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Registration, renewal and internship completion

Presenter
Presentation Notes
Interns and supervisors are encouraged to set up regular meetings (we encourage monthly) to review your work and get practice tips, and to meet your goal of becoming a full QRC. All rehab providers are to have a knowledge of the rehab laws and rules.  Ask your supervisor, call DLI’s hotline or contact Mike Hill.
 
DLI has mandatory trainings for QRC, QRC Interns, and Vendors including this orientation and the Rehab Update which is every two years.  

Also, life happens... We get sick, have babies, go on extended vacations or won’t be practicing .  This goes for Vendors too, let us know so we can make a note or make you inactive.  
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Minnesota rehabilitation providers

• QRCs = 262

• QRC interns = 12

• QRC firms = 82

• Vendors = 25

• Commission on Accreditation of 
Rehabilitation Facilities (CARF) 
firms = 17

• CARF providers in Minnesota available at 
www.carf.org/providerSearch.aspx

Presenter
Presentation Notes
This is a breakdown of rehabilitation providers who services to injured workers in Minnesota. 

The first group of providers are registered with the Department of Labor and Industry.

Minnesota Rule 5220.0410, subp. 9 states: “Job development and job placement services shall be provided either by rehabilitation providers registered by the commissioner or by a facility accredited by the National Commission on Accreditation of Rehabilitation Facilities (CARF), Tucson, Arizona.” Generally these are certified non-profit rehab facilities who may also provide job placement services. Many of these places may require specific criteria prior to being referred for services but they are a resource to consider if there isn’t a vendor available in a rural area, or if a client’s needs require special services. There is a list of some of the Minnesota CARF providers in your packet.



http://www.carf.org/providerSearch.aspx
http://www.carf.org/providerSearch.aspx
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DLI webpage for workers' compensation forms is online at www.dli.mn.gov/business/workers-
compensation/work-comp-forms.

Initial registration and renewal

Presenter
Presentation Notes
The R-20 form will be the only form used by interns until the completion of their internship is approved. This will include initial application, renewal, and reinstatement from inactive status, and applying for completion of your internship. 
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Submit a plan of supervision addressing:

• Evaluation methods to be used.

• Frequency of supervisory reviews and communications.

• Administrative conferences or hearings and file reviews.

• Review of the rules of practice.

• Review of progress toward obtaining CRC/CDMS certification, including the date the intern will 
be eligible to take the examination.

Directly responsible for all of the intern's rehabilitation work. Shall co-sign all written work done 
by the intern including R-forms, reports and correspondence, including being copied on electronic 
correspondence.

QRC supervisor responsibilities

Presenter
Presentation Notes
The QRC supervisor has important responsibilities relating to your internship. By law they cannot bill for their supervisory duties, they can make more money doing their regular QRC job. 
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Obtain one of the certifications below within three years:

• Commission on Rehabilitation Counselor (CRC).

• Certification of Disability Management Specialist Commission (CDMS).

Work at least one year full time (37 hours a week during a 52-week period).

Sign off as "QRC intern" on all documents.

List QRC intern’s registration number on all documents (QRC intern 1234). 

Ask questions to better understand the process.

QRC intern responsibilities

Presenter
Presentation Notes
Read slide.

Failure to comply with the standards of performance and professional conduct issued under the statutes and rules constitute grounds for denial of registration as a qualified rehabilitation consultant or qualified rehabilitation consultant intern.
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Supervisor and intern responsibilities

Meet occasionally to:

• Review intern's work, answer questions, learn the workers' compensation laws and rules.

• Determine progress toward completion of internship plan.

• Review study progress for CRC/CDMS certification examination. (CRC exams are three times a year; 
CDMS exams are two times a year.)

Attend mandatory DLI update training sessions.

Notify the registration specialist regarding extended leave or illness, an employment change or if you 
stop working.

Presenter
Presentation Notes
Interns and supervisors are encouraged to set up regular meetings (we encourage monthly) to review your work and get practice tips, and to meet your goal of becoming a full QRC. All rehab providers are to have a knowledge of the rehab laws and rules.  Ask your supervisor, call DLI’s hotline or contact Mike Hill.
 
