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Uber Driver 101

Sign up on the web or in the app

& uber.com & auth.uber.com

d Choose how you want to You’re almost there’
earn with Uber

What's your phone number or email? Earn W|th Uber Paula

Your schedule [ ] Decide when, where, and how you want * Rides ] @ Delivery Finish these steps to unlock your
Your priorities toearn. S account,

Your deStInatIon Where would youlike to earn? car Backgroundichedit

i Age: 21+ Recommended next step
. " Changed your mobile number? Recommended next step
It's your road to own. Get out there with Uber. Oakland, CA, USA Vehicle:

(rentals av.

Profile photo

o — Referral code (optional)
)

Sign up to drive 2RI

i : Driver’s license
Rides with car

Age: 21+
LOq in [ Continue with Facebook By proceeding, | agree that Uber or its Vehicle: 7 or newe Vehicle insurance
representatives may contact me by email, phone, or (rentals av )
SMS (including by automatic telephone dialing
system) at the email address or number | provide, Vehicle registration
ncluding for marketing purposes. ery

N Deli ith
Drive when you want elivery with car

\Q.; Vehicle inspection
Age: 19
Vehicle: 2-door or 4-door

Policy and Terms of Service af Vehicle information

Completed
Continue

Web Mobile app

Uber | MN Working Group 4
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Uber Driver 101

Documents
hub

Drivers see the full list of
requirements in a single
view.

Uber | MN Working Group

Driver - MSP

Driver requirements

Background Check
Recommended next step

Minnesota or Wisconsin Driver's License

City Knowledge Survey

Profile Photo

Vehicle requirements

Vehicle Insurance
Recommended next step

Vehicle Registration

Vehicle Inspection

MSP Airport Permit
Optional

Driver — Background Check

Background check

Review the following disclosure

In order to access the Uber platform, you must
undergo a background check.

Uber Technologies, Inc. and its subsidiaries that contract with
individuals who provide services requested through Uber
mobile apps (including Uber USA, LLC; Portier, LLC; and
Rasier, LLC)(“Uber Entities”) are committed to safety. As part
of that commitment, an Uber Entity may obtain “consumer
reports” (background checks) about you from a consumer
reporting agency (“CRA”) in connection with your ability to
enter into or maintain an independent contractor relationship
with that Uber Entity. Uber obtains background checks from
the following CRAs: Checkr, Inc.,.One Montgomery Street,
Suite 2000, San Francisco, CA 94104; 1-844-824-3257;
www.checkrcom HireRight, LLC, 14002 E. 21st Street, Suite
1200, Tulsa, OK 74134; 1-800-400-2761; www.hireright com
Safety Holdings Inc. Attn: Compliance Department PO. Box
92890, Albuquerque, NM 87199-2890; 1- 888- 956-9633;
www .safetyholdingsinc.com/uber/ These reports may
contain information regarding your criminal history, motor
vehicle driving records (which may contain information about
your physical, mental, or behavioral health maintained by a
state government agency that has restricted your ability to
drive legally), or other background checks.

Background check

Social Security Number

SSN is needed for payments and to run your
background check

ﬁ Your personal information is protected and secure

@ No credit check needed -- your credit won't be
affected

Additional Disclosures - New York/Minnesota
Washington Driving Record Release of Interest

Minneapolis Criminal History Authorization

By my electronic signature, | hereby authorize Uber to obtain
consumer reports about me from any CRA at any time after
receipt of this authorization and throughout my independent
contractor relationship. | agree that | am providing my
electronic signature and that my electronic signature is
binding just like a signature in ink.

I agree and acknowledge




Uber Driver 101

Access to the platform

Before drivers’ accounts can be activated, we
run a screening process that is in compliance
with local regulations, including Minneapolis
Code 343120 - Transportation Network
Company Driver Requirements.

