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and 

Writing
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Technology
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PIPELINE Project
Competency Model Health Care Services 

Occupation: Health Support Specialist

Workplace 
Fundamentals

Teamwork
Planning 

and 
Organizing

Customer 
Focus

Problem 
Solving and 
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and 
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and 
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and 
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Workplace Competencies

Academic Competencies

Personal E�ectiveness Competencies

Industry-Sector Technical Competencies

Industry-Wide Technical Competencies

State 
Regulation 

for Adult 
Health

Environmental 
Services Dress 

Code

CPR 
and 
First 
Aid

Patient 
Transfer 
and Bed 
Mobility

Food Safety 
Preparation

Understand 
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Supply Store 
Room Usage 
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Infection 
Control 

Procedures

Employer
Requirements

Occupation-Speci�c 
Competencies

Health 
Industry 

Fundamentals

Health 
Information

Healthcare 
Delivery

Health 
Industry 

Ethics

Laws 
and 

Regulations

Safety 
Systems

Dementia Care
Person Centered Care
Range of Motion
Splint or Brace Assistance
Dining Services
Housekeeping and Laundry Services
Dressing and Grooming
Bathing and Hygiene Procedures
Eating and Swallowing Procedures
Amputation and Prosthesis Care


