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Workers’ Compensation Basics 
 
 
 

■ A NO-FAULT SYSTEM 
 
 
 

■ PROVIDES BENEFITS FOR WORK-RELATED INJURIES OR 
ILLNESSES 

 
 
 

■ COVERS CONDITIONS CAUSED OR AGGRAVATED BY 
EMPLOYMENT ACTIVITIES 

 
 
 

■ BENEFITS PAID BY THE INSURER (EMPLOYER’S INSURANCE 
COMPANY OR BY EMPLOYER, IF SELF-INSURED) 

 
 
 

■ WAITING PERIOD – 3 CALENDAR DAYS 
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What To Do Before An Injury Occurs 

 
 
 
 CHECK ALL EQUIPMENT; MAINTAIN A SAFE WORKPLACE 

 
 
 DISPLAY THE WORKERS’ COMPENSATION POSTER 

 
 
 DEVELOP PROCEDURES FOR REPORTING INJURIES - TRAIN 

SUPERVISORS AND OTHER EMPLOYEES 
 
 
 KNOW WHERE TO FIND THE FIRST REPORT OF INJURY FORM AND 

HOW TO FILL IT OUT 
 
 
 KNOW THE FILING REQUIREMENTS IN MINNESOTA 

 
 
 KNOW THE NAME, PHONE NUMBER, AND ADDRESS OF YOUR 

INSURER 
 
 
 KEEP GOOD RECORDS; PROVIDE WRITTEN JOB DESCRIPTIONS 

 
 
 DEVELOP RETURN TO WORK STRATEGIES 

 
 
 HANDLE DISCIPLINARY PROBLEMS AS THEY OCCUR 
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What To Do When An Injury Occurs or Is Reported 
 
 
 
 PROVIDE PROMPT MEDICAL CARE, IF NEEDED 

 
 
 INVESTIGATE THE FACTS & TAKE ACTION TO PREVENT FUTURE 

INCIDENTS 
 
 
 FILL OUT THE FIRST REPORT OF INJURY (FROI); GIVE A COPY TO 

THE EMPLOYEE 
 
 
 GIVE THE EMPLOYEE A COPY OF THE “INFORMATION SHEET” 

 
 
 FILE THE FROI WITH THE INSURER WITHIN 10 DAYS FROM THE 

FIRST DAY OF LOST TIME OR DATE YOU WERE NOTIFIED OF THE 
INJURY/LOST TIME, WHICHEVER IS LATEST 

 
 
 DO NOT WAIT FOR MEDICAL REPORTS BEFORE FILING THE CLAIM 

 
 
 STAY IN CONTACT WITH THE INJURED WORKER 

 
 
 MONITOR THE INSURER’S ACTIONS; COMMUNICATE WITH THE 

ADJUSTER 
 
 
 IMPLEMENT RETURN TO WORK STRATEGIES 

 
 

 CALL THE DEPARTMENT OF LABOR AND INDUSTRY WITH 
QUESTIONS 
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Wage Information 
 
 
 
 Compensation benefit rates are based on two-thirds of the employee’s 

average gross weekly wage earned at the time of injury.  If the employee 
works regular or frequent overtime throughout the year, the overtime 
earnings need to be included in the gross weekly wage to correctly 
calculate the compensation rate. 

 
 If an injured worker has more than one employer on the date of injury, 

wages from all employers must be taken into consideration to properly 
determine the gross weekly wage.  (You might be asked to provide wage 
information if one of your employees also works and is injured elsewhere.) 

 
 Earnings in addition to salary, such as declared tips, the value of room and 

board, etc. may be considered as part of the employee’s wages, and if so, 
will be calculated as part of the gross weekly wage. 

 
NOTE: To compute the gross weekly wage for part time or irregularly 
scheduled employees, the gross weekly wage is based on the employee’s 
earnings over the last 26 weeks prior to the injury. 

