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Agenda: Rehabilitation provider and intern orientation, 
Feb. 28, 2020 

7:30 a.m. Registration and materials pick-up 
 
7:45 a.m. Welcome and general information ...........................................................................................Jon Brothen 
 
8 a.m. Litigation Procedures at DLI ................................................................................................... Sandra Barnes 
 Dealing with rehabilitation plan interruptions and what to do at conferences 
 
8:45 a.m. Work as a Provider and Documentation ........................................................................................ Mike Hill 
 Rehabilitation statistics, completion of R-forms and applications of practice 
 
10:15 a.m. Break 
 
10:30 a.m. Medical Aspects .................................................................................................................. Deborah Dolsky 
 HIPAA information, treatment parameters, medical management information, IMEs and more 
 
11 a.m. Rehabilitation Consultation Practice and Ethics ............................................................................ Mike Hill 
 Rehabilitation consultation determinations and ethics discussion 
 
Noon Lunch 
 
12:30 p.m. A Vendor’s Perspective .............................................................................................................. Kari Terwey 

Vendor skill sets, referral information, job goal development, setting realistic expectations and 
communications 

 
1:30 p.m. Registration, Renewal and Completion of Internship ..............................................................Jon Brothen 

Registration renewal process, QRC intern and intern supervisor responsibilities, completion and  
general information 

 
2 p.m. Intern Qualifying Criteria ................................................................................................................ Mike Hill 

Conducting labor market surveys, transferable skills analysis, vocational testing/evaluation and  
understanding the process 

 
3:15 p.m. Tips for Working with Interpreters .................................................................................. Ingrid Christensen 
 Maximizing your effectiveness through interpreter communications 
 
4 p.m. Workers’ Comp 101 .............................................................................................................. Ralph Hapness 
 Overview of injured employee benefits in the Minnesota workers’ compensation system 
 
4:45 p.m. Follow-up Questions and Answers ................................................................................................. Mike Hill 
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