
   
 
 
 
 
 

Online Submission  
of Rehabilitation Forms 



  Address issues brought up in the recent QRC survey 
regarding DLI’s online system 
 

 Update about recent enhancements 



Available Forms  
 The following rehabilitation forms can be filed 

electronically. 
 

o Rehabilitation Rights and Responsibilities (New) 
o Rehabilitation Consultation Report (RCR) 
o R-2 Rehabilitation Plan 
o R-3 Rehabilitation Plan Amendment 
o R-8 Notice of Rehabilitation Plan Closure 
o Plan Progress Report (PPR) 

 



 Registration forms cannot be filed electronically. 

 

o R-20 QRC Intern Application 

o R-22 Rehabilitation Vendor Application 

o R-24 QRC Firm Application 

o R-25  QRC Application 



Security Concerns 

 Only QRCs who are registered with DLI are provided 
with an initial access ID code. 

 To enter the system, QRCs must have a user ID 
number and enter a valid WID number/SSN. 

 After five unsuccessful tries you will be locked  
out of the system. 

 Because of security concerns the system does not have 
the ability to “remember” a password. 



Accessing the Web Portal 
 

 https://secure.doli.state.mn.us/wc/Login.aspx 
 
 First-time users must create an account. You will  

need: 
o your QRC number; and 
o a QRC access ID code (supplied by DLI). 

 
 The access ID code and QRC number are provided to you 

in the approval letter sent by the registration specialist. 







Subsequent Visits 

 Enter your user name and password. 
 
 Enter the employee’s WID number/SSN. 
 
 Enter the date of the first meeting with the employee.  

 
o The system requests the date of the first meeting with 

the employee to confirm the form has not been 
previously filed. 

 

 Note:  You do not need to enter your QRC number to 
access the system. 

 



 



System Features 
 

 The system allows users to: 
o pause and save inputted data; 
o preview the document before printing or submitting; 
o save either the PDF form or the online form to the 

computer; and 
o receive a notice confirming whether the data has been 

accepted upon submission. 





 
 
 
 
 
 

Confirmation Notice 



Prefilled Fields 
 DLI prefills or populates certain information into the 

forms: 
o employee name, SSN/WID number, address, insurer 

and QRC information. 

 The information is from DLI’s database and case file 
report for each claim. 

 Service codes are not prefilled. 

 Due to potential security issues DLI cannot allow 
changes to be made to its database by outside 
stakeholders. 



Address Changes 
 An employee may report any address changes to DLI 

by sending written notification to: 
 

  Department of Labor and Industry 
  Workers’ Compensation Division 
  443 Lafayette Road N. 
  St. Paul, MN  55155 



Calculation of Weeks 
 Three forms request information about the number of 

weeks:  the R-2 and R-3 (Q. 19); and the PPR (Q. 25). 
 

o Question:  “Plan duration from plan filing date (in 

weeks).” 
 

 The plan filing date is the date the form was received 

by DLI. 
 

 The date of the first meeting with the employee is not 

used to calculate the number of weeks. 



Calculation of Weeks 
 

 R-3:  DLI automatically calculates the number of 
weeks by using the date the form is received by DLI  
for filing. 

 

 If there is no R-2 on file at the time an R-3 is filed 
electronically, the system simply inserts a zero in that 
field. 



Timing Out of the System 

 The system will time out after one hour of inactivity. 
 

 Inactivity is defined as no movement from screen to 
screen – moving up and down a screen is not 
sufficient activity. 
 

 The document you are working on will not be saved! 



Creating a Template 
 

 Would it would be beneficial to have the capability to 
save an R-3, for example, to use as a template? 
 

 Would this enhancement encourage more QRCs to use 
the online system? 



Recent Updates 
 

 Form status page:  a “Received Date” column has been 
added. 

 
  



Recent Updates 
 

 

 R-3:  the number of attachments has been expanded  
to four. 

 

 PPR:  a signature section has been added. 



Future Enhancements 
 

 Future enhancements include: 

o adding the Retraining Plan form and allowing for up to 
eight attachments; and 

o updating and revising the help information and 
instructions for users. 

 



Contact Information 
 
 
 
 

 
 For technology-related questions or to reset a 

password, email the DLI webmaster at 
dli.webmaster@state.mn.us. 

 
 For questions concerning the content of the form, call 

(651) 284-5093. 