 
 For workers such as those in the mining, construction, or other industries 

whose hours are affected by seasonal conditions, the gross weekly wage 
is never less than five times the daily wage. 

 
 The First Report of Injury asks for the following information: 

 
 Average weekly wage 
 Rate per hour 
 Hours per day 
 Days per week 
 Weekly value of meals, lodging, and 2nd income (if any) 
 Employment status: full time, part time, seasonal, volunteer 

 
NOTE: 26-week wage statements should be attached to the First Report of 
Injury for part time or irregularly scheduled employees. 



October 2019 8 MN Department of Labor and Industry 

Benefits Provided By Workers’ 
Compensation In Minnesota 

 
 
 

WAGE LOSS BENEFITS 
• when totally off work, 2/3rds of the employee’s average gross 

weekly wage at the time of injury subject to maximum and 
minimum rates ($1,134.24 maximum, $130 minimum, for dates 
of injury from October 1, 2019 - September 30, 2020) 

• time loss usually should be authorized by doctor 
• includes Temporary Total Disability (TTD), Temporary Partial 

Disability (TPD), and Permanent Total Disability (PTD) 
 
 
 

PERMANENT PARTIAL DISABILITY BENEFITS 
• % of whole body ratings 
• payable after TTD ends 

 
 
 

DEPENDENCY BENEFITS 
• payable to spouse, children, dependent parents, and other partial 

dependents 
• if no dependents, $60,000 paid to the estate 

 
 
 

MEDICAL COSTS 
• 100% coverage 
• includes prescriptions 
• includes reasonable mileage 

 
 
 

REHABILITATION COSTS (IF NECESSARY) 
• return to work assistance 
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Is This A Work Injury In Minnesota? 
 
 (circle one) 
 

1. The employee hurt his back while shoveling his driveway 
so he could go to work. 

Yes No 

2. The employee was injured on the job because he didn’t 
use his safety equipment. 

Yes No 

3. The employee was hurt when he and some friends 
engaged in horseplay on the work premises during work 
hours. 

Yes No 

4. The employee decided to go to the company picnic on her 
day off and broke her arm there. 

Yes No 

5. The employee was exposed to grain mold in grain 
elevators and later developed a lung condition. 

Yes No 

6. The employee was beaten in the employer’s parking ramp 
when leaving work. 

Yes No 

7. The employee claims he developed clinical depression 
from stress associated with a company reorganization. 

Yes No 

8. Because he was drunk, the truck driver dropped a jack on 
his foot, crushing his big toe. 

Yes No 

9. After six months of steady typing, the secretary developed 
carpal tunnel syndrome. 

Yes No 

10. A county sheriff, on the job steadily for fifteen years, dies 
of a sudden heart attack. 

Yes No 
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What Is/Is Not Covered Under 
Workers’ Compensation In Minnesota 

 
 
(Note: This is not an exhaustive list, but rather a broad sketch of the workers’ compensation landscape) 
 

Covered Not Covered 
Work-related injuries/diseases Injuries/diseases not in course and scope of 

employment 

Injury due to employee’s negligence Intentional Injury 

 Assault for purely personal reasons 

 Injury during non-work time, off premises 
(generally) 

PTSD resulting from work activities, but not if 
it results from a disciplinary action, work 
evaluation, job transfer, layoff, demotion, 
promotion, termination, retirement, or similar 
action taken in good faith by the employer. 

