

The following states have been approved or conditionally
approved to act as SAAs:

Alabama— Department of Insurance, Fire Marshal’s
Office, 445 South McDonough Street, Montgomery,
Alabama 36130.

Arizona—Division of Mobile & Manufactured Housing
Standards, 1645 West Jefferson, Phoenix, Arizona
85007

Arkansas— Mobile Home Standards, 500 East Markham
Street, Little Rock, Arkansas 72201.

California— State of California, Department of Housing
and Community Development, Mobile Home Section,
P.O. Box 31, Sacramento, California 98501.

Colorado—Division of Housing, Department of Local
Affairs, 1313 Sherman Street, Room 523, Denver,
Colorado 80203.

Florida—Department of Highway Safety and Motor
Vehicles, Division of Motor Vehicles, 2000 Apalachee
Parkway, Tallahassee, Florida 32301.

Georgia—State Fire Marshal’'s Office, Office of the
Comptroller General, 7 Martin Luther King Jr. Dr. SW,
Atlanta, Georgia 30334.

ldaho— Labor and Industrial Services, 317 Main Street,
Room 400, Boise, Idaho 83720.

Indiana— Administrative Building Council, 215 North
Senate Ave., Rm 300, indianapolis, Indiana 46204.

lowa— State Building Code Section, Office for Planning
and Programming, Division of Municipal Affairs, 523
East 12th Street, Des Moines, lowa 50319.

Kentucky— Commonwealth of Kentucky, Department of
Housing, Building and Construction, U.S. 127 South,
Frankfort, Kentucky 40601.

Louisiana— Department of Public Safety, Mobile Home
Division, 9131 Interline Ave., Bldg. C, Baton Rouge,
Lousiana 70809.

Maryland—Division of Codes Administration, Depart-
ment of Economic and Community Development, 25625
Riva Road, Annapolis, Maryland 21401.

Massachusetts— Commonwealth of Massachusetts,
State Building Code Commission, John W. McCormack
State Office Building, 13th Floor, One Ashburton
Place, Boston, Massachusetts 02108.

Michigan— Department of Labor, Bureau of Construc-
tion Codes, State Secondary Complex, 7150 Harris
Drive, P.O. Box 30015, Lansing, Michigan 48909.

Minnesota— Department of Administration, Building
Code Division, Light Building Section, 408 Metro
Square Building, 7th and Robert Streets, St. Paul,
Minnesota 55101,

Mississippi—Office of the Fire Marshal, 416 Woolfolk
Building, P.O. Box 22542, Jackson, Mississippi 39205.

Missouri— Public Service Commission, Mobile Homes
and Recreational Vehicles Division, P.O. Box 360,
Jefferson City, Missouri 65101.

Nebraska— Department of Health, Division of Housing
and Environmental Health, 301 Centennial Mall South,
P.O. Box 95007, Lincoln, Nebraska 68509.

Nevada—Mobile Home Agency, State Dept. of
Commerce, Nye Building, 201 South Fall Street,
Carson City, Nevada 89710.

New Jersey—Bureau of Construction Code Enforce-
ment, Department of Community Affairs, P.O. Box
2768, Trenton, New Jersey 08625.

New Mexico—Commerce and Industry Dept., Mobile
Housing Division, Bataan Memorial Building, Santa
Fe, New Mexico 87503.

New York—Housing and Building Codes Bureau, Divi-
sion of Housing and Community Renewal, Two World
Trade Center, New York, New York 10047.

North Carolina— Department of Insurance, Engineering
and Building Codes Division, P.O. Box 26387, Raleigh,
North Carolina 27611.

Oregon—Department of Commerce, Building Codes
Division, MHRV Section, 401 Labor and Industries
Building, Salem, Oregon 97310.

Pennsylvania— Pa. Dept. of Community Affairs, Rm 216,
South Office Bldg., Harrisburg, Pennsylvania 17120.
Division of Industrialized and Mobile Housing, Depart-
ment of Community Affairs, P.O. Box 155, Harrisburg,
Pennsylvania 17120,

Rhode Istand—Department of Community Affairs,
Building Commission, 12 Humbert Street, North
Providence, R.I. 02904,

South Carolina— Budget and Contro! Board, Division of
General Services, 300 Gervais Street, Cotumbia, South
Carolina 29201.

South Dakota—Department of Commerce and Con-
sumer Affairs, Division of Commercial Inspection and
Regulation, State Capitol, Pierre, South Dakota 57501.