DLI has mandatory trainings for QRC, QRC Interns, and Vendors including this orientation and the Rehab Update which is every two years.  

Also, life happens... We get sick, have babies, go on extended vacations or won’t be practicing .  This goes for Vendors too, let us know so we can make a note or make you inactive.  
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Vendors
• CEUs not required

QRC interns
• 20 CEUs each year or be CRC or CDMS 

certified

Documentation
• Must be a legible certificate of attendance

• Must bear the name of the intern

• Must be signed and dated by the sponsoring 
institution or organization

Supervisor and intern responsibilities

Presenter
Presentation Notes
Vendors, so far CEU’s are not required for you. 

For interns, you’ll need to complete 20 CEUs per year or have passed/received your CRC or CDMS certification. 

As a FYI, regular QRCs do 20 CEUs per year to maintain their certification so you should just make this a regular part of your practice. 
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Accepted
In post-secondary course work, including vocational rehabilitation, medical, psychology of disability 
and occupational safety.

Workers’ compensation law continuing legal education (CLE) credits.

Department of Labor and Industry sponsored training, including this orientation and rehabilitation 
updates.

Obtained in a 12-month period before the renewal notice.

Not accepted
Receipts for tuition as documentation of attendance.

Continuing education units (CEUs)

Presenter
Presentation Notes
According to Minn. Rules 5220.1500, subp. 3a, your continuing education needs to be related to your work with injured workers. 
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Annual registration renewal

A renewal reminder is mailed 90 days before 
registration expires.

Within 30 days:

• Send a new intern application.

• Attach CRC/CDMS certification or documentation 
for 20 CEUs.

• Attach a check with the registration fee.

A late registration fee chart is included with the 
renewal reminder letter.

Presenter
Presentation Notes
Read slide:

I strongly suggest that as soon as you get your registration renewal letter to deal with it that week, or place a reminder on your calendar so you don’t forget. If you’re late getting your registration forms in, be prepared to pay a late fee. The late fees are based upon when your forms are received at the department, not when they are post marked.

You will be sent a letter notifying you if your renewal application was approved or if anything is missing. If you can’t wait, you can always check our web site any time to see if your registration has been renewed. Just click on “QRC/Vendor Lists,” then click on “All QRCs” or “Vendors,” look for your name or company and check that your registration date has been extended to the next year.




Outstanding penalties and missing R – forms.

Violations of prohibited conduct.

Submitting renewal forms late or incomplete:

• Missing applicant's signature.

• Missing applicant's Social Security number.

Registration fee or late fees not paid.

10

Reasons for denial of renewal



The commissioner's action on the intern's application for completion of internship shall be 
based in part on:

1. The report of the QRC intern supervisor about the competence of the intern to practice 
independently.

2. Written examples of the intern's work attached by the supervisor including the following.

• A Rehabilitation Consultation Report (RCR) form with the narrative report explaining your 
decision.
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Completion of internship

Presenter
Presentation Notes
Once you receive your certification and have been working as an intern for one full year in the rehabilitation of injured workers, you are eligible to apply for completion of internship and advancement to full QRC status. Please do not send your Internship Completion Packet prior to that date. It will be denied. Also, do not submit the packet with an R-25 or registration fees. If you are submitting the paperwork at the time of your registration, submit an R-20 with the registration’s fee.

The QRC Intern Supervisor’s letter is an important part of your application for completion of your internship. The QRC Intern Supervisor must provide documentation that the QRC Intern has worked full-time in the rehabilitation of injured workers for at least one year. The QRC Intern Supervisor also needs to report on her or his opinion about the QRC Intern’s ability to practice independently.