In Minnesota we look into:

+ Documentation
- Identity verification
+ Driving history review

+ Criminal history review

Uber | MN Working Group




Uber Driver 101

Home
Screen

Uber | MN Working Group
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Uber Driver 101

LinoLakes
all =

1:38

Blaine

plin -

Brooklyn Park Mounds Viiew

ooklyn Center 10

Crystal

Minneapolis

Offer
experience ’

& UberX

$42.33

@ +$850 included
* 4.77

6 mins (4.4 mi) away
Delta, Saint Paul

. 32 mins (23.7 mi) trip
85th Ave NE & Coral Sea St NE, Blaine

Uber | MN Working Group



Uber Driver 101

From offer to pickup to drop-off

- am
$7.33

* 500 @ +$100 included

+ 3mins (03 mi) away
san Francisco City Hall, San Francisco

11 mins (18 mi) trip
Mission St & Rincon Ctr, San Francisco

Zuckerbera san

Offer

Picking up Jenny

Enroute Pickup (PIN) Pickup (PIN)

Uber | MN Working Group

3O .4 0100% 3O 40100 V40230
300ft & )
Franklin St
123 Post Enter Jenny’s PIN
San Francisco

Rider can't find PIN
¥ BLY
LI s Waiting for rider = 1 2 3 -
1:30
B 30 4 5 6
® & Jenny 2 7 8 9 a
. 0
i i Start UberX

PARK PRESIDIO BLVD

w
[

oM

@

-
=

3 O 4 0100%
" Café Amélie
11mi )
Franklin St
5
=
8 a0
[Franiinst] @ W  E
Good L
4 Restau 3 631
H 25
o T 326 633
=
Walgreens o] 323
= 635 E
BALBOA 32y o 657
% Arrived at dropoff =
x : &
s S
1 " e Q Jenn 2
Union St U y
8min © 1.2mi

Dropping off Jenny

On-trip

Complete UberX

Drop-off

Café Amélie

How was your rider?

Jenny

Was your rider wearing a mask?

Yes No

Rating
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Uber in Minnesota

Riders

e  The majority of Minnesota residents report relying on
rideshare services.
o Overonein four (27%) have used rideshare services in
the past year w/ 40% using rideshare at least once a
month
o 31% have used rideshare services more than a year ago
e Inthe Twin Cities, last quarter we had 299,000 unique monthly riders

e Rideshare services are especially relied upon in historically
underserved communities

o 38% of Black and Brown Minnesotans currently use
rideshare services, compared to 24% of their white
counterparts.

o 26% of those with disabilities currently use rideshare
services — nearly half (49%) of whom report using these
services at least monthly.

o 21% residents living below the low-income threshold
currently use rideshare services, with 44% of those
reporting using it at least once a month or more often.

e  Median cost of rider fare in MSP: $14.91

Uber | MN Working Group




Uber in Minnesota

Drivers

e 7300 unigue monthly drivers in the Twin Cities last quarter
o  85% of drivers average fewer than 40 hours online every week
e  While we do not have set time & distance rates in MSP, our starting
driver rates of $1.93 (base) plus $0.61/mi and $0.14/min for UberX.
o  Driver earnings can be higher or lower depending on how many
requests are taking place and how many trips drivers accept
m  Note: drivers can accept or reject trips entirely at will
without penalty
o Inaddition, drivers can earn promotions
e Onarepresentative UberX trip in the Twin Cities (134 minutes, 6.8
miles), drivers earn an average of $1061, including promotions and
excluding tips
e  Excluding tips, the median earnings per utilized hour was $32.22 and the
median earnings per online hour was $2338
e  Dirivers spent 79% of their time online either with a passenger in their
vehicle or en route to pick one up

Uber | MN Working Group




Uber in Minnesota

Where Do Rider Payments Go?

Uber’s Service Fee

Commercial Insurance &
Payment Processing

Uber | MN Working Group

Government Taxes &
3rd Parties

Driver Pay

13
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TODAY

Overview

0 trips completed

Higher-level, more summarized

T T T T T VIEW WEEKLf SUMMARY
Olamide € &« Jan27-\Fh3 v
. Earnings
1,060.18
Inbox $1,
Jan27-Feb3

Opportunities | &

Earnings

% Trips 54 27 2 29 30 6|
E S Mot Wed Th '