Other mental stress injuries with no physical 
component 

Work is substantial contributing cause of 
injury/disease 

Superseding cause that breaks the chain of 
causation of injury 

Aggravation of preexisting condition Loss of wages where work injury is no longer 
a factor 

Horseplay (goofing off) Employee specifically prohibited from activity 
(not just the manner of performing the activity) 

Wage loss benefits (total or partial loss) Temporary total benefits of more than 104 
weeks (130 weeks for injuries on or after 
10/1/2008), regardless of the number of 
weeks since the injury 

 Partial wage loss benefits for more than 225 
weeks (275 weeks for injuries on or after 
10/1/2018), or after 450 weeks after the date 
of injury, whichever occurs first 

 Lost fringe benefits/items not part of wage 
agreement 

Functional impairment benefit based on 
doctor’s rating and Department rules 

Conditions not objectively measurable 

 Payment for pain and suffering without a loss 
of wages unless specified 

Wage loss benefits to dependents of 
deceased employee 

Compensation for loss of spousal relationship 
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Covered Not Covered 
Vocational rehabilitation services Domestic services such as cleaning, grass 

cutting, snow plowing 

 Family counseling 

Retraining (educational program) Unnecessary retraining, retraining for 
unsuitable work 

Medical Services (reasonable/necessary) “Maintenance” services not providing 
significant relief 

Travel expenses connected with medical 
treatment, job search, and retraining 

Travel expenses, connected with employment 

Day care to complete vocational rehabilitation 
plan 

Day care during medical recovery 

Medical appliances, health club Jacuzzi big enough for the family, best 
exercise bicycle on market with unnecessary 
features, personal trainer when general 
membership in club sufficient 

Nursing services Home nursing services by family member, 
unless employee is permanently totally 
disabled 
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Accident Cost Analysis 
 
 
 

I. Direct Accident Costs 

 A. Medical Treatment Costs and Miscellaneous Expenses  

 B. Indemnity Costs  

   
 Subtotal  

II. Indirect Accident Costs 

 A. Time lost by other employees (hourly rate x number of 
employees affected) 

 

 B. Time lost by supervisor(s) (investigations, resetting up, 
transportation, etc.) 

 

 C. Cost of spoiled product  

 D. Cost of lost production time  

 E. Cost of overtime to make up scheduled production  

 F. Cost of retraining new employee (include personal costs, 
advertising, etc.) 

 

 G. Cost of guarding, repairing, or replacing equipment 
(include maintenance labor costs if done in-house) 

 

 H. Cost of continued benefits to injured employee 
 Cost of retraining returning employee 

 

 J. Cost of reduced production of returning employee  

 K. Management costs (time spent investigating accident, 
accompanying insurer or OSHA inspectors, etc.) 

 

 L. Cost of fines (OSHA, etc.)  

 M. Miscellaneous costs  

   
 Subtotal   

   

 Total Accident Costs  
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Training Resource Guides 
 

Workers’ Compensation Phone Numbers 
 

Toll Free Number:  1-800-342-5354 
 

TOPIC PHONE # LOCATION 

Apportionment 651-284-5032 Alternative Dispute Resolution 
(ADR) 

Assessments paid to the Special Compensation 
Fund 

651-284-5045 Special Compensation Fund 
(SCF) 

Attorney fees 651-284-5032 ADR 

Awards 651-361-7900 Office of Administrative 
Hearings (OAH) 

Benefits (weekly or permanent partial) 651-294-5032 ADR 

Bookstore (order statutes and rules) 651-297-3000 Minnesota’s Bookstore 

Brochures or written Information 651-284-5025 Policy Development, Research 
& Statistics 

Change of physician 651-284-5032 ADR 

Claim files (to review or copy) 651-284-5200 Copy File Review 

Claim Petition form questions 651-361-7900 OAH 

Claim questions 651-284-5032 ADR 

Compensation rates 651-284-5032 ADR 

Conference and hearing scheduling 651-361-7900 OAH 

Coverage - who must be insured 651-284-5032 ADR 

Data privacy 651-284-5032 ADR 

Denial of benefits 651-284-5032 ADR 

Discontinuance of Benefits 651-284-5032 ADR 

Discontinuance Conference request (239’s) 651-361-7912 OAH 

Experience modifications 612-897-1737 Workers’ Compensation 
Insurer’s Association 

