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Google Chrome - Site “Spinning’

The Issue:
Task screen looks like this:

Tasks (PF) Projects

Save Settings

Projects screen looks like this:
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The Fix:

The fix is to clear the browser’s images and files cache:

1) Open the menu Google Chrome menu via the “kabob” at the top right. Then click “Settings” from the
drop-down menu.
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2) Open the “Clear browser data” item under the “Privacy and security” section.

Privacy and security

Clear browsing data
Clear history, cookies, cache, and more

Site Settings
Control what information websites can use and what content they can show you

3) Clear the “Browser history” and “Cookies and other site data” checkboxes. Make sure the “Cached
images and files” box is checked. Then click the “Clear data” button.

Clear browsing data

Basic Advanced

Time range  All time -

D Browsing history
ears history and autocompletions in the address

checkboxes.
a W
igns you out of most sites.

Cached images and files
es up 2.3 MB. Some sites may lead more slowly on your next visit.

Clear these

Make sure this
box is checked.

Cancel Clear data

ProjectDox should now work as expected with Chrome.
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