m DEPARTMENT OF
LABOR AND INDUSTRY

WORKERS' COMPENSATION

Worker Identification Number External Lookup Process

All documents submitted to the Court of Administrative Hearings (CAH) are required to be filed electronically.
CAH is not able to process documentation if the worker identification (WID) number is missing for the employee.
The documents must have a WID listed for the injured worker.

To search Work Comp Campus for a WID number, follow the steps below.
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Locate a WID number in Work Comp Campus

e Login to Campus.
e From the dashboard, select "Submit a Filing" and scroll down to find the "WID Lookup" option.

e Input the required fields, click "Submit" and view the results.
Note: In Campus, WID numbers are nine digits and are formatted as EE-H##-####-#itH.

If an attorney or qualified rehabilitation consultant has access to the claim,
they can find the WID number in Work Comp Campus.

e Go tothe claim details page.
e Scroll to the bottom of the page, to view the tab options.

e Choose "Parties" and "Employee" if they are not already selected.



e The "ID" is formatted as "EE-##-###t#H-###" and the numerical portion of the ID is the WID number.
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If no WID number is found

Email nowidonline@state.mn.us to request a WID number. The email must contain:

1. All the initiating documents.
e Ascreenshot of the Campus WID search results showing that no WID exists.

Note: The steps listed above are for requesting a WID number only. Users will still need to file documents with
CAH once a WID number is received.

The request will be reviewed by the Department of Labor and Industry’s Workers’ Compensation Help Desk
team. If a WID number can be located, it will be sent via encrypted email within 24-hours of the request. If a
WID number is not found, a ticket will be created and sent to our Compliance Records and Training (CRT) unit for
further review. CRT staff will then create a new WID number and respond by encrypted email within 24-48 hours

from when the ticket was received.

Once the WID number is received, the user can continue the steps for e-filing the documents with CAH.
Questions regarding e-filing with CAH can be emailed to oah.wcefiling@state.mn.us.
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