Federal Employees’ Workers’ Compensation 312-596-7157 
or 

866-692-7487 

U.S. Department of Labor 
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TOPIC PHONE # LOCATION 

Forms questions: 
 • How to complete or what to use 
  (not reimbursement forms) 
 • Reimbursement forms 
 • Forms online 

 
651-284-5032 

 
651-284-5045 

 
ADR 
 
SCF 
www.dli.mn.gov/WC/Wcforms.a
sp 

Fraud: Report instances of workers’ compensation 
fraud 

651-284-5066 
or 

888-372-8366 

Minnesota Department of 
Commerce Investigative 
Services 

Health care provider complaints 651-284-5173 Compliance, Records, & 
Training (CRT) 

Independent contractors: 
 • Construction contractor registration 
  program 
 • Insurance coverage 
 • Other questions 

 
651-284-5074 

 
651-284-5045 
651-284-5032 

 
Construction Codes & Licensing 
Division 
SCF 
ADR 

Insurance verification questions: 651-284-5170 SCF 

Iowa workers’ compensation 800-562-4692 State of Iowa 

Managed care licensing 651-284-5173 CRT 

Mediation 651-284-5032 ADR 

Medical conferences 651-284-5032 ADR 

Medical fee schedule: 
 • Copies 
 • Questions 

 
651-297-3000 
651-284-5032 

 
Minnesota’s Bookstore 
ADR 

Medical issues 651-284-5032 ADR 

Motions 651-361-7900 OAH 

North Dakota workers’ compensation 800-777-5033 State of North Dakota 

Objection to Discontinuance form questions 651-361-7900 OAH 

Objection to Penalty Assessment form questions 651-284-5081 CRT 

Orders 651-361-7900 OAH 

Penalties 651-284-5081 CRT 

Permanent partial disability: 
 • Copies of Schedule 
 • General questions 

 
651-297-3000 
651-284-5032 

 
Minnesota’s Bookstore 
ADR 

Petition forms 651-361-7900 OAH 
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TOPIC PHONE # LOCATION 

Policy premium rates 651-297-7161 
 

or 
 

952-897-1737 

Minnesota Department of 
Commerce Insurance Division 
Workers’ Compensation 
Insurer’s Association 

Posters 651-284-5042 CRT 

Qualified rehabilitation consultant (QRC) 
complaints and training 

651-284-5153 CRT 

QRC registration and training 651-284-5136 CRT 

Rehabilitation: 
 • Copies of current rules 
 • Conferences, forms, and general questions 
 • Rehabilitation services 

 
651-297-3000 
651-284-5032 
651-284-5038 

 
Minnesota’s Bookstore 
ADR 
Vocational Rehabilitation Unit 

Reopening benefits 651-284-5032 ADR 

Request for formal hearing questions 651-361-7900 OAH 

Return to work questions 651-284-5032 ADR 

Rules: 
 • Copies of current rules 
 • Questions on proposed rules 

 
651-297-3000 
651-284-5019 

 
Minnesota’s Bookstore 
Legal Services 

Second Injury reimbursements 651-284-5045 SCF 

Serious or fatal injury reporting 651-284-5041 CRT 

Settlement conferences 651-361-7900 OAH 

South Dakota workers’ compensation 605-773-3681 State of South Dakota 

Statistics 651-284-5025 Research & Statistics 

Statute book 651-297-3000 Minnesota’s Bookstore 

Stipulations 651-361-7900 OAH 

Subpoena forms 651-361-7900 OAH 

Subrogation claim orders 651-284-5019 Legal Services 

Supplementary benefits reimbursement 651-284-5045 SCF 

Uninsured Claims 651-284-5045 SCF 

Vocational rehabilitation services 651 284-5038 Vocational Rehabilitation Unit 

Wisconsin workers’ compensation 608-266-1340 State of Wisconsin 
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Employment Related Questions 
 
Use this handy guide to match state and federal regulations, by topic, with the responsible 
agencies.  The numbers following the topics identify the agencies in the listing on the following 
page. 
 
