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Setting Up Your Workstation for ePlans

ePlans is based on a product called ProjecDox, by Avolve Software. ProjectDox is web-based
and requires Internet Explorer Version 10 or greater running on a Windows operating system.
The reference, ePlans URL is: https://mn-us.avolvecloud.com/projectdox

The following configuration steps are required for ePlans to be fully functional:

Disable the pop-up blocker, or configure it to allow pop-ups from the site listed above
Add the site URL listed above as a trusted site

Set Compatibility View for the site URL

Install Silverlight — used for uploading files
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Click the ePlans URL shown above to reach the ePlans login page. Click the “Install
ProjectDox Components” link found at the bottom left of the page and follow the
prompts. You may need assistance from your internal desktop support group if you do
not have the rights to install these components.

. ® 2015 Awolve Software.
Pr OJ CC't ProjectDox (Version 8.3) is a trademark of Avolve Software. ,

To create a desktop shortcut, click and
drag the icon below to your desktop.

nstall ProjectDox Components
/ C ) \

A more detailed set of installation and configuration instructions follows.

Non-Internet Explorer browsers, such as Chrome and Firefox, are not supported at this time.
Support is planned in future versions of ProjectDox.

User Credentials Come Later!

User credentials are automatically generated by ProjectDox when your first ePlans project is
submitted. When your project is created in ProjectDox, the applicant identified on your
application for plan preview will receive an email invitation. If the applicant is new to
ProjectDox, the invitation email will include a temporary password. See the User Guide section
“Getting Started” for more information about logging in for the first time and setting up your
user profile.

It is advised that you set up your workstation in advance of submitting your application for plan
review. That way your workstation will be ready to go once you receive your email invitation.
Receiving your credentials and logging in are not part of the system setup process.
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Steps for Setting up Internet Explorer

1) Configure Pop-Up Blocker

1.

2.

Select the Tools icon in the top right corner.

Choose Internet Options from the dropdown.

Print
File
Zoom

Safety

Add site to Apps

View downloads Ctrl+)
Manage add-ons

F12 Developer Toeols
Go to pinned sites

Compatibility Viey! settings

Internet options

About Internet Explorer

next section.

| General | Security IPfi\"ECY IContent | Connections I Programs | Advanced

Settings %
Select a setting for the Intgrnet zone.
Medium

- Blocks third-pariy cookies that do not have a compact
privacy policy

- Blacks third-party Upokies that save information that can
be used to contact ydy without your explidt consent

- Restricts first-party cipkies that save information that
can be used to contact Yipu without your implicit consent

| Sites | | Import || a&noed | Default

Location

Mever allow websites to request your
ear Sites
U physical location
Pop-up Blocker

Turn on Pop-up Blocker
InPrivate

[T pisable toalbars and extensions when InPrivate Browsing starts

oK || Cancel || Apply |
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Select the Privacy tab. If the Turn on Pop-up Blocker box is checked in the Pop-up
Blocker section, then click the Settings button. If the Turn on Pop-up Blocker box is
not checked then you do not need to proceed with this step and can move on to the
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4. Type the ProjectDox URL in the field within the Exceptions area, then click Add.

The URL is: https://mn-us.avolvecloud.com/ProjectDox

Exceptions
Pop-ups are cumently blocked. You can allow pop-ups from specific
websites by adding the site to the kst below.
Address of website to allow:
https:/fmn-us.avolvecloud.com/ProjectDox | Add |

5. Close the window, then click OK in the Internet Options window.

2) Add ProjectDox as a Trusted Site

1. Select the Tools icon in the top right corner of the browser.

2. Choose Internet Options from the dropdown.

Safety
Add site to Apps
View downloads
Manage add-ons
B F12 Developer Tools

Go to pinned sites

Internet eptiens

About Internet Explorer
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3. Inthe Security tab, click Trusted sites to highlight, then click the Sites button.

| General | Security || privacy | Content | Connections | Programs | Advanced

Select a zone to view or change security settings.

@ & v O

Internet  Local intranet [iscllsliad  Restricted
sites

T I ———
This zone contains websites that you

trust not to damage your computer or
your files.

Security level for this zone
Allowed levels for this zone: Al

Medium
- Prompts before downloading potentially unsafe
| content
- Unsigned ActiveX controls will not be downloaded

["]Enable Protected Mode (requires restarting Internet Explorer)

| Reset all zones to default level

4, Enter the URL in the field, then click Add.

The URL is: https://mn-us.avolvecloud.com/ProjectDox

You can add and remove websites from this zone, All websites in
this zone will use the zone's seourity settings.

