PIPELINE Project
Competency Model Health Care Services
Occupation: Health Support Specialist

Employer Occupation-Specific
Requirements Competencies

Dementia Care
Person Centered Care
Range of Motion

Splint or Brace Assistance

Dining Services

Housekeeping and Laundry Services
Dressing and Grooming

Bathing and Hygiene Procedures
Eating and Swallowing Procedures
Amputation and Prosthesis Care

Industry-Sector Technical Competencies

State Environmental CPR | Patient Central Infection
Regulation . and | Transfer | Food Safety | Understand | Supply Store
Services Dress | _. . Control
for Adult Code First | and Bed | Preparation MSDS Room Usage | b - qures
Health Aid ' Mobility and Access
Industry-Wide Technical Competencies
Health Health Laws
Industry HSaII’icare | fHeaIt? Industry and SSEIZKS
Fundamentals elivery nformation Ethics Regulations 4

Personal Effectiveness Competencies

Interpersonal Intearity | Professionalism | Initiative Dependability Adaz’:]adblllty Lifelong | Compassion Cultural
Skills grity and Reliability Flexibility Learning | &Empathy | Competency

Based on: Health: Allied Health Competency Model Employment and Training Administration, United States
Department of Labor, December 2011.