Employment Topics Key 

Affirmative Action 13 

Age Discrimination 2,6 

Age, minimum 7,14 

Alien 15 

Child Labor 7,14 

Consumer Protection 1 

Discrimination (Age, Race, Color, Creed, 
Religion, Sex, etc. 

2,6 

Drug Testing 6 

Equal Pay 2 

Fair Labor Standards Act – Fed 14 

Fair Labor Standards Act – State 7 

Farm Labor Contractors 14 

Federal Insurance Contribution Act 
(FICA) 

12,16 

Fee Employment Agencies 7 

Garnishment 1,14 

Handicapped Discrimination 6 

Handicapped Worker, equal pay 2 

Health Insurance COBRA Cont./Pension 18 

Health Standards 5 

Hours of Work 7,14 

Housing Standards 5 

Human Rights Act, Minnesota 6 

Immigration 15 

Immigration Reform and Control Act – 
1986 

15 

Income Taxes, Federal 11,16 

Employment Topics Key 

Job Bank (to list openings) 4 

Job Service (office locations) 4 

Mandatory Employment Posters 4 

Minimum Wage 7,14 

Occupational Safety and Health Act 
(OSHA) 

8 

Old Age Benefits 12 

Overtime Pay 7,14 

Pesticide Control 3,5,10 

Pollution Control 10 

Polygraph Tests 7 

Record Keeping – Federal (FLSA) 14 

Record Keeping – Social Security 16 

Record Keeping – State (MFLSA) 7 

Rehabilitation Act of 1973 13 

Safety Standards 6 

Second Injury Law 9 

Sexual Harassment 2,6 

Social Security 12,16 

Taxes, Income 11,16 

Unemployment Insurance 4 

Veterans Employment and Training 17 

Veterans Reemployment Rights 17 

Wage Garnishment 1,14 

Wages, Frequency of 6 

Wages Not Paid 7 

Workers’ Compensation 9 
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1 Attorney General’s Office 
Consumer Protection Division 
1400 North Central Life Tower 
445 Minnesota St 
St Paul  MN  55101 
(651) 296-3353 
www.ag.state.mn.us 

10 Minnesota Pollution Control Agency 
520 Lafayette Rd 
St Paul  MN  55155 
(651) 296-6300 or (800) 657-3864 
www.pca.state.mn.us 

2 Equal Employment Opportunity Commission 
330 2nd Ave S Ste 430 
Minneapolis  MN  55401-2224 
(612) 335-4040 
www.eeoc.gov 

11 Minnesota Department of Revenue 
Individual Income Tax 
600 N Robert St 
St Paul  MN  55146-5555 
(651) 296-3781 
www.taxes.state.mn.us 

3 Minnesota Department of Agriculture 
625 Robert St N 
Saint Paul  Minnesota  55155-2538 
(651) 297-2200 
www.mda.state.mn.us 

12 Social Security Administration 
Sibley Building Rm 800 
190 E 5th St 
St Paul  MN  55101 
(800) 772-1213 
www.ssa.gov 

4 Minnesota Department of Employment and 
Economic Development (DEED) 
332 Minnesota St Ste E200 
St Paul  MN  55101-1351 
(651) 297-1291 or (800) 657-3858 
www.deed.state.mn.us 

13 United States Department of Labor 
Federal Contract Compliance 
900 2nd Ave S Ste 480 
Minneapolis  MN  55402-3386 
(612) 370-3177 
www.dol.gov 

5 Minnesota Department of Health 
85 E 7th Pl 
PO Box 64882 
St Paul  MN  55164-0882 
(651) 215-5800 
www.health.state.mn.us 

14 United States Department of Labor 
Wage-Hour Division 
331 2nd Ave S Ste 920 
Minneapolis  MN  55401-1321 
(612) 370-3371 or (800) 487-9243 
www.dol.gov 