% Points 73

Uber Pro

See details
Wallet i
36h 2m 102

2 Account @ Quest

Until Jul 19, 4 AM How we calculate stats

Drive 21 more trips to make $10 extra

' [

-ﬁ- App settings

@ Hep See all activity

Uber Pro Gold

Hub

Uber | MN Working Group

= $1,060-18 M TWTF S s
|
F‘ Online 23h 32m l I \

Point

Weekly summary

© 18.62 o

LAST TRIP

350 PM
Delivery

SEE EARNINIES ACTIVITY

Lower-level, more granular

12:30 % 0 4 B 100% AV B RiF=)
€ Earnings Activity T o & Trip Details e
Sunday, Mar. 1
unday, Mar. s ’
° aldovr 4 ‘
$9.17
a 814 AM .
_ UberX-13 min-2.8 mi N
v $300tip A
. San Francisco
Pt 7
San-Mateo'\|
\ f N
\ / \‘.‘S’V
N N% v
o =
E Wacker PI, Chicago, IL
S Dr. Martin Luther King Jr. Dr, Chicago, IL ITrip Rarnugs
4m 2s
Received 1 request Tiey Cistance
3.27 min 054 mi
2 $1050 7:55 A»lic'nc c type JberX
UberX+15 min - 4.0 mi
Time requested 2:30 P7
v $300tip €} $4.75surge
_> AN i S s 72 Date reguested Mon, Mar 30
\ A 7
MHillshoratiah N b s v e oy wu
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Earnings
hub

Earnings snapshot
Links into Weekly Summary

Uber | MN Working Group

(_
Earnings
Feb 4 - Feb 10 I
. M T W TF S8 S8
$64599 f=
Online 23h 32m
Trips 54
Points 73
See details
Quest
Until Jul 19, 4 AM

Drive 21 more trips to make $10 extra

Uber Pro Gold
until Jul 31

Earn 1,184 more points to achieve
Platinum

Points

See details

Quest
until Jul 19, 4 AM

Drive 21 more trips to make $10 extra

Uber Pro Gold

Until Jul 31

Earn 1,184 more points to achieve
Platinum

More ways to earn

P9 Upcoming promotions
See what’s available

2% [nviteandearn

WE  Make up to $500 for each new driver you
invite who completes 100 trips.
Terms apply

73

Motivation modules
Modules that allow drivers
and couriers to track their
performance towards
specific goals

16



12:30 3 0 4 B 100%

Wee kly « Feb24—-Marl v
summary $934.50

Tap any stat below to view it here

24 25 26 27 28 29 1
Mon Tue Wed Thu Fri Sat Sun

Stats

Online Active
36s Os
Trips Points
o o

How we calculate stats

How we calculate the Prop 22 earnings guarantee

See earnings activity
Uber | MN Working Group




Trip Recei
=> Total earnings

=> Pick up and drop off
locations

=> Durationin time and
distance

=> Customer payment

=> Third-party fees and
operational expenses

-> Uber service fee
& For the specific trip

€ Avg overthelast4
weeks

Uber | MN Working Group

ts

Header

Highlights key fare & earnings
inputs (eq. T&D)

Concourse A Terminal 1, Minneapolis-St. Paul
International Airport (MSP), Saint Paul, MN 55111, US

® 2822 85th Ct NE, Blaine, MN 55449, USA

BrookiynPark - Mounds View . EDJ
Corcoran  Maple Grove
Shoreview © White BdarLake
Brooklyn Center
New BIighton.
‘Vadnais Hgights ~ Mahtomedi
Columbia g
Crystl Heights g
Little Canada @

Hamel

Plymoyth

‘Rosaville Maplewood Lake &l

Goldlen Valley Oakdale

Minneagolis!

St Louls Park Saift Paul

7] Woodoury

Minnetonka
Edina

Sauth st.Pdl
Tichiols  @MEndotaHeights

[} — v

Your Earnings

$42.33

Upfront Fare: $42.33

Duration Distance

31 min2sec 26.5 mi
Vehicle Type UberX
Time Requested

12:05 AM

Date Requested Tuesday, August 8,

2023

Points Earned ¢ 3 points

“Paid to you”

Main body of receipt; breakdown
of earnings

Paid to you

Fare $42.33
Fare $33.83
Surge $8.50

Your earnings $42.33

Trip earnings will update to include tips
received after a trip. The trip balance
includes optional expenses, tax
withholdings, or refunds for costs you
paid (tolls, etc). As Uber works to
improve its marketplace, we may
occasionally test functionality and
pricing for different groups of drivers.