Add this website to the zone:
https:f fmn-us.avolvecloud.com/ProjectDox Add
Websites:

[_IRequire server verification (https:) for all sites in this zone

5. Close the window, the select OK in the Internet Options window.
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3) Compatibility View Settings

1. Select the Tools icon in the top right corner of the browser.

2. Click on Compatibility View settings.

X

ft X

Print

File

Zoom (105%)
Safety

Add site to Apps
View downloads
Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

—

Report website problemns

Internet options

About Internet Explorer

3. Enter your ProjectDox site into the field below, and click Add.

The URL is: https://mn-us.avolvecloud.com/ProjectDox

Change Compatiblity View Settngs
A

I https:f/mn-us.avolvecloud.com/ProjectDox Add

Websites you've sdded to Compatibility View:

[+] Displary intranet sites in Compatislity View
[+] Uz Microseft compatibiity kst
Lean mone by reading the: [niarmet Explorer privacy statement

Close

4, Close the window.
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4) Installing Silverlight

Silverlight may already be installed on your computer. Should manual installation be
necessary, local administrative rights will be required in order to download and successfully
install Silverlight.

To download Silverlight, follow the steps below:
1. Navigate to http://www.microsoft.com/silverlight/

2. Click the Download Now button.

SEARCH WITH BING O]

oad ~
fight Plug in Followuson: [ (3

Home About Features Partners Resources Forums Download

& Silverlight

Get Silverlight 5

Silverlight is a powerful development tool for creating 5 5

engaging, interactive user experiences for Web and S||Ver|lght 5
mobile applications. Silverlight is a free plug-in, =
powered by the NET framework and compatible with now available
multiple browsers, devices and opera stems, iDowmiosd oW
bringing a new level of interactivity wherever the Web =

works.

% §7r\7érlight'

Get the Silverlight 5: A powerful tool for creating interactive web and mobile applications.

DOWNLOAD NOW ' >

3. Select Run from the pop-up that appears.

Do you want to run or save Silverlight_x64.exe (12.5 MEB) from silverlight.dlservice.microsoft.com? Save > Cancel

4. The files will extract, and the installer will open.

5. Select Install Now.

Install Silverlight

By dicking Install now you accept the Silverlight license

\ agreement.
iew the Silverlight License Agreement
¥ iEfDSOfT‘ a Silverlight updates automatically.
S I |Ve rI Ig ht= Wiew the Silverlight Privacy Statement
[Make Bing my search engine®
[IMake MSM my homepage*

*applies to Internet Explorer, Firefox, Chrome and Safari

Microsoft Service Agreement

Erivacy Policy

Install now
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5) Install ProjectDox Components

ProjectDox requires the installation of ActiveX controls to be able to perform important
actions such as: uploading files; downloading files; viewing files; and viewing help
information.

The installation is initiated by following the link to an MSI file from the login screen. The
URL to the login screen is: https://mn-us.avolvecloud.com/ProjectDox

To create a deskiop shortcut, click and

Install ProjeciDox Components drag the icon below to your desktop. Click here to add ProjectDox &.3 - Training
2
\_ to your Favorites.

After clicking this link the user can accept the defaults to run the MSI and install the
controls.

The MSI on the login screen will not run and install the required components if the user
does not have local administrative rights. If you are not prompted when clicking the link or
the link is not visible, then you will need to contact your network administrator for help with
installing these controls.
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Troubleshooting

If ProjectDox does not appear or behave as described in other sections of the User Guide, it may be due
to some components not being fully installed or configured. There are cases where components do not
completely install until they are used within ProjectDox. Completing the installation may again require
temporarily disabling User Account Controls (UAC) and then performing the functions that are not
working as described in the User Guides. Only follow these steps with the approval of your network
administrator. The steps below are for Windows 7.

1. From the Control Panel, open User Accounts.

?lﬁt b Control Panel » User Accounts » User Accounts

2. Click the Change User Account Control Settings link.

3. Click and drag the slide control to Never Notify.

B User Account Control Settings = B %

Choose when to be natified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to
your cemputer.
Tell me more about User Account Control settings

Always notify
- - Never notify me when:
*  Programs try to install software or make changes
to my computer
* Imake changes to Windows settings
0 Mot recommended. Choose this only if you need
to use programs that are not certified for
Windows 7 because they do not support User
—-- Account Centrol.
MNever natify

Bok | [ cancel |

4. Click OK and restart the system. This must be done in order for the UAC changes to take
effect.

5. Loginto ProjectDox and use the features that are not appearing or behaving as described in
the User Guides. These features include: uploading files; viewing files; downloading files;
and viewing help.

6. After successful installation and one time usage of the ProjectDox Components, the
system’s UAC control can be returned to the former setting. A reboot will be required for
the change to take effect.
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