6 Minnesota Department of Human Rights 
190 E 5th St Ste 700 
St Paul  MN  55101 
(651) 296-5663 or (800) 657-3704 
www.humanrights.state.mn.us 

15 United States Immigration Service 
2901 Metro Dr Ste 100 
Bloomington  MN  55425 
(800) 375-5283 
www.ins.usdoj.gov 

7 Minnesota Department of Labor and Industry 
Labor Standards Division 
443 Lafayette Rd 4th Fl 
St Paul  MN  55155 
(651) 284-5070 or (800) 342-5354 
www.dli.mn.gov 

16 United States Internal Revenue Service 
316 N Robert St 
St Paul  MN  55101 
(800) 829-1040 
(800) 829-3676 (Forms only) 
www.irs.gov 

8 Minnesota Department of Labor & Industry 
Occupational Safety & Health Division 
443 Lafayette Rd 4th Fl 
St Paul  MN  55155 
(651) 284-5050 or (800) 342-5354 
www.dli.mn.gov 

17 United States Department of Labor 
Veterans Employment & Training 
c/o Minnesota DEED 
332 Minnesota St Ste E200 
St Paul  MN  55101-1351 
(651) 297-1126 
www.deed.state.mn.us/veterans 
Veterans Reemployment Rights 
United States Department of Labor 
200 Constitution Ave NW 
Washington  DC  20210 
(866) 487-2365 
www.dol.gov/vets 

9 Minnesota Department of Labor & Industry 
Workers’ Compensation Division 
443 Lafayette Rd 
St Paul  MN  55155 
(651) 284-5032 or (800) 342-5354 
www.dli.mn.gov 

18 United States Department of Labor 
Employee Benefits Security Administration 
200 Constitution Ave NW 
Washington  DC  20210 
(866) 444-3272 
www.dol.gov 
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Helpful Web Sites: 
 
 

www.dli.mn.gov 
Minnesota Department of Labor & Industry 

for official department forms, announcements, 
helpful information, and links to the 

workers’ compensation statutes and rules 
 
 

www.revisor.mn.gov 
The Minnesota Office of Revisor of Statutes 

for online access to the statutes and rules 
 
 

www.comm.media.state.mn.us 
Minnesota’s Bookstore 

to order copies of the statutes and rules 
 
 

www.wcra.biz 
Workers’ Compensation Reinsurance Association 

for benefit calculators and other information 
 
 

www.health.state.mn.us/divs/fpc/directory/fpcdir.html 
Minnesota Department of Health 

for a directory of licensed Providers and Health Care Facilities 
 
 

www.dol.gov/owcp/regs/statutes/stwclaw/stwclaw.htm 
United States Department of Labor 

for information on states workers’ compensation laws
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Employer Do’s and Don’ts 
 
 

DO: 
• purchase Workers’ Compensation insurance 

 
• make sure premiums are paid on time 

 
• display the Minnesota Workers’ Compensation poster 

 
• prepare ahead of time just in case an injury is reported 

- know the name, phone number, and address of your insurer 
- communicate injury reporting procedures to all employees 

 
• file First Reports of Injury properly 

 
• stay in touch with employee after the injury occurs 

 
• plan ahead for return to work strategies 

 
• treat employees as you would like to be treated 

 
• call the Department of Labor and Industry if you have any 

questions/problems 
 

DON’T: 
• ignore employee disciplinary problems 

 
• refuse to file a claim even if you doubt the validity 

 
• ask the employee to fill out the First Report of Injury 

 
• wait for medical report before filing the claim with insurer 

 
• pay medical bills on your own 

 
• ignore requests for information from the insurer or state 

 
• forget to put safety first 

 
 

“THE BEST WAY TO AVOID WORKERS’ COMPENSATION PROBLEMS 
IS TO AVOID AS MANY INJURIES AS POSSIBLE” 