Read slide





• An R-2 Rehabilitation Plan form with the initial evaluation narrative report that includes Minnesota 
Rules 5220.1803, subp. 5:

– Medical status
– Vocational history
– Educational history
– Social history
– Relevant economic factors
– Transferable skills
– Employment barriers
– Recommendations

• A Plan Progress Report (PPR) form or an R-3 with the PPR form section completed. Attach a narrative 
report discussing barriers and the measures to overcome them.
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Completion of internship

Presenter
Presentation Notes
Read slide

You should choose samples that you feel reflect your best work. When preparing your reports it would be beneficial to refer back to these presentations so that you are clear on the department’s expectations for these work products. You should also refer to Minn. Rules 5220 because it contains specific requirements for your work products.  If you plan on submitting samples R-forms that you have submitted though the online submission process you need to include either the form that has the signatures of the parties or copies of the letters requesting signatures. Remember, the goal of the internship completion application is to demonstrate that you are familiar with rehabilitation practices and this includes the regulations that you operate within.



• An R-8 Notice of Rehabilitation Plan Closure form with a summary narrative report 
(Minnesota Rules 5220.0510, subpart 7):

– The summary narrative report should be an overall review from the start of 
rehabilitation to the end and not just a final progress report.

• A labor market analysis.

• A narrative report that shows understanding of vocational testing and a transferable skills 
analysis.

As a reminder: As stated in Minn. R. 5220.1802, subp. 1, all required rehabilitation reports and 
required progress records prepared by the rehabilitation provider shall be legible and show the
employee's name, employee's worker identification (WID) number or Social Security number 
(SSN) and date of injury. Note: If the SSN is used, it must be the full nine-digit number.

13

Completion of internship pg. 13

Presenter
Presentation Notes
Read slide

Later today, Mike will be covering the specific details of what to include in the labor market analysis, vocational testing, and transferrable skills analysis.



Approval of registration as QRC intern (Minn. R. 5220.1500, subp. 1a)

When requirements are met:

• An approval letter is issued within 60 days of receipt of the completed application to be a full 
QRC.

When requirements for registration are not met:

• A denial – decision and order – is issued within 60 days.

• One-half of the registration application fee may be refunded.
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Completion of internship pg. 14)

Presenter
Presentation Notes
It does take some time to review the submitted documents and injured workers files, so please be patient.  After I review your application for completion of internship I will advise your supervisor if your internship is completed, to be extended, or denied.

If your internship is to be extended, I will include a synopsis of the areas that need to be worked on.  If at anytime during that extension period you feel you have adequate samples to submit, send them in and I will review them.

If your internship is denied, you can go through the appeals process and request reconsideration of the decision and order denying registration or renewal of registration.
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Common R-form errors

R-forms filed late or not at all.

Incomplete fields or blanks:

• Missing or partial WID number or SSN.

• Service codes not entered.

Multiple dates of injury listed.

Non-legible R-forms or reports to the 
department.

Filing duplicate R-forms.

Handwriting is not legible.

Use of outdated R-forms.

Required narrative reports are not attached to 
R-forms.

Not listing the actual RCR cost on the R-2 form.
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Confirm twice a year you are using current R-forms

DLI workers' compensaton forms are online at www.dli.mn.gov/business/workers-
compensation/work-comp-forms.

Presenter
Presentation Notes
The best time to check that your forms are up to date is April 15th (tax day) and Oct. 1st (New QRC/Vendor rates).




Brain teaser
Copy whom on all email messages, reports and 
correspondence?

As an intern, what should be listed after my 
name?

Who should attend mandatory DLI updates?

I should contact _______ about extended leave or 
illness?

On all reports and correspondence, I must list the 
employee's name, date of injury and ________?

I should confirm I'm using the most current 
R-forms on these two dates.

Presenter
Presentation Notes
Who should be copied on all e-mail and correspondence?				I should contact “The Registration Specialist” about extended leave or illness.
Employee, insurer, attorneys and employer (if employer requests it)

As an intern, what should be listed after my name?				On all reports and correspondence I must list the EE’s name, DOI and WID or full SSN.
That I am a “QRC Intern” and my intern number (1234)

Who should attend mandatory DLI Updates?				It’s recommended I check that my R-forms are current on April 15th and Oct. 1st.
All vendors and QRCs, QRC interns
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Questions and answers

Presenter
Presentation Notes
Any questions?



Thank you!
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Contact information
Email:  rehabregistrationspecialist.dli@state.mn.us
Phone: 651-284-5459
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