Uber's total service fee for your Rides
trips from Jul 10 - Aug 7 was 12.62% of
the total customer price (excluding
tips)

All Parties Breakdown

Primarily serves as accounting
requirement preventing Uber
from collecting revenue directly
from Riders

Uber service fee summary

Customer price $38.90
Total amount before promotions

(excluding the price of items paid to

restaurants and stores)

Third-party fees and
operational expenses

Fees charged to customers and paid
out to cover items like commercial auto
insurance*, tolls, and other trip-related

expemes”
Airport Surcharge -$354
Commercial auto insurance, -$4.60

payment card fees, and
other expenses***

Your earnings -$42.33
Total money you made on this trip

including tip

Uber service fee -$11.57

This is the amount we take to serve our
users and grow our business. This
negative amount means what you
earned beyond fares (such as
promotions) was greater than the Uber
service fees you owed.

*This refers to the commercial auto
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Transportation Network Company Insurance

What Uber is required to provide:

As required by State law, Uber maintains the following coverages on behalf of Minnesota TNC drivers as primary coverage.

Liability

e $1,500,000 per accident for Periods 2-3

This limit is the highest in the country

e $50,000 per accident for Period 1

Uninsured/Underinsured Motorist (UM/UIM)

e $25,000 per person/$50,000 per accident for
Periods 1-3

Personal Injury Protection (PIP)

e $40,000 per accident for Periods 1-3

Uber | MN Working Group

For Comparison

Minneapolis taxis are required to
provide only $100,000 per
person/$300,000 per accident in
liability coverage and have no UM/UIM
or PIP requirement.

Personal vehicles are required to carry
$30,000 per person/ $60,000 per
accident.

Office of the Revisor of Statutes

P
(smBa7
2022 Minnesota Statutes

65B.4T2 NETWORK FINANCIAL ITY.

Subdivision 1. Definitions. (2) Unls
paragraphs (b) through (g) have the meanings given ther fo the purposes o this chapter
(®)A fware, website, bya

that enables of ides with p X
al vehicle” means a vehicle that i used by a transportation network company driver in connection with

taxicab, | or other for-hire

rinership, sole proprictorship, or other enity that is
ration network company riders o transportation

(&) A ransportation network company” mea
operating in Minnesota that uses a digital network
network company drivers who provide prearranges

DA"

inexchange

twork

‘payment ofa fee.

P
(2) A transportation network company rider” or *rider” means an individual o
i etwork

0 use a transportation
des o the

(A"

than the
reimbursement of actual expenses
Subd. 2. i i ibilty. (a)
network,
company
requests but is not engaged in a prearranged ride:
( from liability imp jury and property damage,
9, subdivision 3, in the amount of no les than $50,000 because of death or
P any

20



Transportation Network Company Insurance

What Does Uber’s Insurance Cover?

Uninsured/Underinsured Motorist
Personal Injury Protection
Ensures some amount of coverage for injuries to you and
your riders regardless of fault or other driver’s insurance

Physical Damage
Protection for damage to your car due to an
accident (contingent upon maintaining such
coverage on your personal policy)

Driver
3rd Party

N z%w

(Third-Party) Liability
Coverage to a third-party for bodlly injury and
property damage when Uber Diriver is at-fault

Uber | MN Working Group
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Transportation Network Company Insurance

What’s not included:
Occupational
Accident Insurance

e  Occupational Accident Insurance is a type of insurance
coverage similar to workers’ compensation

e  Covers medical expenses and loss of income during
commercial activity

e  Uber offers the option for drivers to purchase Occupational
Accident Insurance in 41 states

e Minnesotais currently one of only a few states that does not
allow us to offer Occupational Accident Insurance; though in
negotiations earlier this year, we began discussions with the
leqislature and the Insurance Federation to offer this product.

Uber | MN Working Group




Safety

Uber | MN Working Group

23



Safety

Rider Accounts
Verification

e When signing up to use the platform, riders are
required to provide us with a name, email
address, valid phone number, and payment
method. We require more information than
many other forms of transportation require.

e Asof 2021, Rider verification feature requires
that riders using anonymous forms of payment,
such as prepaid cards, qift cards or Venmo, must
also upload a form of ID before they are able to
take a trip.