Tennessee— Department of Insurance, Division of Fire
Prevention, Sudekum Building, 6th and Church
Streets, Nashville, Tennessee 37219,

Texas—Texas Department of Labor and Standards,
P.O. Box 12157, Capitol Station, Austin, Texas 78711.

Utah—Dept. Of Business Regulation, Mobile Homes
and Recreational Vehicles Division, 330 East 4th
South Street, Salt Lake City, Utah 84111,

Virginia— Division of Building Regulatory Services,
Department of Housing and Community Development,
205 N. 4th Street, Richmond, Virginia 23219.

Washington—Department of Labor and Industries,
Mobile Home and Recreational Vehicle Section, 300
West Harrison Street, Seattle, Washington 98119.

Wisconsin— Department of Industry, Labor and Human
Relations, Safety and Building Division, P.O. Box
7969, Madison, Wisconsin 53707.

NOTE: Champion Home Builders Co, reserves the right to make
changes at any time in prices, colors, materials, equipment,
specifications and models and also to discontinue modeis
without notice and/or obligations. Data shown is basic informa-
tion for the prospective buyer effective at time of issuance of
this literature. Dealer will provide complete up-to-date informa-
tion on available equipment, specifications, etc. not shown here.
items referred to as options or available are at extra cost.

NOTE: Diagrams of the structural, electrical, plumbing and
heating, cooling and transportation systems may be obtained
by writing the Director, Customer Service Dept., Champion
Home Builders Co., 565673 North St., Dryden, Ml 48428. All re-
quests must be accompanied by a check or money order for

ﬁzo.glq per diagram, plus $5.00 per request, for postage and
andling.
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OWNER’S MAINTENANCE CALENDAR

The following procedures are given to help you in
your home care. You may have other activities to
add to those listed here.
Spring
@ Wash exterior, wax aluminum siding
© Wash, wax walls
@ Inspect roof; clean off debris; rinse off with
water and hose
® Check exhaust-fan systems

Summer

@ Check air conditioner

e Clean air filters

@ Replenish fuel oil supply

@ Inspect, clean wheel bearings

Vacation Reminders

e Suspend telephone service, if desirable

@ Stop all regular deliveries

e Turn off water supply; during winter put
approved anitfreeze in kitchen, lavatory and
toilet traps and drain water lines.

@ Lock the doors
e Have fun!

Fall

@ Check/clean furnace

@ Check oil supply

e Caulk all small openings

@ Wash exterior, wax aluminum siding
@ Inspect and rinse roof

e Recoat metal roof, if necessary

@ Check exhaust-fan systems

Winter

@ Lubricate window hinges and arms
@ Check furnace filters every 30 days
e Clean filters, if necessary

Your Own Miscellaneous Reminders
@

e Turn off water heater ®
@ Close and lock windows e
OWNER’S MAINTENANCE RECORD

DATE MAINTENANCE DATE MAINTENANCE
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OWNER’S MAINTENANCE RECORD

DATE

MAINTENANGCE

DATE

MAINTENANCE
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IF YOU HAVE TO MOVE, YOU CAN MOVE IN WITH US — AGAIN!

NORTH CAROLINA PLANTS

Champion Homes Division
Champion Home Builders Co.
P.O. Box 1146

Lillington, North Carolina 27546
(919) 893-5713

That's right. You can move into another Champion-built single section or
double section manufactured home if you ever find it necessary to move
from your present location.

Wherever you go throughout the U.S., we’ll have a dealer near you
marketing one or more of our various brand homes.

There are a wide variety of floor plans and sizes to choose from,
including homes that provide up to 1500 square feet of living space.

Just check the list below for our plant(s) closest to where you’ll be
relocating. Then write our Sales Manager at the respective plant(s) giving
him the name and address of the city and state where you intend to move.
He’ll be pleased to send you a brochure and the name of our nearest dealer
in the area.

So, if you have to move, we’d like nothing better than to have you move

Titan Homes Division
Champion Home Builders Co.
P.O. Box 11385

Lillington, North Carolina 27546
(919) 893-2121

in with us ... AGAIN!
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CALIFORNIA PLANTS

Titan/Concord Homes Division
Champion Home Builders Co.
P.O. Box 964

Dinuba, California 93618

(209) 591-7400

Champion/Manatee Homes Division
Champion Home Builders Co.

P.O. Box 429

Lindsay, California 93247

(209) 562-4951

COLORADO PLANT

Titan Homes Division
Champion Home Builders Co.
P.O. Box 10

Berthoud, Colorado 80513
(303) 532-2632

FLORIDA PLANTS
Concord/Woodlake Homes Division
Champion Home Builders Co.
Route 7, Box 119

Lake City, Florida 32055

(904) 752-4821

Manatee/Tamarack Homes Division
Champion Home Builders Co.