Uber | MN Working Group

&«

Take a photo of the
front and back of
your ID

We will not share this information with your
driver.

Front of ID Back of ID

Take photo of front of ID

Use other ID

®0000 ATET 7

&«

Choose one to verify
your account

You will need to submit one of the following to
request a trip. We will not share your
information with your driver.

Why is this required?
Driver’s License

State ID

Passport

Credit or Debit card
This card won’t be charged. We'll only
use it for verification

24


https://wgntv.com/news/chicago-news/uber-begins-tightened-rider-verification-system-friday/

Safety

Rider Names Audit

&«

Help

e Lastyear, Uber conducted a large audit of rider account Help with a trip

names and froze accounts with names that are clearly
fake or inappropriate. These accounts remain blocked
until riders update or validate their account names with our
support agents. =

e Dirivers can flag any fake or inappropriate names they
encounter via the app’s Help section (find the option to =
report an issue with a rider, and select My rider had an
inappropriate name). Uber’s Support team will then be
able to take appropriate action to block those accounts
until the names are updated.

Uber | MN Working Group

Trip price adjustments

Help with a found item

Issue with a rider

Issue with a delivery customer

I didn’t receive my fare for a canceled
order

25



Safety

bt °
Audio Recording <
42 306 E 12th St
e  Drivers andriders can set up the feature in their Safety Toolkit in

the app.

e  Once enabled, riders and drivers have the option to record
audio during a trip by tapping the blue shield icon on the map
screen and hitting “Start” on the “Record Audio” option.

Phoenix Destination

e  Drivers andriders can start or stop arecording at any point
during a trip.

Heading to Southwest Airlines

e  Unless ended manually by the user during the trip, recording will
automatically stop 20 seconds after the trip is completed.

e  Fordrivers, the recording will restart by default for each - ®
SUbsequent trlp‘ ® In case of emergency
. . Learn how to call 911 from the Uber app
e Tohelp protect privacy, no one will be able to listen to the T
recording, including Uber, unless a driver or rider submits a safety % Charging rider for wait time i=

report to Uber and attaches the encrypted audio file.
e Allrecordings are encrypted and stored on the device, and
automatically deleted after 7 days.

Driver-facing Rider-facing

Uber | MN Working Group



Safety

In-App Video
Recording

e launchedIn-App Video Recording pilot in
2022 in select cities in the US

e Drivers can automatically record video using
their own phone’s selfie camera and mic

e Recordingis encrypted on the device and no
one can access it. Uber can only access when
user shares it

Uber | MN Working Group

. I u

& Record My Ride .
“1 Frankiin St
300+t

Record with your phone

Automatically record your trips through

the Uber app
B Video and audio

() Audioonly

Record with your dashcam

o Add new dashcam

Whatriders see

Driver is recording for
added safety

Franklin St
~

3 min €% 0.5 mi
Dropping off Matheus

Record My Ride experience

27



Safety

Additional Safety Features

~—

Kn
Safety Toolkit

We've made accessing in-app safety help
easier and clearer with the Safety Toolkit.
Drivers have access to safety tools and
resources, like the in-app Emergency Button,
Live Help from a Safety Agent, Audio
Recording, and more.

Follow My Ride

Enables drivers to share their trip route in
real-time with family or loved ones.

Uber | MN Working Group
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Emergency Button

Drivers can call or text (where available) 911
and surfaces the real-time location and trip
information. Where available, our partnership
with RapidSOS will surface key trip details to
be digitally sent to 911 dispatchers.

i©
RideCheck

Helps to make sure drivers and riders are OK in
the event of a possible crash, midway
drop-off, route deviation or unexpected long
stop.

Text-to-911

Where the technology is available, drivers are
able to discreetly text 911.

~~

LN
Live Help from a Safety Agent

Users nationwide can get help, via phone or text,
from a live safety agent from ADT.

28
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The Path Forward R

e Minnesotais one of very few states without
statewide TNC regulation.

e Our goal coming out of this task force is to
jointly propose recommendations that act
as a framework for a state bill, inclusive of:

o An earnings floor
Pay transparency requirements

o Protections against wrongful
deactivations

o Guaranteed independence and
flexibility

Uber | MN Working Group
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