P.O. Box 1238

Oneco, Florida 33558

(813) 755-3755

GEORGIA PLANTS

Champion Homes Division
Champion Home Builders Co.
P.O. Box 5

Ellaville, Georgia 31806

(912) 937-2521

Piedmont Homes Division
Champion Home Builders Co.
P.O. Box 1836

Thomasville, Georgia 31792
(912) 228-0525

IDAHO PLANTS

Concord Homes Division
Champion Home Builders Co.
P.O. Box 525

New Plymouth, Idaho 83655
(208) 278-3276

Sequoia/Tamarack Homes Division
Champion Home Builders Co.

P.O. Box 70

Weiser, ldaho 83672

(208) 549-2340

Sequoia/Tamarack Homes Division
Champion Home Builders Co.

P.O. Box 190

Weiser, Idaho 83672

(208) 549-1410

INDIANA PLANT

Champion Homes Division
Champion Home Builders Co.
P.O. Box 57

Ridgeville, Indiana 47380
(317) 857-2561

NEBRASKA PLANTS

Atlantic Homes Division
Champion Home Builders Co.
P.O. Box 148

Central City, Nebraska 68826
(308) 946-3021

Champion Homes Division
Champion Home Builders Co.
Route 4, Box 85A

York, Nebraska 68467

(402) 362-4455

NEW YORK PLANT

Titan/Concord/Huntington Homes
Division

Subsidiary of

Champion Home Builders Co.
P.O. Box 56

Sangerfield, New York 13455
(315) 841-4122

PENNSYLVANIA PLANT

Atlantic/Champion Homes Division
Champion Home Builders Co.
Route 220, North

P.O. Box 256

Claysburg, Pennsylvania 16625
(814) 239-5121

TENNESSEE PLANT

Atlantic Homes Division
Champion Home Builders Co.
P.O. Box 3507

Henry, Tennessee 38231

(901) 243-2041

TEXAS PLANTS

Champion Homes Division
Champion Home Builders Co.
P.O. Box 459

Buffalo, Texas 75831

(214) 322-4251

Manatee Homes Division
Champion Home Builders Co.
P.O. Box 663

Commerce, Texas 75428
(214) 886-2151

Titan/Metamora Homes Division
Champion Home Builders Go.
P.O. Box 185

Honey Grove, Texas 75446

(214) 378-2256

Metamora/Titan Homes Division
Champion Home Builders Co.
P.O. Box 260

Wills Point, Texas 75169

(214) 873-2558

UTAH PLANT

Champion/Woodlake Homes Division

Champion Home Builders Co.
P.O. Box 638

Brigham City, Utah 84302
(801) 734-9404
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Maybe it should be the versatile
Trans-Van mini-motor home by
Champion.
Trans-Van makes sense. It's
about as long as a Chevrolet
Impala. Has more room than a
12-passenger Ford Van.
And even runs on regular gas.
Trans-Van is delightfully live-
able, too. With plenty of interior
room, storage space, carpeting and
a rear stand-up kitchen. Plus dining
and seating areas that convert to
comfortable sleeping accommoda-
tions for up to 4.

And, unlike most other vans,
Trans-Van features rugged steel-
cage framing and ride-quieting,
foamed-in-place insulation.

Trans-Van is surprisingly
affordable, too. Five to seven year
financing available, Trans-Van also
comes in 19’ and 21’ lengths.

Your choice of a Dodge or
Chevrolet chassis.

Test drive Trans-Van. You'll
find that it meets today’s all-
purpose transportation and
recreation needs.

For the name of your nearest
dealer, please fill out the

coupon below.

MMG

Please send me a free Trans-Van
brochure.

NAME
ADDRESS.
CITY.
STATE. ZIP.

{g‘-% CHAIMmMPIon
5 HOME BUILDERS CO.
5573 North St., Dryden, Mich. 48428




R TERE
HENMUVE 3| HIF, FULD AND SEAL

We Would Appreciate Your Answers To The Following Questions

o

10.
11.

12.

13.
14,

15.
16.
17.
18.

19.
20.

21

22,

23.
24,
25,

. What brand of home did you purchase?

A.Atlantic C.0OConcord E.(JMetamora G.[JPiedmont I. OTitan K.OWoodlake
B.JChampion D.OManatee F.[0Sequoia H.OTamarack J.OSunview

. No. of bedrooms: A.00One B.OTwo C.OThree D.OFour

Size of Manufactured Home: A.(012' Wide B.0J14’' Wide C.ODouble-section

. Is your new home: A.ClIn a park B.OJOn a private site  C.0In a park subdivision where you own your own lot

How much did you pay for your new home excluding interest, {ot, park rental fees, etc?

Previous dwelling: A.COFlat or duplex E.(JApartment
B.[1Site-built house F.OCondominium
C.[08Single-section Manufactured Home Were you G.[JRenting, or  H.OBuying

D.ODouble-section Manufactured Home
If you checked “Site-built house” in question #4 were you living with a parent? OYes [ONo

Overall how would you rate the condition of your new Manufactured home when you moved in?
A.OExcellent B.(JGood C.OFair D.0Poor

. Main reasons for choosing Manufactured Home living in generai (check only 3):

A.OInterested in Manufactured Home living, D.0OPreferred to own a home rather than rent
park conveniences and atmosphere E.OMaintenance-free living
B.[0Price of other type of housing too high F.OBought as second home

C.OMobility, can relocate it

Which of the following were reasons why you chose our brand rather than some other (Number in order
of importance, with 1 being the most important):

A.C0Final price-deal offered E. OFloor plan (interior layout) J. O Reputation of Champion
B. O Exterior appearance F. O Available extra-cost options K. ODelivery could be made
C.OlInterior appearance G.0OStandard features when wanted

(furniture & decor) H.ODealer location L. O Gypsum-drywall construction
D.IQuality of workmanship I. ODealer service M.OOther

What other brands did you consider before you bought your new home? (Please specify names of other makes.)

FOLD HERE

How many dealers did you visit before purchasing your home? A.001-3 B.[J4-6 C.007-10 D.JOver 10

How did you hear about our home that you purchased?

A.Cl Advertising by Dealer: B.0 Advertising by Manufacturer:  C.[]Dealer told me about it
1.0 Outdoor (billboard) 4.[JNewspaper 1.0 Newspaper D.ORecommendation by
2.0Radio 5.0Magazine 2.00Magazine other Manufactured
3.0TV 6.0Magazine article 3.00Magazine article Home owner

E.CJORecommendation of
friend or relative

How did you come in contact with your dealer?

A.COFound him on my own D.[JRadio advertising G.[ONewspaper advertising
B.JPublic housing show E.CJTV advertising H.OMagazine advertising
C.ORecommendation F.OYellow pages advertising

Was your home selected from: A.ODealer inventory B.OODealer ordered it from our factory
Before buying our home, did you consider purchasing or renting a:

A.lJHouse B.OJApartment C.[OCondominium D.0Fiat or duplex

Marital status of head of household: A.OSingle B.OMarried

If married, who first considered buying a Manufactured Home? A.OWife B.[JHusband
If married, do both husband and wife work? A.O0Yes B.ONo

Age of head of household: A.ClUnder 20 B.[J20-24 C.(025-29 D.0030-39

E.(0J40-54 F.[155-62 G.OOver 62
No. of children living with you: A.00One B.OTwo C.0OThree or more
Combined family income range: A.O0Under $5,000 C.[0$10,000 - $14,999 E.[1$20,000 - $24,000
B.0$5,000 - $9,999 D.00$15,000 - $19,999 F.OOver $25,000
Education of head of household:
A.0OGrade school C.OGraduated high school E.[1College graduate
B.C1Some high school D.[OSome college F.O Post-college study
Occupation of head of household:
A.[JSkilled D.O0Professional G.[J Retired J. OMilitary
B.JUnskilled E.OClerical H.[1Self-employed K.OAgriculture
C.[OManagerial F.OTeacher . OSales L. Other (Specify)

How useful is this Owner's Maintenance Guide? A.[OVery useful B.[JSomewhat useful C.CONot at all useful
In which state is your home located?

Before buying this home, what was your area of residence?
A.[JLarge metropolitan city B.OMetropolitan suburb C.[1Rural city or town D.OOFarming area




READY REFERENCE:

names, locations and phone numbers of

Please list the names, locations, and phone
numbers below of those whom you can quickly
contact for warranty or maintenance service on

your home’s various appliances and accessories, '

You can easily get this emergency information
directly from the retail dealer who sold you the

home. This information also may be located in .

the warranty and operational instructions that us-
ually accompany the various appliances.

Your HOME DEALER
Name
Address
Phone

Local REFRIGERATOR Service
Name
Address
Phone

Local RANGE Service
Name
Address
Phone

Local FURNACE Service
Name
Address
Phone

Local HOT WATER HEATER Service
Name
Address
Phone

Local WASHER Service
Name
Address
Phone
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